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ABSTRACT 
Lubis saputra, An Analysis of Classroom Interaction in Learning English at 

Second Semester Students of Islamic Study Program in IAIN Curup. 
 According to phenomenon, researcher found that many students of non-

English program found difficulties in learning English. The difficulties may come in 
vary, it could be the teacher strategy, or interaction. In this research, the researcher wrote 
the thesis with the line of the tittle “An Analysis of Classroom Interaction in Learning 
English at Second Semester Students of Islamic Study Program in IAIN Curup”. The 
research has been taken in Islamic Study Program at 2nd grade of Islamic Study Program. 
The research used descriptive qualitative as the methodologhy of research, where the 
researcher described the whole interaction activity in the classroom. The researcher also 
used the cluster sample where the object of the research is only taken for 20%, in this 
case, the object consist of 30 students of Islamic Study Program. After doing the 
research for 2 months, the researcher found that : The class interaction which held in the 
English class run effectively. But, many students who did not understand English fell 
that the interaction did not run very well. In fact, it was run very well from the side of 
the lecturer, and did not run very well from the side of students.  

 
Keywords : Student interaction, student of Non-English Program,  
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CHAPTER I 
INTRODUCTION 

A. Background of the research 
 English becomes more important days by days. In the modern era, most of 

people step by step mastering English because of many situations. Interaction is 
one of modal to communicate with foreigners. According to Wagner, interaction 
as reciprocal events that require at least two objects and two actions, interaction 
occurs when these objects and events naturally influence one another. Therefore, 
interaction needed 2 sides from one to another. There must be mutual influence 
though taking and giving communication1. 

Many people try to master this international language by many ways. With 
entering international school, following some workshops, joining some courses, 
and many other. Since English has been implemented as international language, 
Indonesian’s government especially the ministry of education has decided that 
English must be study in Indonesian formal school. For some people, learning 
English in the classroom is not enough to master. Therefore, some courses still 
needed outside the class, or some of them try to find other ways. 

There are many ways to master languages, specific in English language. 
Many theories, and researcher has developed ways and strategies to master it. 

 
1 Yuni,Ratih. Classroom interaction in English speaking class: A naturalistic study at madrasah Aliyah negeri 1 

Batang. Universitas Muhammadiyah Surakarta.2018 
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2  
There are four skills in English, are speaking, reading, writing and listening. 
Speaking and writing are productive skills, because we must do that by 
ourselves. While reading and listening are receptive/passive skills, because we 
just can receive from others.2 In Indonesia, English has been taught in the 
formal class. Surely, the curriculum of English has designed to make students 
easier to master English. All the activities in the classroom must be received by 
students with various methods. 

In the English classroom activity, there are many things that need to 
discuss. As we know that there are 4 skills that must to be master in the English. 
In this situation, interaction between teacher and student is really important. Not 
only teacher who delivers the lesson, but also student who studies has an 
important role in the classroom. In many cases, teacher become a center of the 
class, where student sitting on their chair and writing the lesson. This view 
happened in almost English class in the entire world. Therefore, the student’s 
participation in the English class is needed to improve their own skills. How do 
the students can participate the classroom activity? The answer is by interacting 
to each other. Interaction has an important role to play in developing students’ 
ability in English. By interaction, student will engage to the language and master 
it. 

Walqui said, a successful language learner should be able to use the 
language in meaningful interaction to others. He is able to understand the other’s 

 
 

2 Yusirno, keajaiban belajar. Bina insan centre (BIC). Pustaka Jenius Publishing, Pontianak.2010.p.91 
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speaking. He is also able to express his own ideas or opinions. He is also able 
to respond to other’s speaking. Language learning is not a result of the 
transmission of facts about language or from a succession of rote memorization 
drills. It is the result of opportunities for meaningful interaction with others in 
the target language. Gass also said, social interaction focused in language 
learning context and how learner use their linguistic environment (in particular, 
conversational interactions) to build their knowledge of the second language3. 

Interaction is the essence of communication. Learning to interact in 
English means learning to communicate in English. Interaction becomes an 

important aspect in language learning because it is what people do in daily lives. 
They may talk, challenge, interrupt, or query each other. There is a willingness 
to cooperate verbally as the part of the interaction. In the classroom, both the 
teacher and student should have the willingness to participate in the classroom. 

Nowadays, English curriculum has been implemented in Indonesia as 
one of the adaptive subjects in vocational schools. The goal of the English 
subject is to provide the students’ English communication skill in the 
communication material context for their vocational program, both orally and 
written. Communication skills is one of the students’ competencies that students 
must master in vocational schools. It is as their preparation to be able to work 
effectively and efficiently. It also prepares for further education level based on 
the vocational programs 4. As cited before, in vocational school, English been 

 
3 D. Malone .Reading for day 2, topic2LA theories, MLE WES, Bangkok 2012.pdf file. 
4 Vocational curriculum, 2004 



 

4  
taught for them to prepares to be able to work. In our case, students or 
participations that close to the work world are S1 participations. Therefore, the 
researcher chose S1 participation because most of student non-English program 
would like to master English, and the class interaction is needed in the English 
class. Since English has become one of our curriculum, all students must learn 
English in their grade. Since high school to the college. This situation surely 
makes a pressure to those who does not has an attraction in English. And this 
thing makes a difficulty to them. But again, teacher could design a creative 
classroom activity, so that the students could enjoy their study, and build the 
interaction in the classroom. 

Interaction between teacher and student will build the students’ 
confidence in English, especially in speaking skill. With this interaction, 
automatically the students’ practice their speaking to the teacher or to the other 
students. Because learning English without practice is pointless, and interaction 
is the way to practice it. Through interaction in English speaking, student can 
express their minds, ideas, thoughts, freely and spontaneously. Khadija argues 
in her thesis “Speaking in a foreign language is very difficult, and to be 
competence in speaking takes a long time to develop”. What must the students 
do to be master in English especially in speaking? The answer is building 
interaction in the classroom activity. 

Interaction between student and teacher also can be practice outside the 
classroom. Stated in Lia, that English conversation routines could be practiced 
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in the school area5. Jack C. Richard argued, English conversation routines could 
improve students’ skill of speaking, confidence, and activate the classroom 
interaction 6 . This interaction has been implemented in many schools or 
universities and the result is totally satisfying in building the interaction 
between teacher and student. Therefore, the classroom interaction can be 
inferred as the main thing that teachers/lecturer need to discuss. 

In IAIN Curup, English class must be taken by all the students in various 
study programs. In the English study program itself, all students have a spirit of 
study. But how about the non-English study program? Will they do the same 
thing? Of course, the answer is no. this phenomenon not only happened in one 
study program, but also happened in all programs in IAIN Curup. The 
researcher chose Islamic Study Program because from many programs, this 
study program is a little bit hard to find the lesson plan in English. Stated in Lia 
(2015), Unlike the other, who could find anything about their study program 
and easy to translate, Islamic study program must teach 5 important lessons in 
the school, they are Bahasa Arab, SKI, Al-Qur’an Hadist, Fiqh and Akidah 
Akhlak. If they found the English student after the college, they will have 
difficulties to teach if they are not mastering English. On the other hand, they 
must teach the English student with ESP (English for Specific Purpose) 7 . 
Therefore, they must have interactions in their English class to make them easier 

 
5 Afifah Lia, The Implementation of English Conversation Routines at Ar-Rahmah Islamic Boarding 

School. Thesis. STAIN Curup. 2015 
6 Richard, Jack. Improving Speaking Ability.2004. Pdf file.p.15. 
7 Based on observation taken on 20 June 2019 at 10.23 am 



 

6  
in master English. The researcher will take this case as the object of the research 
in the tittle “An Analysis of Classroom Interaction in Learning English at 
Second Semester Students of Islamic Study Program in IAIN Curup”. The 
research will be taken in Islamic Study Program at 2nd grade with using 
descriptive qualitative method. 

B. Research Questions 
 1. What are aspects of classroom interaction that consist of teacher and student 

talk used during interaction in the classroom? 
2. What are types of classroom interaction applied in the English class? 

 
C. Research Objectives 

 According to the research questions, the researcher aims to analyze: 
 

1. Aspects of classroom interaction that consist of teacher and student talk used 
during interaction in the classroom. 

2. Types of classroom interaction applied in the English class. 
 

D. Significant of The Research 
 1. For teacher 
 

This research is very useful for English teacher. Because this research 
gives the recorded view in the non-English program while the students 
studying English in the classroom. So that the teacher can analyze and create 
a suitable syllabus for the same class. 

2. For students 
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This research also useful for student non-English program. Because the 

students can learn how to build the interaction and increase their 
participation in the English class. 

E. Delimitation of the Research 
 The research will only focus on the aspects of classroom interaction that 

consist of teacher and student talk used during interaction in the classroom and 
types of classroom interaction applied in the English class. 

F. Operational definition 
 1. Interaction 
 

The Oxford Advance Learner’s Dictionary defines interaction as when 
two or more people communicate with or react to each other. Interaction 
occurs as long as people are communicating each other and giving action 
and receiving the reaction in one another anywhere and anytime, including 
in the classroom setting.8 

2. Non-English study program 
 

In the College studies, there are faculties with different study program. 
English, is one of the lesson that must be study in all study programs. In this 
research, the researcher wants to describe the teaching learning process in 
the non-English study program. The targeted object is students’ of PAI 
(Pendidikan Agama Islam) study program of Tarbiyah faculty in IAIN 
Curup. 

 
 

8 Ibid,p.723 



 

  
CHAPTER II  

REVIEW OF RELATED STUDIES 
 

A. Definition of classroom interaction 
 According to Wagner, interaction as “reciprocal events that require at 

least two objects and two actions, interactions occurs when these objects and 
events naturally influence one another”9. Therefore, interactions do not only 
occur from one side; there must be a mutual influence through giving and 
receiving message in order to achieve communication. Interaction is important 
for people, especially for students. Students have much interaction as example 
in the class, they can express their ideas. 

Celce-Mulcia stated that classroom interaction is an activity of 
interaction between student-teacher and student-student. Interaction in the 
classroom is an essential part of teaching learning process. Interaction or 
human interaction has been defined as a process whereby two or more people 
engaged in reciprocal actions 10 . This actions may be verbal or nonverbal. 
Classroom interaction can happen in class activity such as speaking class. In 
the classroom activity, there must be lesson that will be deliver to students. 
There are ways to teach English, but in this case, classroom interaction is 
really need to build student’s attractive and build their confidence to speak or 
practice one of the English skill. 

 
9 Yuni,Ratih. Classroom interaction in English speaking class: A naturalistic study at madrasah Aliyah 

negeri 1 Batang. Universitas Muhammadiyah Surakarta.2018 
10 ibid 
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B. The roles of classroom interaction 

 Interaction in the classroom plays a significant role in acquiring and 
learning the target language. These are several roles for interacting using the 
target language in the classroom. 
1. The roles of teacher-student interaction 

 
The role of teacher – student interaction is one of important part 

in classroom interaction and the roles teacher to student can develop in 
teaching learning process. In this research, the writer depends on FLINT 
(Foreign Language Interaction) model from Moskowitz (1971,1976). 
FLINT system is an interaction analysis which is able to be applied for 
classroom observation. This model is helpful in developing interactive 
language teaching since it gives the researcher a taxonomy for observing 
teachers, set a framework for evaluating and improving the teaching, and 
helps to set a learning climate for interactive teaching. 

2. Increasing students’ language store 
 

Rivers stated that through interaction, students can increase their 
language store as they listen to, or read authentic linguistic material, or 
even the output of their fellow students in discussion, problem solving 
tasks, or journal dialogue. With interaction, students can use all they 
possess of the language in real life exchanges. The authentic material is 
not only the language output provided by the audio or video recording, 
but also the language spoken by teacher and among students when they 
speak using the target language. 
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3. Developing communication skill 

 
The interaction during teaching and learning process could 

increase students’ knowledge and language store. According to Thapa 
and Lin, Interaction in the classroom becomes the central factors which 
is able to enhance the students. Linguistic resources as well as equipping 
them with appropriate skills for communication. 

4. Building confidence 
 

Thapa and Lin explain that in language classroom, interaction is 
an essential social activity for students through which they not only 
construct knowledge, but also build confidence and identity as 
competent language users. Then, the classroom interaction has an 
important role for students to build their knowledge as well as their 
confidence. 

5. Strengthening the social relationship 
 

For students, interaction will strengthen the relationship 
between one student to the others. With interaction, they will practice 
the targeted language spontaneously without forcing from the teacher. 
With interaction, they will be forced by themselves to practice more and 
more, so that they can increase their skill in English. 

C. Aspects of classroom interaction 
 a. Teacher talk 
 

Ellis stated that, in language teaching what is claimed by teacher talk 
is the language typically used by the teacher in their communication. 
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Teacher talk has an important role here. Not only for the organization and 
the management, but also the process of the acquisition. In teaching process, 
teacher often simplify their speech, giving it many of the characteristics of 
foreigner talk such as applying slower and louder than normal speech, using 
simpler vocabulary and grammar and the topic sometimes repeated.11 This 
case we can say the brainstorming or warming up for students before they 
start to the common lesson. 

According to Moskowitz’s FLINT analysis system in brown, teacher 
talk has eleven categories which enable to be analyze in classroom 
interaction12. Those categories of teacher talk are divided into two kinds of 
influence, indirect and direct influences. The indirect influences are an 
effect which learners are lead to the warm classroom atmosphere and try to 
break the ice in order to encourage them to participate and learn in classroom 
interaction. Categories of teacher talk which are included in this indirect 
influence are mentioned and described below. 
1. Deals with feelings: in a non-threatening way, accepting, discussing, 

referring to or communicating understanding of past, present or future 
feelings of students. 

 
 
 
 
 
  

11 Richard jack. Teaching speaking theories.pdf file.p.29 
12 Gertrude Moskowitz. Journal Article: classroom interaction newsletter vol.3 no.2, Mirrors for 

behavior: An Anthology of classroom observation instruments (January, 1968), pp. 1-5 
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2. Praise or encourages: praising, complimenting, telling students what 

they have said or done is valued, encouraging students to continue, 
trying to give them confidence, confirming that answers are correct. 

3. Jokes: international joking, kidding, making puns, attempting to be 
humorous, providing the joking is not at anyone’s expense 
(unintentional humor is not included in this category). 

4. Uses ideas of students: clarifying, using, interpreting, summarizing the 
ideas of students. The ideas must be rephrased by the teacher but still be 
recognized as being student contributions. 

5. Repeats student response verbatim: repeating the exact words of 
students after they participate. 

6. Asks questions: asking questions to which the answer is anticipated 
(rhetorical questions are not included in this category). Another 
influence in the teacher talk is direct influence. The direct influence is 
done whose aim is to encourage students to involve directly in the 
teaching and learning activity. The features are described as follows. 
a. Gives information: giving information, facts, own opinion, or ides, 

lecturing or asking rhetorical questions. 
b. Corrects without rejection: telling students who have made a mistake 

the correct response without using words or intonations which 
communicate criticism. 
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c. Gives directions: giving directions, requests or command that 

students are expected to follow, directing various drills, facilitating 
whole class and small-group activity. 

d. Criticizes student behavior: rejecting the behavior of students, trying 
to change the non-accept table behavior, communicating anger, 
displeasure, annoyance, dissatisfaction with that students are doing. 

e. Criticizes student response: telling the student his or her response is 
not corrector acceptable and communicating criticism, displeasure, 
annoyance, rejection by words or intonation. 

b. Students talk 
 

Students talk can be used by the students to express their own ideas, 
initiate new topics, and develop their own opinions. As the result, their 
knowledge will develop. Students talk will show the activity concentration 
of the students to their teaching learning activity. According to Moskowitz’s 
FLINT, there are six categories of students talk described as follows13. 
1. Students response, specific: responding to the teacher within a specific 

and limited range of available or previously practiced answers, reading 
aloud, dictation, drills. 

2. Student response, open-ended or student-initiated: responding to the 
teacher with students’ own ideas, opinions, reactions, feelings. Giving 
one from among many possible answers that have been previously 

 
 

13 Ibid.pp 2 
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practiced but from which students must now make a selection, initiating 
the participation. 

3. Silence: pauses interaction. Periods of quite during which there is 
nonverbal interaction. 

4. Silence-AV: silence in interaction during which a piece of audio visual 
equipment e.g. a tape recorder, film strip projector, record player, etc. is 
being used to communicate. 

5. Confusion, work-oriented: more than one person at a time talking, so the 
interaction cannot be recorded. Students calling out excitedly, eager to 
participator respond, concerned with the task at hand. 

6. Confusion, non-work-oriented: more than one person at a time talking 
to the interaction cannot be recorded. Students out of order, not behaving 
as the teacher wishes, not concerned with the task at hand. 
 

D. Types of classroom interaction 
 Before starting the research, the writer tries to find out what are types 

of classroom interaction that commonly used in the English class. In this 
research, the writer writes some types of classroom interaction globally, and 
write the dominant types of classroom interaction in the English class on the 
chapter IV. Malamah Thomas as cited in Mingzhi points out seven types of 
classroom interaction in the classroom aiming at teaching the target language as 
follow. 
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1. Teacher to the whole class 

 
This is a common type of interaction in the language classroom and is 

established when a teacher talks to the whole class at the same time. 
Furthermore, Mingzhi elaborates that “this type of classroom interaction is 
characterized by teacher initiation, students’ response and teacher follow up 
pattern namely IRF exchange structure”. The role of teacher in this type 
interaction is as a controller. This role is commonly applied when taking the 
roll. Telling student about information or materials, organizing drill, reading 
aloud and other activities related to the teacher-fronted classroom. 

2. Teacher speaking to an individual student with the rest of students of the 
class as hearers 

The second type of interaction is the other common interaction which 
is applied in the language classroom. Dagarin points out: “likewise the first 
type of interaction, this interaction is conducted when the teacher speaks to 
the whole class as well. However, in this interaction, the teacher expects 
only one student to answer this arrangement can also be used for an informal 
conversation at the beginning of the lesson or for leading students into a less 
guided activity”. 

3. Teacher to a group of members 
 

According to Mingzhi, this type of classroom interaction “refers to the 
teacher participating students’ group work”. In group work, students are 
assigned a task which involves collaboration and self-initiated language. In 
this type, the teacher acts as an organizer for giving students information 
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about what are going to do or when putting them into pairs or groups and 
closing them when the time is over. 

4. Student to teacher 
 

This type of interaction refers to the students’ initiation. Mingzhi 
argues that “when this occurs, it is regarded as learner initiative. Learner 
initiative is common in the learner-centered classroom. But rare in the 
teacher-fronted classroom. “the students initiate to speak to the teacher is 
commonly happened when they do not understand clearly about the 
information given by the teacher, or in other word, is task for the 
clarification. 

5. Student to student 
 

It is related to the pair-work activities. Unlike group-work, the pair 
work involves collaboration and self-initiated with only two students. 
Activities related to this classroom interaction. For example, in performing 
the dialogue, or in the simulation between a speaker and a moderator. This 
pair-work activity has several benefits for the students. Firstly, it offers 
many opportunities to speak, to initiate the interaction, to practice in 
negotiating meaning, and to increase their motivation to speak. 

6. Student to group of members 
 

This type of interaction is related to the group work. Mingzhi states 
that this interaction can provide more opportunities for language production. 
However, this group-work has the weakness, especially when a teacher does 
it for the purpose of giving the students more opportunities to speak in the 
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target language. The weakness is that the students will use their native 
language. Brown explains that it caused by the EFL students which have a 
common native language. Therefore, by impressing the students about the 
importance of practice in English for eventual success and telling them that 
small group members can help them to build their intuition to language, the 
use of native language when interacting in a small group will be able to be 
reduced. 

7. Student to the whole class 
 

The last type of classroom interaction is commonly applied when the 
speaking activities are students-fronted, for instance in presentation and 
workshop. 

8. Maintaining discipline14  
In the book “A course in language teaching” Penny Ur discussed some 

important aspects of classroom management. She also focuses on dealing 
problem and keeping discipline in the class based on that he suggested some 
steps, they are: 
a. Careful planning: the teachers have to set the lesson carefully. They have 

to keep in mind and the lesson should fulfill the goal and it also sets with 
student level. 

b. Clear instruction: the teachers have to give the clear instruction and 
allowed the students get the point based in the steps. 

 
14 Apriani Eka, Utilizing preservice English Teachers Strategies and Classroom Management at Junior 

High School in Rejang Lebong Regency. English Franca Vol 1 No 02. 2017. STAIN Curup 
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c. Keep in touch: the teacher need to monitor activity of the students each 

and every one. They need to be constantly aware what is going on and 
keeping eyes and ears open. So the students will be aware of the teacher 
monitoring them. 

9. Giving feedback15  
The comments that the teachers make toward the students are known 

as feedback. The feedback has to contain as two distinguishable 
components, one is assessment, and other is correction. By giving feedback 
teachers can help students understand where their mistake and give them 
ideas how to correct their mistakes. There are two kind of feedback, they 
are: 
a. Written feedback: when the teachers give the students a written note on 

their performance and the note consist of comments and suggestion on 
how well or bad has done is known as written feedback. Written 
feedback uses both the writing and speaking activities. 

b. Oral feedback: when the teachers give the students feedback verbally 
point out the mistakes and also providing suggestions in words is known 
as oral feedback. Oral feedback is used basically in oral activities. 

10. Using the FLINT theory of classroom interaction 
 

McKay (2006) argued that interaction analysis in the classroom 
context is defined as the uses some type of coding system to investigate the 

 
 

15 Ibid.p.23 



 

19  
communication patterns that occur in the classroom. The coding systems can be 
used to determine kinds of classroom interaction, evaluate teachers of using 
patterns of communication and train prospective teachers to use a variety of 
communication patterns in the classroom. 

Foreign Language Interaction (FLINT) system developed by 
Moskowitz as cited in Brown, is an interaction analysis which is able to be 
applied for classroom observation. This model is helpful in developing 
interactive language teaching since it gives the researcher a taxonomy for 
observing teachers, set a framework for evaluating and improving the teaching, 
and helps to set a learning climate for interactive teaching. 

E. Review of Related Study 
 The researcher elaborates some of previous studies in this research. 

This thing is very important to do because we can see the differences, the aims, 
and the result of the research. From this elaborates, the writer hopes some of 
these researches can be the important references from writing this research. 
There are six researches that taken from various sources, and these are the same 
theme to this research where the main topic is about classroom interaction. 

A study by Kasim, observed about classroom interaction in the English 
department speaking class at state of University of Malang. Kasim found four 
patterns of classroom interaction, namely (1) teacher-class interaction (T – C), 

(2) teacher-group interaction (T – G), (3) teacher-student interaction (T – 
S), (4) student-student interaction (S – S). Lei (2009) had a research entitled 
Communicative  Teacher  Talk  in  The  English  Classroom  in  The  School of 
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Foreign Languages Hangzhou Normal University China. The result of 

her research is replicate conversation, the lesson would case to be a lesson and 
become conversation, which does not have any underlying pedagogical theory. 
This research describes the interaction class which built in the Speaking class 
with using Conversation practice. Another study by Nisa (2013) is entitled 
Classroom Interaction Analysis in Indonesia EFL Speaking Class. The result of 
her research was found that all categories both in teacher talk and student talk 
as mentioned in FLINT system had been applied by the subjects. Rahman has a 
research entitled Learning English Through Interaction in an EFL Classroom. 
The result of this research found that through interaction that means through 
repetitions and recast learners A and B learnt English and noticed their errors. 
It helped them to correct their English and repetition helped both in learning and 
noticing errors. The research which written by Mbaga which entitled Classroom 
Interaction: A Key to Effective Teaching and Learning in Secondary Schools in 
Tanzania. A Case of Arusha City. The result of his research clearly revealed 
unsatisfactory interaction in the classroom due to primarily lack of teachers’ 
creativity and language incompetency. Another study by Pujiastuti is entitled 
Classroom Interaction: An Analysis of Teacher Talk and Student Talk in 
English for Young Learners (EYL). The result of her research found that some 
categories of teacher talk, beginning from the highest percentage to the lowest 
one: giving directions, lecturing, asking questions, using or accepting ideas of 
students, praising, critizing and accepting feelings. The last research which 
written by Ratih Yuni Lestari (2018) entitled Classroom Interaction in English 
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Speaking Class: A Naturalistic Study at Madrasah Aliyah Negeri 1 

Batang. She concluded that the dominant type of classroom interaction in 
speaking class at Madrasah Aliyah Negeri 1 Batang was teacher-student 
interaction. 

Based on the previous study above, there is similarity between the 
writer and those previous studies. Is that all of them are focused on the 
classroom interaction. However, this research has differences from those 
previous studies. The previous studies they were: to describe the types of 
classroom interaction in speaking class, to describe the roles of classroom 
interaction in speaking class, and to describe the dominant type of classroom 
interaction in English speaking class. 



 

  
CHAPTER III 

RESEARCH METHODOLOGHY 
A. Research design 

 This research uses the Descriptive Qualitative to answer the research 
question. Moloeng said in thesis Lia that “qualitative research is used to 
describe and to analyze the phenomenon that usually happen in daily 
activities and is not deal with number as a data16. Based on Nana Sudjana in 
thesis Winda, that the descriptive research is to see event is going happen17. 
The researcher uses this type of research methodology to investigate and to 
find out the type of classroom interaction that be taken in non-English study 
program, especially in PAI study program. The researcher only present all 
the fact objectively based on the data that is collected from observation and 
interviews. 

B. Subject of the research 
 The data of this research collected from observation, and the students. 

According to Spradley that copied by Sanafiah Faisal in thesis Winda, 
“There are some criterias in choosing good sample or good informant/good 
respondent”, are: 
1. They are who dominated and understand something through 

enculturation process. 
2. They who classified and still involved in researching activity 

  
16 Moloeng J, Lexy. Metodology penelitian kualitatif.Bandung.PT. Rosda.2005 
17 Sudjana. Metode statistic.Tarsisti,Bandung.1982 
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3. They who have enough time to ask the information 

 
4. They who do not tend to reveal some information as the result of their 

own package 
5. They whom at the beginning identified “stage enough” for the 

researcher. So they can be kind of teacher or resource. 

From the statements above, the researcher takes the sample of the 
research by selecting sample. Since the population of this research is too 
large, the writer will apply clusters sampling technique. Best stated: 

“cluster sample is a variation of a simple random sample, particularly appropriate when the population of interest in infinite, where a list of the members of the population does not exist, or when the geographic 
distribution of the individuals is widely scattered”.18 

In this research, the writer will this technique and take 20 % student 
from all the population randomly. So, the total sample of population are 30, 
it takes from 135 students of PAI grade 2th. 

C. Technique for collecting data 
 Creswell notes that “data collection procedures in qualitative research 

include collecting information through un-structured or semi-structured 
observation and interviews, document and visual materials, as well as 
establishing the protocol for recording information. In this research, the data 
will be collected through naturalistic observation and document analysis. 

 
 
 
 

18 Afifah,Lia. The Implementation of English Conversation Routines at Ar-Rahmah Islamic Boarding 
School.Thesis.STAIN Curup.2015.p.28 
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1. Naturalistic Observation 

 
According to Fraenkel and Wallen, “naturalistic observation 

means observing individuals in their natural settings, simply observes 
and records what happens as things naturally occur. In this research, the 
classroom interaction will be observed through video recording. 
Observation has a number of advantages covering. 
a. Researcher can record information as it occurs 

 
b. Researcher has a first-hand experience with participants 

 
c. Usual aspects can be noticed during observation 

 
d. It is useful in exploring topics that may be uncomfortable for 

participants to discuss. 
2. Interview 

 
According to Sudjana in thesis Winda, “interview is a dialogue 

done from interviewer to get some information by interview” 19. The 
researcher will do the interview to the participant who are the students 
of non-English study program to get the valid data. The purpose of the 
interview is to find what types of classroom interaction that used in the 
English class. 

 
 
 
 
 
 
 
 
 
 

19 Sudjana.Op.Cit.p.149 
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D. Instrument of the research 

 a. Interview guide 
 

To interview the participants, the researcher need the interview 
guide to make the interview run well and easier to collect the data from 
the interview guide which consist of some questions, are: 

No Indicator Sub indicator Questions  Answers 
1  

 
 

Teacher 
talk 

Deals with feeling & 
praise or encourages 

How was the 
lecturer interaction to 
the whole 
class? 

 

2 Jokes & uses ideas 
of students 

How was the 
lecturer interaction  
individual? 

 

3 Repeats student 
verbatim & asking 
question 

How was the lecturer 
interactionin 
commanding or 
controlling the group 
of discussion? 

 

4  
 
 
 
 
Student talk 

Student response 
(specific) 

How do you build the 
interaction in the 
English class? 

 

5 Student response, 
open-ended or 
student-initiated 

How do you interact to 
the 
other student in the 
English class? 

 

6 Confusion, work- 
oriented 

How does student 
interact to 
the group or other 
student? 

 

7 Confusion, non-work-
oriented 

How does student 
interact to the whole 
class? 
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b. Observation checklist 

 
Before taking the data of the research, the researcher need to 

observe the field of study. And researcher need to checklist all the 
needed data. The observation listed below, are: 

 
No 

Aspects of classroom interaction 
Contents Checklist of Findings 

1. Teacher talk  
Deals with feelings: in a non-threatening way, 
accepting, discussing, referring to or 
communicating understanding of past, present 
or future feelings of students. 

2. Praise or encourages: praising, 
complimenting, telling students what they 
have said or done is valued, encouraging 
students to continue, trying to give them 
confidence, confirming that answers are 
correct. 

 

3. Jokes: international joking, kidding, making 
puns, attempting to be humorous, providing 
the joking is not at anyone’s expense 
(unintentional humor is not included in this category). 

 

4. Uses ideas of students: clarifying, using, 
interpreting, summarizing the ideas of 
students. The ideas must be rephrased by the 
teacher but still be recognized as being student contributions. 

 

5. Repeats student response verbatim: repeating the exact words of students after they 
participate. 

 

6. Asks questions: asking questions to which the 
answer is anticipated (rhetorical questions are 
not included in this category). The features are 
described as follows. 
a. Gives information: giving information, 

facts, own opinion, or ides, lecturing or 
asking rhetorical questions. 

b. Corrects without rejection: telling 
students who have made a mistake the 

 



 

27 
 
  correct response without using words or 

intonations which communicate criticism. 
c. Gives directions: giving directions, 

requests or command that students are 
expected to follow, directing various 
drills, facilitating whole class and small- 
group activity. 

d. Criticizes student behavior: rejecting the 
behavior of students, trying to change the 
non-accept table behavior, 
communicating anger, displeasure, 
annoyance, dissatisfaction with that 
students are doing. 

e. Criticizes student response: telling the 
student his or her response is not corrector 
acceptable and communicating criticism, 
displeasure, annoyance, rejection by 
words or intonation. 

 

 Student talk  
7. Students response, specific: responding to the 

teacher within a specific and limited range of 
available or previously practiced answers, reading aloud, dictation, drills. 

 

8. Student response, open-ended or student- 
initiated: responding to the teacher with 
students’ own ideas, opinions, reactions, 
feelings. Giving one from among many 
possible answers that have been previously 
practiced but from which students must now make a selection, initiating the participation. 

 

9. Silence: pauses interaction. Periods of quite during which there is nonverbal interaction.  
10. Silence-AV: silence in interaction during 

which a piece of audio visual equipment e.g. 
a tape recorder, film strip projector, record 
player, etc. is being used to communicate. 

 

11. Confusion, work-oriented: more than one 
person at a time talking, so the interaction 
cannot be recorded. Students calling out 
excitedly, eager to participator respond, concerned with the task at hand. 

 

12. Confusion, non-work-oriented: more than one 
person  at  a  time  talking  to  the interaction cannot be recorded. 

 



 

  
CHAPTER IV 

FINDINGS AND DISCUSSION 

A. FINDINGS 
 

1. The Aspects of Classroom Interaction 
 To know how the classroom interaction, the researcher uses the 

observation checklist to find out the data. Before, the researcher has written the 
theories that become the base of the research. After comparing the observation 
result to the theories, the researcher presents some items in the observation 
checklist that describe the whole activities in the English class. 
 
 

No 
Aspects of classroom interaction 

Contents Checklist of 
 

Findings 
1. Teacher talk  

 
 

X 
Deals with feelings: in a non-threatening way, 
accepting, discussing, referring to or 
communicating understanding of past, present 
or future feelings of students. 

2. Praise or encourages: praising, 
complimenting, telling students what they 
have  said  or  done  is  valued,  encouraging 
students   to   continue,  trying  to   give them 

 
 

√ 
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  confidence, 

 
correct. 

confirming that answers are  

3. Jokes: international joking, kidding, making 
puns, attempting to be humorous, providing 
the joking is not at anyone’s expense 
(unintentional humor is not included in this 
category). 

 
 
 

X 

4. Uses ideas of students: clarifying, using, 
interpreting, summarizing the ideas of 
students. The ideas must be rephrased by the 
teacher but still be recognized as being 
student contributions. 

 
 
 

√ 

5. Repeats student response verbatim: repeating 
the exact words of students after they 
participate. 

 
 √ 

6. Asks questions: asking questions to which the 
answer is anticipated (rhetorical questions are 
not included in this category). The features are 
described as follows. 
f. Gives information: giving information, 

facts, own opinion, or ides, lecturing or 
asking rhetorical questions. 

 
 
 
 
 

√ 
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  g. Corrects without rejection: telling 

students who have made a mistake the 
correct response without using words or 
intonations which communicate criticism. 

h. Gives directions: giving directions, 
requests or command that students are 
expected to follow, directing various 
drills, facilitating whole class and small- 
group activity. 

i. Criticizes student behavior: rejecting the 
behavior of students, trying to change the 
non-accept table behavior, 
communicating anger, displeasure, 
annoyance, dissatisfaction with that 
students are doing. 

j. Criticizes student response: telling the 
student his or her response is not corrector 
acceptable and communicating criticism, 
displeasure, annoyance, rejection by 
words or intonation. 

 

 Student talk  
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 7. Students response, specific: responding to the 

teacher within a specific and limited range of 
available or previously practiced answers, 
reading aloud, dictation, drills. 

 
 

√ 

8. Student response, open-ended or student- 
initiated: responding to the teacher with 
students’ own ideas, opinions, reactions, 
feelings. Giving one from among many 
possible answers that have been previously 
practiced but from which students must now 
make a selection, initiating the participation. 

 
 
 
 
 

X 

9. Silence: pauses interaction. Periods of quite  
during which there is nonverbal interaction. 

 
√ 

10. Silence-AV: silence in interaction during 
which a piece of audio visual equipment e.g. 
a tape recorder, film strip projector, record 
player, etc. is being used to communicate. 

 
 

X 

11. Confusion, work-oriented: more than one 
person at a time talking, so the interaction 
cannot be recorded. Students calling out 
excitedly, eager to participator respond, 
concerned with the task at hand. 

 
 
 

√ 
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 12. Confusion, non-work-oriented: more than one 

person at a time talking to the interaction 
cannot be recorded. Students out of order, not 
behaving as the teacher wishes, not concerned 
with the task at hand. 

 
 
 

√ 

 
 
 The lecturer explanation to the whole class This item absolutely happened 

in the English class. In this part, the lecturer actively explains the lesson to the 
student, and all students are listening to the lecturer actively. The ‘take and give’ 
session also implemented in this class. In the middle of teaching and learning 
activity, when lecturer asking a question to the student, the lecturer makes sure 
that the student understand about the lesson so that, the lecturer can actively 
discuss or deliver some questions to the students. At the college study, some 
lessons are using some group to make the lecturer easier in assessing the college 
student. In this item, based on the observation, the researcher find that lecturer 
also sometimes gives some instructions to the member of a group, then they can 
discuss the chapter that delivered by the lecturer. 

After the lecturer delivered the chapter of the discussion, the students 
started discuss the lesson to the whole member of that group actively. The 
lecturer also joined the discussion sometimes when the students need a solution. 
After discussed the chosen chapter, one of the student presenting the result of 
the discussion in front of the class. In this part, the researcher found that the 
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interaction between one student to the whole class seem passive. Because the 
student did not have enough confident to deliver the result of the discussion. 
Even though passively, but the student trying hard to give the best argument. 

After presenting the result of discussion, the interaction between student 
and lecturer continued in the lecturer explanation (fixing some errors that 
delivered by student to the whole class). In this part, students seemed excited in 
the first, but then did not seem excited after. This is because they do not really 
pay attention to the lecturer explanation. After finishing the whole activity, the 
lecturer wanted the student to give the feedback of the discussion. The feedback 
could be written or oral. The written ones, is writing the conclusion of the 
discussion result, and the oral ones is delivering the argument or conclusion of 
the discussion result in front of the class. 

2. The type of classroom interaction 
 To know what are the class interactions are, the researcher use interview to 

collect the valid data. Based on interview guide, the researcher had collected the 
data from the participants. There are types of classroom interaction that found in 
the classroom activity. 
1. When entering the classroom, the lecturer builds the communication with 

students by asking how did they doing, praises, and many others. Where it 
means that the teacher communicated to the whole class. 

2. After praising and motivating the students, the lecturer speaks to an individual 
student with the rest of students of the class as hearers. This is happened when 
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the lecturer delivers the lesson, the students act as a hearer and listen carefully 
to the lecturer. 

3. After delivers the lesson, the lecturer divides the students into some groups and 
give them a problem or a lesson to discuss and solve. In this part, the lecturer 
goes around the class and controls whether the students have a problem or not. 

4. In the middle of discussion, the students absolutely communicate each other and 
build the interaction in the discussion forum. 

5. After discussion, one of the student delivers some points that have been discuss 
and the conclusion of the discussion result. 

6. So, when the discussion finished, the lecturer asked them randomly to make 
sure that the student join the discussion well. 

7. The last activity, the lecturer chose one of the group member to present the result 
in front of the class. 

 
 The whole result of the interview presented by the researcher in the 

paragraph below, where Student A said,” The interaction between lecturer and 
student did not run very well, and The class interaction started with asking some 
chapters that we did not understand”. Student A also said that the lecturer 
interaction in leading the discussion did not run effectively. Student A builds his 
interaction in the English class with speaking some sentences that he could 
understand to his classmate. By discussing some chapters to others and discussing 
some chapters, he could build his confidence. In the opinion of student A, the 
students’ interaction to the whole class by delivering the argument that has been 
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discussed. Student B said that the lecturer interaction is very good, but the student 
did not understand well, so do the lecturer interaction to individual. And she said 
when the researcher asks about how was the lecturer interaction in commanding or 
controlling the group discussion, she said, “I think is very good too, but when the 
lesson began, some of us are very crowded, and some of us did not understand”. 
Student A also said that she builds the interaction to her classmate with 
communicating some chapters, but she often uses Indonesian because there are 
many English words are too difficult for her. For her, the students’ interaction 
usually using Indonesian as the main language. 

Based on the interview to the student C, student C said that the class 
interaction did not run very well because most of them did not understand the 
lesson. This is also happened in the lecturer interaction to the individual. When the 
researcher asks about the lecturer interaction in commanding or controlling the 
group of discussion, student C said that the interaction sometimes unfair. Student 
C also tries to speak English whenever the discussion begins and when the student 
must communicate to each other. Student C said,” I interact to all my friends with 
discussing some lessons or chapters that we studied at that time”. Student C also 
said that she interacts to her friends with changing mind or discussing the common 
lesson. Student D said,” the class interaction sometimes did not run effectively, 
also the class interaction to the individual also did not run effectively. Student D 
also said that the lecturer interaction in leading the group discussion sometimes 
unfair, because most of the student did not understand. When asked, how does he 
build the interaction in the English class, he said he spoke English as much as he 
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could after hearing the new word of English. When in the middle of discussion, 
student D began the discussion by using English but after, he turned into 
Indonesian because many words that he did not know yet. For him, the interaction 
between one student to others only happened in the discussion session. One of the 
group member presented the result of discussion in front of the class by using 
English or Indonesian. 

After interviewing student E, she said that the lecturer interaction is not 
fair among students. Because some lecturers only interact to the clever one, not to 
all of them. She also said, “There are some lecturer who did not master the class, 
so that the class seems not effective”. She also personally builds the interaction 
with her classmate in discussing something, or chapters that given by the lecturer. 
When the researcher asks about the how did the student interaction to the group or 
personal, she said that the class interaction is so much fun and she thinks it was 
very important. Lastly, she also often presents the chapter in front of the whole 
class. 

Student F said, that the lecturer interaction to the whole class some of 
the students are understood, but some of them are not. When asked how was the 
lecturer interaction to the individual she said that it was very good, but it is better 
explain in Indonesia. She also said that the lecturer interaction in commanding or 
controlling the group of discussion,” I think it was not effective. Because there are 
lecturers who did not master the whole class”. The researcher also asked about 
how did she build the class interaction, and she said that she actively build the 
interaction in the discussion forum with using language that she understood, we 
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can say that she used Indonesian. She also said, “I think it was less interaction 
between one to the other is because we did not understand English”. Then, the 
student of her class also used Indonesian in the discussion forum. Student G said, 
that the lecturer interaction in the English class is not run effectively, because most 
of them are did not understand well, and some students asks to the next them. She 
also said about the lecturer interaction to the individual, that the interaction is quite 
good, but it was better to the lecturer to interact to all students one by one, not only 
to the specific student. For her, there are many people in the classroom who did 
not understand about English. So they just enjoy themselves in the class with not 
paying attention to the lecturer. When building the class interaction, the students 
mostly interact only to the close friend. 

Student H said, “the lecturer interaction to the whole class is very good, 
but most of us did not understand the lesson. The lecturer interaction to the 
individual is very fun”. But when asked about the lecturer interaction in 
commanding the group discussion, she said that most of students ignore what the 
lecturer said, then they did not understand. Student H also build the class 
interaction by communicating to her friends, but sometimes they use Indonesian. 
She said, “I use Indonesian to interact to other students, and sometimes many 
students did not interact at all”. In the discussion forum, most of students make 
themselves fun, but not in the lesson. Playing the phone is the mist priority. The 
student interaction also happened in the classroom, but only to their close friend. 

Student I said, that the lecturer interaction sometimes confusing because 
the lecturer did not give the clear word or command. The lecturer interaction only 
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happened to the appropriate student where the clever is the priority. Because of 
this, students ignore the lecturer when she/he gives the instruction for the group 
discussion. the class interaction also builds with the students’ communication in 
discussion forum. But, they use Indonesian as the main language, because none of 
them could speak English well. When discussing some points, many student seems 
busy with their own business. Because of this ignore, the student interaction in the 
English class did not run effectively. After interviewing student J, he said,” the 
lecturer interaction to the whole class is not very good. Because many students did 
not pay attention to the lecturer. And when the lecturer talked to us, most of us 
were scared because we could not understand what was she/he talked about”. 
When interacting to the whole class in commanding the group discussion, the 
lecturer gives the clear clues for them so that they can discuss some point of the 
lesson. When asked how did he build the interaction in the English class, he said 
that he interact with English, but it was hard for him because he is Indonesian. 
Sometimes, he also communicates to other student, but the close one. 

Student K said, “The lecturer interaction is very good to all of classes, 
but there are many differences between one to the other. And the lecturer 
interaction is very good, it was just many students did not have bravery to interact 
to the lecturer”. Student K also said that the interaction among students only 
happened in the discussion forum. Student K tries to communicate with English as 
much as he could, but nobody responds even only use the simple one. So that, he 
turned the language to Indonesian. He also said, that many students only interact 
to the closest one. Student L said that the lecturer interaction to the whole class 
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was very good, unfortunately when the lecturer started speaking English, they did 
not understand. She also said that that the lecturer interaction to the student was 
very good because the lecturer could be so friendly to all of the students. When 
commanding or giving the instruction for discussion, the lecturer has very good 
mood in teaching. So that could build the students’ confident in learning English. 
Student L said, “I tried to communicate with English, even sometimes I use 
Indonesian in the end. Because English is so hard for me”. In the class interaction, 
student L and her friends tried to speak English eve they did not know whether the 
tenses correct or not. But at least, they tried their best. 

In the opinion of student M, she said that the lecturer interaction to the 
whole class was very good, unfortunately when the lecturer started speaking 
English, they did not understand. This is make the students did not interact very 
well to the lecturer. When the lecturer tried to interact to some students, most of 
students are not confident because the lecturer start speaking English. And they are 
starting freak out. In giving instruction, the lecturer was very good. But when the 
discussion session, many students ignore the lecturer. When asked how did she 
interacts in the classroom, she said, “I always want to speak English, since it was 
very hard for me, so I use Indonesian”. She also builds the good communication, 
but she rarely uses English in the discussion forum. Student M said, the student 
interaction was not effective because many students did not interact each other. 

Student N said, that the lecturer interaction was very good, but some 
classes that she/he entered, there are many differences in his/her interaction. She 
said that the lecturer interaction to the individual is very good too, but 
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unfortunately, many students did not brave to interact to the lecturer. In building 
the class interaction, student N always use Indonesian, for using English, she thinks 
it is not the time because it was so hard. In the class interaction, she prefers 
Indonesian than English, because she spoke it much easier than English did. The 
other student interaction to the whole class was not very good because they only 
communicate with the closest one. 

Student O said that the class interaction sometimes did not run 
effectively and the lecturer interaction in leading and controlling the group 
discussion sometimes unfair. Because the lecturer only speaks to the clever one, 
not to all of them. Student O also said, “I build the class interaction with speaking 
as much as I can after I hearing the new word in English”. Then, he also said that 
he tried to speak English even after 5 minutes, he turned into Indonesian. The 
students’ interaction also only appears in the discussion forum. When the student 
interacts to the whole class, they sometimes tried to speak in English as much as 
they could. After interviewing student P, student P said that the lecturer interaction 
to the whole class is run very good. But some of them are understood, and some of 
them are did not. In explaining something, the lecturer actually is very good. But 
they are as a student of non-English program could not understand what the 
lecturer said and they ask to explain it in Indonesian. When controlling the group 
discussion, he thought it was not effective because there are lecturers who did not 
master the whole class. Student P also tries to interact to the other student by using 
language that he could understood in the discussion forum. In the group discussion, 
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student P admit that they have less interaction because they did not understand the 
lesson. 

Student Q said that in the lecturer interaction to the whole class most of 
students are did not understand well, because some students are asking to the next 
them. So, the lecturer interaction to individual is very good. But for student Q, it 
is better if the lecturer interacts to all of us. Student Q answers how was the lecturer 
interaction in commanding or controlling the group of discussion is he thought that 
there are students who did not understand the whole lesson. In building the 
interaction, student Q sometimes use English, but mostly use Indonesian. And 
when the discussion forum held, most of student did not care about the discussion, 
and looked busy with their own business. Student R said, “The lecturer interaction 
to the whole class did not run so well because many of them are not understand. 
The lecturer interaction to the student also not run very well. Because the lecturer 
only interacts to the clever one”. When asked how was the lecturer interaction in 
commanding or controlling the group discussion, student R said that the interaction 
was not effective because the student did not understand the lesson at all. Student 
R also builds the class interaction with translating the language from Indonesian 
into English. But mostly, they use Indonesian as the main language in the 
discussion forum. From one to other students, the students are discussing 
something and present it in front of the class. 

Student S said, that the lecturer interaction is quite good, but there are 
students who did not pay attention to the front of the class. They looked busy with 
their business. Because of this, many students ignore what the lecturer about the 
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lesson. He also said, “The student interaction in the classroom sometimes run 
effectively, and sometimes did not. Because it depends on our mood, actually”. 
When asked how did he build his own interaction to the whole class, he said that 
he tries to speak English as much as he could and practice it to his classmate. But 
whenever he could not understand the lesson, he would practice it in Indonesian. 
Lastly, the student interaction to the whole class is not good, because sometimes 
nobody wants to present the result of the discussion in front of the class. For student 
T, English class is so much fun. The lecturer interaction to the whole class run 
effectively sometimes, and most of students excite to join the class. The lecturer 
interaction to the individual did not looked fun, because the lecturer did not talk to 
all of them, but only to appropriate student, or we can say the clever one. This is 
what made them to be down learning English. At the first time, they build the 
English interaction by communicating to others by English, but then after, they 
came bored so they starting to communicate in Indonesian. Student T personally 
build his class interaction by discussing many things to his friend or lecturer. 

Student U said, “I like English class, I like the lecturer, but I started to 
come in bore when the lecturer talks to us in English. He knows that we are not 
English study program, but he made us like we are English students. I love it 
actually, but I did not understand English at all”. The lecturer interaction to the 
individual run effectively, because when the lecturer start talking English, we did 
not know what to say, so that the lecturer starts to speak in Indonesian. When 
commanding the group discussion, the lecturer go around the class and asking 
some difficulties that we found in the group. This is helped the students very much 
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where some of them did not understand English at all. In building the class 
interaction, student U discuss many things to his classmate with using Indonesian, 
because English still be too hard for him. After interviewing student V, she said 
that the lecturer interaction in English class sometimes run effectively when the 
students are in mood. When the class begin, most of the students are very excited, 
but after they start boring because the lesson or chapter that they could not 
understand. After breaking the ice, the lecture usually starts to interact to 
individual. This is the time for the lecturer to find out whether the students still 
remember the last lesson or not. In this part, many students start freezing when 
asked by the lecturer. In commanding the group discussion, the lecturer gives the 
clear instruction as clear as he could, so that the class could understand well and 
immediately discuss it for minutes. Then, student V build her interaction to the 
whole class or other student by discussing anything that become the object of the 
lesson. 

Student W said, “The lecturer interaction is quite good, but sometimes 
many students did not care about it and make themselves busy with their own 
business. When the lecturer tries to interact to the individual, the student answers 
it shortly because they did not understand the lesson”. Student W also said that 
when the lecturer commands the group discussion, he explain it clearly. It was just 
the student who did not want to join the class. In the discussion forum, student W 
start to interact to her friends, even they discuss it in Indonesian and present it in 
front of the class. After interviewing student X, the research found the answers that 
student X thought about the lecturer interaction is run effectively. But the student 
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did not make it serious, so they start to discuss many things outside the lesson. This 
is terrible and also when the lecturer gives the command in discussion forum, most 
of them are discuss other things too. So far, the lecturer interaction is very good. 
And student X build his class interaction with speaking English as much as he 
could and practice it in front of the class, if that possible to do. 
 

B. DISCUSSION 
 1. The aspects of classroom interaction 
 From the observation at the finding, the researcher compares the 

result of the observation to the theory that become the base of the research, that 
can discuss more that Malamah Thomas as cited in Mingzhi20 points out seven 
types of classroom interaction in the classroom aiming at teaching the target 
language. Then, the result presented one by one based on the theory above. In 
this discussion, based on the finding from observation, the lecturer actively 
building the interaction to the students. Mingzhi elaborates that “this type of 
classroom interaction is characterized by teacher initiation, students’ response 
and teacher follow up pattern namely IRF exchange structure”21. Even though 
most of students did not pay attention so well to the lecturer. The lecturer 
sometimes also delivers some questions, and he students who could answer, 
ought to raise their hand and immediately answer that question. After that, the 
lecturer also takes them to join the class with quiz, games, etc. the method of 

 
 
 
 

20 Malamah-Thomas, A. 1987.Classroom interaction.Oxford: Oxfod University Press. 
21 Ibid.p.20 



 

45  
this interaction are: (1) lecturer breaks the ice in the first minute, (2) started to 
discuss some lesson, (3) give some examples and questions. 

Dagarin points out: “likewise the first type of interaction, this 
interaction is conducted when the teacher speaks to the whole class as well. 
However, in this interaction, the teacher expects only one student to answer 
this arrangement can also be used for an informal conversation at the beginning 
of the lesson or for leading students into a less guided activity”.22 This activity 
of interaction happened when the lecturer finished the explanation in front of 
the class. So that, the lecturer started to ask the student one by one about the 
main chapter that been discussed at that time. The lecturer interacts actively, 
while the students were not. In the college, most of lesson that been thought 
used a group of discussion to make the lecturer easier in assessing the student. 
It is also happened in the English class. In group work, students are assigned a 
task which involves collaboration and self-initiated language 23 . After 
interacting to the individual student, the lecturer began to divide some groups. 
And when commanding to discuss about a chapter, the lecturer actively gave 
the instruction clearly. But unfortunately the students seem did not understand, 
so that the lecturer started to give the instruction in Indonesian. 

When the discussion is still running, the students absolutely discuss 
many things about the lesson. At the first time, they speak English. But then 

 
 

22 Ellis, R.1990. Classroom Interaction and It’s Relation to Second Language Learning. RELC Journal, vol.11 
No.02 

23 Douglas,B.H. 2001. Teaching by Principles. An Interactive Approach to Language Pedagogy.San 
Fransisco: Longman. 
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after, they change the language into Indonesian. This is happened because 2 
reasons, are: (1) they are not English student, so that they were not interested 
in speaking English continuously, and (2) because they could not speak 
English. So, we can say that the interaction did not run actively, or passive. 
The student to the whole class happened after the discussion session. One of 
the group member must present the result of the discussion. Of course, they 
nervously come to the forward and preset it with Indonesian. Brown explains 
that it caused by the EFL students which have a common native language24. In 
this session, the lecturer helps him/her to present it with English step by step. 
This one makes the class become so boring, so that we can say that the activity 
runs passively. 

When the discussion running, the lecturer started to go around the 
class and visit the groups one by one to ask the students what difficulties that 
they found in the lesson. When this interaction happened, the students seem 
excited and they ask many things with using Indonesian. Based on the 
observation, the interaction between the lecturer and student were run actively. 
After finishing all the chapters, the lecturer asks the student to give the 
conclusion of the chapter that has been studied. Some students answer it orally, 
and some of them are write the conclusion in the page. This one is important 
because the student could know what they were learn in that week. 

 
 
 

24 Douglas,B.H. 2001. Teaching by Principles. An Interactive Approach to Language Pedagogy.San 
Fransisco: Longman. 



 

47  
2. The Types of Classroom Interaction 

 Besides observation, the researcher also tries to find out the data 
based on the interview. There are 7 questions that used to interview some 
students from 4 classes. Since the object of research are chosen randomly, the 
researcher chose 20 students from various classes. The student also answers 
the interview guide in various answers. Then, the researcher concludes the 
answers. The discussion of this interview presented by the researcher in the 
paragraph below: 

1. How was the lecturer interaction to the whole class? 
 

Student A said, “The interaction between lecturer and student did 
not run very well”. As stated from student A, that the class interaction is 
not run very well. But, we can find out how was the interaction run from 
the other answer. Like student C said, “The lecturer interaction is very 
good, but the student did not understand well”. See? We got different 
answer from 2 students. Then we can conclude that the interaction 
between the lecturer to the student actually runs very well and actively. 
But, the students who are basically not the student of English study 
program, find some difficulties in understanding the English. So, that is 
why the interaction between lecturer and student did not run effectively. 
Active from the side of the lecture, and passive from the side of the 
students. 
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2. How was the lecturer interaction to the individual? 

 
Student sometimes does not have confident to face the lecturer when 

they interact in other. This is because they are scared themselves when 
the lecturer asking something. Like student H said, that she thinks it was 
very good, but the lecturer only talked to appropriate student. And 
student I said, “When the lecturer talked to us, most of us were scared 
because we could not understand what was she/he talked about”. From 
these arguments we can say that the lecturer actually interacts actively 
in the class, but the student did not have the confident to response what 
the lecturer said. Like student L said, “I think it was very good, but most 
of the students were not confident”. 

3. How was the lecturer interaction in commanding or controlling the 
group of discussion? 

Before starting the class discussion, usually the lecturer gives the 
command or instruction to all students that has been divided into groups, 
in English. But, many students did not understand the instruction, so that 
the lecturer must speak Indonesian to make the students easier. Student 
G said, “Most of students ignore what the lecturer said, then, the student 
did not understand”. This is terrible. The students ignore the lecturer 
interaction because sometimes the lecturer gives the instruction very fast 
and unfair. Just like student M said, “The lecturer interaction in leading 
the group discussion sometimes unfair. Because most of us did not 
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understand”. The lecturer gives the good instruction only to those whose 
English is good. 

4. How do you build the interaction in the English class? 
 

In building interaction in the English class, of course not easy for 
them whose basic is not English. Therefore, mostly student just keep in 
their silence. There are also students that tried their best to interact each 
other as much as possible. Like student B said, that she always 
communicates some chapters, but she uses the Indonesian, because there 
are many English words are too difficult for her. Indeed, English is very 
important and difficult to them. There is also student D who said, “With 
speaking as much as I can after hearing the new word in English, I can 
build the interaction in the English class”. Therefore, the interaction in 
the English class run very well in Indonesian language. 

5. How do you interact to the other student in the English class? 
 

In the discussion session, students must have any conversation and 
interaction to the other. In the English class, the discussion actually must 
use English. Because the students did not understand English, so they 
started to discuss with using Indonesian. Just like student F said, “We 
use the language that we understood in the discussion”. No matter how 
hard the lecturer asks them to use English, but they still using 
Indonesian. Student G said that he uses Indonesian, and sometimes 
many students did not communicate to each other. They did not 
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communicate each other because they think that English is not 
interesting. So they choose to be quite as long as the lesson running. 

6. How does student interact to the group or other student? 
 

When interacting to the group, there must be a leader of group. 
Usually, the leader seems more active than the other. It is also many 
students ignore the discussion and did not want to join the class 
discussion. Many students also did not join the discussion very well 
because they are not interested. Student U said, “The student interaction 
comes in discussion”. When the discussion session held, that is the time 
the student interacted each other. So, most of student interacted in this 
discussion session. 

7. How does student interact to the whole class? 
 

After finishing the discussion session, usually one of the group 
member present the result in front of the class. In this session, English 
is very hard for them. Like student E said, “We interact by Indonesian. 
Because English is very hard for us”. In this part, the lecturer presence 
is very important to help them in improving their confidence. Student D 
also said that she is Interacting with trying to speak in English. We can 
also conclude that even though they are could not speak English, but 
they tried very hard to practice and to present in front of the class. 

After describing the whole result of research, it can be seen that the whole 
activity interaction in the English class found in the English non-study program. The 
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seven types of classroom interaction by Malamah Thomas & Mingzhi as cited in page 
27, are found in the 2nd semester of PAI Institute Agama Islam Negeri Curup. The 
researcher found that: 

1. The first activity of English class is building the interaction between lecturer 
and students where the lecturer firstly opened the class with interacting to the 
whole class. 

2. After that, the lecturer started to ask the student individually and they 
automatically responded the lecturer dialog. 

3. The lecturer then divides them into some groups to discuss the lesson, and gave 
the command and instructions to the group. 

4. So, the student began to discuss to their classmates and here is where the 
interaction between student to student happened. 

5. Next, the student sometimes asked about the difficulty that she/he found in the 
discussion, and that was where the interaction between student to a group. 

6. The students also built the interaction to the classmate individually when they 
want to discuss something about lesson. 

7. The last, one of the group member presents the result of discussion in front of 
the class. This is where the interaction of student to the whole class happened. 

After doing the observation, the researcher continued to find the data from 
interview to the students of 2nd grade of PAI study program. The final conclusion of the 
research can be found in the next chapter. 



 

CHAPTER V 
 

CONCLUSION AND SUGGESTION  
Based on the description in the previous chapter, the researcher has 
conclusion and suggestion as follows: 
A. Conclusion 

 
The research of The Classroom Interaction in Learning 

English at Second Semester Students of Islamic Study Program in 
IAIN Curup taken at second grade of PAI Program. The class 
interaction which held in the English class based on the finding and 
discussion in chapter IV run effectively. But, many students who 
did not understand English fell that the interaction did not run very 
well. In fact, it was run very well from the side of the lecturer, and 
did not run very well from the side of students. 

We can conclude, that the students and lecturer interaction in 
the English class sometimes runs very well, and sometimes did not 
run very well. The result of interview and observation checklist can 
be found in the appendix. 

B. Suggestion 
 

The research Classroom Interaction in Learning English at 
Second Semester Students of Islamic Study Program in IAIN Curup 
must be expanded in education process especially in college student 
non English study program.  
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It must be expanded in that non English study program to 
make the whole students can be master 

English even though they real study program come from 
various programs. For the lecturer or teacher, it is better to set the 
class better than yesterday, and build the students’ confident in 
mastering English step by step. 

For the research, the next research that will make this as a 
guide, must be investigate more about the dominant type of 
classroom interaction in the English class. It can be taken in the 
college and high school. It is very important because can be some 
references for English teacher. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

53 



 

REFERENCE 
 

Afifah Lia, 2015. The Implementation of English Conversation Routines at Ar-
Rahmah Islamic Boarding School. Thesis. STAIN Curup.  

Apriani Eka, 2017. Utilizing preservice English Teachers Strategies and 
Classroom Management at Junior High School in Rejang Lebong 
Regency. English Franca Vol 1 No 02. STAIN Curup 

D. Malone . 2012. Reading for day 2, topic2LA theories, MLE WES, Bangkok.pdf 
file 

Douglas,B.H. 2001. Teaching by Principles. An Interactive Approach to 
Language Pedagogy.San Fransisco: Longman. 

Ellis, R.1990. Classroom Interaction and It’s Relation to Second Language 
Learning. RELC Journal, vol.11 No.02 

Gertrude Moskowitz. January, 1968. Journal Article: classroom interaction 
newsletter vol.3 no.2, Mirrors for behavior: An Anthology of classroom 
observation instruments 

Long, M.H. 1987 Methodology in TESOL. New York: Newbury House 
Publishers. 

Malamah-Thomas, A. 1987.Classroom interaction.Oxford: Oxfod University 
Press. 

Moloeng J, Lexy. 2005. Metodology penelitian kualitatif.Bandung.PT. Rosda. 
Nunan, D. 1991. Language teaching Methodologhy. A textbook for Teachers. New 

York: Prentice Hall 
Sudjana. 1982. Metode statistic.Tarsisti,Bandung. 
Ur, Penny. 1996. A Course in Language Teaching. Practice and Theory. 

Cambridge: Cambridge University Press. 
Yuni,Ratih. 2018. Classroom interaction in English speaking class: A naturalistic 

study at madrasah Aliyah negeri 1 Batang. Universitas Muhammadiyah 
Surakarta. 

Yusirno, 2010. keajaiban belajar. Bina insan centre (BIC). Pustaka Jenius 
Publishing, Pontianak. 

 
 
 
 
 
 
 
 
 
 
 



 

A 
P 
E 
N 
D 
I 
X 



 

 



 

  
 
 
 
 
 
 
 
 
 
 



 

  
 
 
 
 
 



 

  
 
 
 
 
 
 



 

  
 
 
 
 
 
 



 

  
 
 
 



 

  
 



 

 


