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ABSTRACT 

Putri Sanda Monica, 2023 :  

 

“Using Smartphone in Online Group 

Discussion in  Online Writing Class” (A 

Study at MAN 1 Rejang Lebong) 

 Advisor  :  Hadi Suhermanto M.Pd 

 Co-Advisor  :  Henny Septia Utami, M.Pd. 

 

 

The purpose of this research is to investigate at the use of smartphones in 

online group discussions to improve students' writing skills. Researchers use mixed 

research methods that are presented descriptively to describe it. The researcher uses 

Interview which refers to the qualitative method and the questionnaire refers to the 

quantitative method. The subjects of this study were English teachers and students of 

language class MAN 1 Rejang lebong. The result of the study shows that there are 

four objectives in online discussion groups for students to improve their writing 

skills when studying online. Namely: writing skills, smartphone, online group 

discussion and whatsApp application. in the interview section, the researcher 

interviewed 25 students and of the 15 students who were classified as getting low 

and high scores, the researcher gave a questionnaire. Students who completed the 

questionnaire received positive results from the four objects or indicators they 

desired to see, as evidenced by the percentage greater than 50%. Based on the result 

and discussion of this research, the researcher took some conclusions of using 

smartphone in online group discussion in online writing class. The results compared 

by interview and questionnaire gave the same data. The results include several 

things, namely : The process of using a smartphone, the benefit of using the 

smartphone and using of smartphone in evaluating students. There are four points 

obtained from the results of the questionnaire, namely : first, students' responses or 

reactions to writing skill material. The second is student responses to smartphone 

use. Third, student responses to inline group discussions and last, student reactions 

after studying online using the WhatsApp application. Based on the discussion 

above, it can be concluded that the reaction of students after learning English in 

learning materials for writing text based on the use of the smartphone itself using 

online discussions to improve writing skills has almost been implemented and 

received a positive response. 

 

Keywords: Smartphone usage,Online Group Dicussion, writing skill. 
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CHAPTER I 

INTRODUCTION 

A. Background 

     Writing skill is a skill to express thoughts, ideas, opinions about something, 

responses to a statement of desire, or the expression of feelings using written 

language. The expression of ideas in writing must be supported by the accuracy of 

the language used, vocabulary and grammatical and the use of spelling. The 

important of writing has increased greatly today. Writing is one of language skills 

and writing is one of four english skills beside speaking, listening and reading. 

Writing is a skill for the students to express their ideas in written. Writing was used 

to show that students had mastered particular grammatical rule, mather than had 

good idea about the subject matter. In fact, correct spelling, grammar, and overall 

organization well the most important evidence of second language proficiency.1  

That means writing is written expression  which has some element such as 

grammatical aspect. From the written reader should know about the time perfectly by 

the tenses used. The writing also used role of grammatical which will make the 

written well and will  be good expression ideas. 

     writing  has  been  part  of  the  teaching  and  learning  of  English  in  

various levels of education. The main point to be gained is to write essentially to 

convey the right information to a particular reader segment and focus on how the 

                                                           
1 David Nunan, Teaching english skill, (New York: Longman,1999), p. 89. 



reader accesess the information .  Talking about one of the skills of English, in the 

sophistication of technology in a very modern era such as students of English who 

study writing can develop their creativity in writing. Nowadays the phenomenon that 

occurs is the number of students who use smartphone in the learning . which is where 

smartphone are used as tools or can be said to be learning media. in this study the 

researchers saw that many influences of using electronic devices or smarphone in 

improving writing skills.2  

 Nowadays, covid-19 case are spreading in the world,before becoming a 

pandemic as it is now, the virus initially occurred in Wuhan City, Hubei Province, 

China in December 2019. There have been reports that pneumonia outbreaks are 

related to the virus and a disease caused by the corona virus, also known as COVID-

19  is a new species discovered in 2019 and has never been identified as affecting 

humans before. Now the virus has also become widespread in Indonesia resulting in 

education using alternative online learning through certain features. Started from 

infection by 2 Indonesian citizens and to this day has spread and resulted in a large 

number of cases of the spread of the virus.3 

 This phenomenon is very influential on the world of education. Speaking of 

education, since the Covid case has become more widespread in Indonesia, many 

changes have taken place. The Covid-19 pandemic has changed a new paradigm in 

learning, namely from face-to-face learning to online learning. There are many 

obstacles or obstacles that must be faced in the online school model, one of which is 

                                                           
2 Widiati, Utami, and Bambang Yudi Cahyono. "The teaching of EFL writing in the Indonesian context: 

The state of the art." Jurnal Ilmu Pendidikan 13.3 (2016). 
3 La Ode Anhusadar, “Persepsi Mahasiswa Terhadap Kuliah online Dimasa Pandemi covid-19” 

Journal of islamic early childhood education Hal. 44-59. 



the limited participation of students in participating in the learning process directly. 

So a government policy emerged that education in the 2020 era in Indonesia has 

turned into an alternative school or online learning period through certain features to 

suppress the spread of the current virus. So currently all schools in Indonesia are 

undergoing during school or learning from home.  

 In this case many methods or features in smartphones are used. Writing or 

writing a text which is one of the learning materials for students becomes an 

interesting thing, when writing skills that usually occur directly, both material and 

writing practice, are now carried out in an online discussion group that occurs as a 

result of during school. So currently all schools in Indonesia are undergoing a during 

school period including learning that takes place at MAN 1 CURUP about learning 

to write, namely in text-based English learning where students learn to write texts, 

the texts referred to here are recount, historical recount, and other texts. according to 

the student learning material itself. 

 Based on observations of several phenomena that occurred to students of 

MAN 1 Curup, they were also affected by the influence of Covid 19, which they also 

felt during school that occurred under government policy during the pandemic. 

particularly in the language class where man 1 curup became the focal point of my 

research. In English lessons, especially in the text writing material itself, they use 

online group discussions and choose the WhatsApp application, because WhatsApp 

is a very easy and friendly application. Therefore students of MAN 1 Curup learn to 

use the WhatsApp feature in learning. This research focuses on improving writing 

skills and using the smartphone itself. 



  So in this case there is also using smartphone in the teaching and learning 

english especially for writing skill, therefore in this study want to see how the use of 

smartphone itself in online group discussion  to improve student writing skills. so the 

title of this research is “Using Smartphone in online group discussion in online 

writing class”(A study at MAN 1 Curup). 

B. Research Question  

      Based on the background that has been explained previously, the writer 

formulates the question should be solved in this research : 

1.  How is the use of smartphone in online group discussion ? 

2. To what extend the use of smartphone improve writing skill as perceived by 

students?  

C. The objective of the study 

1. The use of smartphone in online group discussion. 

2. To describe what extend the use of smartphone improve writing skill as perceived by 

students 

D. Limitation of the research. 

 Based on the problems and objectives of this study, the limitations of the 

research lead to the subjects studied themselves, namely teachers and classes using 

online group discussionas. Then, students' creative abilities in writing skills and 

seeing for themselves the use of smartphones in learning, as well as online group 

discussions whether to influencing learning and outcomes as well as creativity in 

writing, especially in the current Covid-19 emergency response. The limitations of 

this study also refer to the duration of the use of wa in class hours that occur on 



school days and according to lessons as usual. Usually the hours of lessons that occur 

are around 1 hour and 45 minutes. in writing skills The skill proficiency level below 

gives an indication of the skills proficiency you should aim for as a minimum. In this 

study, writing skills are included in writing skill level 1 as follows: 

1. Write a simple text with acceptable arguments 

2.The writing process is the key (the formulation gets a lot of attention) 

3. Oriented to the essay 

4. The source is not disclosed systematically because it is a story of    

    experiences in the past which is a fairly light text writing material 

5. The link between reading, self-management and writing: learning how to  

    produce well-structured work 

 in this case the use of whatsapp is used 2 times in 1 week when the lesson 

takes place. because it is in a covid condition, learning must continue and the study 

schedule using WhatsApp is adjusted to the usual class schedule. 

E. Significance of the research 

a. For Teacher 

 It is important that is directed at the teacher, and on the use of a smartphone 

for online group discussion. In this writing aspects is very useful and helps teacher in 

the teaching process and develops material for teaching and so on. In addition 

teacher are also expected to continue to motivate the student for improve their 

writing skill in learning even though in online group discussion and teachers also use 

methods that are appropriate in the aspects of writing. Especially in the covid-19 

period who applied during school.  



b. Future Researcher 

  This research can provide references or new knowledge that we can use in 

writing, because the researcher will later become an educator. So we can know that, 

this research is really important and needed to increase the references in the future 

which this research aims to improving writing skill.  

F. Definition of the key terms 

1. Online group discussion. 

   In this research, a discussion for english class that happens every week for 2 

Discussions for the English class are held every week for 2 meetings with a time of 

one hour and 45 minutes and this online discussion group is used as a means of 

discussion for students to discuss together during English class. Online group 

discussion group is a learning system and discussion about a problem based on a 

website.anything that can be taken as a learning medium and suggestion about 

something especially on online group discussion learning where there is a gap 

between studens and the teacher.4 The online learning method is one of the 

innovations resulting from educational technology. This is because the method is 

able to accommodate the limitations of distance, time and place for discussion in 

learning forums so that it continues to run effectively.  

  Especially since the outbreak of Covid-19 in Indonesia occurred and the corona 

virus spread, the learning system in Indonesia has changed to a during school. 

because of this, online group discussions have become one of the things that have 

                                                           
4 Yuberti, “Online group discussion pada mata kuliah teknologi pembelajaran fisika”2015, Hal.148. 



been implemented in schools, so that learning continues. This is also implemented in 

MAN 1 Rejang Lebong.  

2. Smartphone  

 In this research, a smartphone is an android or a tool used in English classes 

to discuss writing a text, in this case the teacher and students choose a WhatsApp 

feature or application as a tool when learning online. The use of smartphone includes 

several things, namely: first, the process of using smartphone in discussion, the 

second is, Benefit of using smartphone and the last is using smartphone in evaluating 

sdudents. Currently, gadgets such as mobile phones are getting easier to reach so that 

the number of users is increasing. In this case, matters relating to smartphones cannot 

be separated from the features that support them. One of them is the WhatsApp 

feature. In the case of Corona, the WhatsApp feature is one of the features or 

applications that is often used as a discussion forum for students during school, as 

was the case for students at MAN 1 Rejang Lebong. 

3. Writing skills 

 In this research, writing skill is a class of writing where the teacher and the 

student conduct a discussion together on how to write good and correct text in a 

structured way. Writing is one type of productive written language skills. means it 

can be concluded that writing can be said to be the most complicated language skills 

among other types of language skills.Writing is not just copying words and 

sentences, but also develops and expresses thoughts in writing with an organized 

structure. there are several aspects in writing when students want to write a text, 

namely: the contents, organizing, vocabulary, grammar (The use of written language 



rules) and the last is mechanics. In addition to aspects of writing, writing skills also 

have a purpose. Each writing has several objectives, which include conveying 

information from texts that are made by following several rules or aspects of writing 

skills so that in writing skills the information and intentions of writing are conveyed. 

so that's what students of MAN 1 Rejang Lebong do when learning about text 

writing material. 

G. Organization thesis 

 This thesis will be organized into : chapter I  is introduction, this chapter 

consists of background of the research, research question, and focus of the reaserch. 

Purpose of the research , significate the research and organization of thesis. Chapter 

II is literature riview : this chapter consists of efectivenes use mobile phone in online 

group discussion to improving writing skilng , start from definition of mobile phone, 

definition writing and another. Chapter III  is research metodology. This chapter tells 

about methodology of the research it is including kind of research, subject of 

research, research instrumen, data collection technique and data analysis technique. 

Chapter IV deals with findings and discussion. This chapter would answer and 

discuss the research question.Chapter V is conclusion. This chapter Showed 

Conclusion of whole study. 

 

 

 

 

 



CHAPTER II 

REVIEW OF RELATED THEORIES. 

 

1.Review of Related Theories. 

A. Writing Skill 

  “Writing is one of the four language skills and many believe that it is the 

most complex one compared to the  three  other  skills,  i.e,  listening,  speaking,  and  

reading.  In  English  as  a  foreign/second  language  EFL/ESL  context,  the  

teaching  of  writing  began  along with the introduction of the Grammar Transla-tion 

Method GTM which signalled the beginning of the methodology of language 

teaching .”5 As he said according to his theory, writing itself is indeed one of the four 

skills of language besides speaking, listening, and reading. writing is also one of the 

most important skills in language skills. one of the theories put forward by 

finocchiaro and brumfit namely: “Writing is one of the four language skills. As 

stated by Finocchiaro and Brumfit, "Writing must strengthen and help expand 

listening, speaking and reading skills". Writing as one of the four language skills is 

part of the syllabus in teaching English teaching.”6 

  Writing is the person’s ability to express ideas or thoughts to the other 

person with the writing media. According to tarigan, writing is “the proces of 

describing of language, so the message which is delivered by the author can be 

understood by the reader”. Writing aims to express idea, feeling or message and also 

give information. In writing, students could not begin to learn how to write if they 

                                                           
 5 Widiati, U., & Cahyono, B. Y. (2016). The teaching of EFL writing in the Indonesian context: The 

state of the art. Jurnal Ilmu Pendidikan, 13(3) 
6 Ningrum, Vita. "Improving Writing Skill in WRITING Recount Text Through Diary Writing." e-

Journal of ELTS (English Language Teaching Society) 1.1 (2013). 



did not already know their language. In this regard, the teacher provides hte student 

with various writing materials that can improve the students “writing skill. The 

teacher always gives understanding to the student how to write and focus to write.7 

         One theori from Meyers who defines: Writing is a way to produce language 

you do naturally when you speak. Writing is speaking to other on paper or on a 

computer screen. Writing is also an action – a process of discovering and organizing 

your ideas, putting them on a paper and reshaping and revising them.8 

  Another theory from “Harmer” states that making good writing is more 

complex than producing speaking. Different from speaking, writing is more difficult 

to acquire because there are many aspects related to writing which need to be 

mastered, such as organizations, mechanics, and grammar. Writing involves more 

than just producing words and sentences, but in writing activity the students should 

be able to combine words and sentences grammatically into written text.9 

  Meanwhile, in the opinion of “Henry Guntur Tarigan” argues that:  Writing 

is lowering or depicting graphic symbols that describe a language that is understood 

by someone so that other people can read the symbols of the graph, if they 

understand the language and symbols of the graph earlier. 

 Gage and Berliner express the cognitive theory that learning shows that 

there is a very active soul, the soul processes the information we receive, not just 

storing it without transforming. According to this theory, children have an active, 

constructive, and able to plan things. Children are able to search, find, and use. 

                                                           
7 Harmer, J,How to teach writing england pearson education limited (2004). 
8 Ningrum, Vita, “English Language Teaching Society (ELTS)” e-Journal Vol. 1 No. 1 2013 – ISSN 

2331-1841 
9 NINGRUM, Vita. Improving Writing Skill in WRITING Recount Text Through Diary Writing. e-

Journal of ELTS (English Language Teaching Society), 2013, 1.1. 



knowledge gained. In the teaching-learning process children are able to identify, 

formulate problems, find and determine facts, analyze, interpret and draw 

conclusions.10 

 According to Grabe and Kaplan, in their book “Theory and practice of 

writing” explore the meaning of writing in terms of the rhetorical triangle in writing, 

and such triangle consists of the reader, the recipent of the final product of the 

writing : the writer, the orginator of the messages and the subject matter and text 

itself. both the writer and the reader have to consider all these aspects when writing, 

respectively, for each one plays a significabt role in the journey towards meaning.11 

 from the statement above, the researcher concludes that writing can support 

the other language skills. It means that writing is a complex domain to learn and to 

teach because it requires many skills. Before doing and making a good writing, the 

student need to gather much information by listening to other people, doing 

discussion with others, and reading more books. By writing, the students can deliver 

their messages to their readers.  

 writing is one type of productive written language skills. means it can be 

concluded that writing can be said to be the most complicated language skills among 

other types of language skills. because writing is not just copying words and 

sentences, but also develops and expresses thoughts in writing with an organized 

structure. 

 

                                                           
10 Oktaria, Dinari, N. F. N. Andayani, and Kundharu Saddhono. "Penguasaan Kalimat Efektif sebagai 

Kunci Peningkatan Keterampilan Menulis Eksposisi." Metalingua: Jurnal Penelitian Bahasa 15.2 (2018): 165-

177. 
11 Coe Norma and Robinrycroff, “Writing skill a problem solving approach”, (Cambridge University 

Press, 1983). P, 4. 



a.) Aspects  in writing 

The following are the aspects of writing an essay as follows:  

1) The contents / substance of the essay 

 The content or substance written in an essay is obtained by an idea or ideas. 

The idea that the writer wants to convey through his writing is called the topic, or it 

could also be said that content is the essence of writing and the ideas depicted on 

writing. This element is related to the author’s knowledge in writing including 

substance, thesis sentence development and relevance in dsiplaying topics.  

2) Organizing/form writing  

 Organizing writing is a clear organization, sentences can be arranged in a 2 

coherent manner. So the results of the essay can be understood by the reader, or it 

can be said arrangement or organization in writing that shows the overal 

preparation of the writing structure that is appropriate for the the type of written.12 

3) Vocabulary  

 In this writing students can use vocabulary appropriately. Students can 

express their ideas or ideas by choosing the right words in accordance with the topic 

of the essay that has been determined. If there is still an error in the selection. 

vocabulary meaning in writing will become blurred and difficult to understand its 

contents by the reader. 

4.) The use of written language rules (grammar or language use) 

 In aspects of writing must also pay attention to the correct written language 

rules. can clarify the purpose of the contents of the writing set forth. 

                                                           
12 Wigati, FA. 2015. “Kesulitan Pada Asek-Aspek Writing Mahasiswa Journal Unsika”. 

Journal.unsika.ac.id/ index.php/solusi/article/viewFile/57/57. 03 Mei 2017 

 



5) Mechanics 

 Consideration in writing applications such as punctuation and spelling or 

Paying attention to the use of spelling and reading in writing is very important 

because it can clarify the purpose of the contents of the written writings.13 From 

these aspects become the focus of reasercher to see the to see the relationship of 

several aspects above in improving writing skill that occur in online group discussin. 

In this study also will be ssen which aspects are the most dominant in writing skill. 

b.) Purpose of writing 

 Writing Purpose Each writing has several objectives which among others can 

aim to inform an information, entertain, convince and express feelings or emotions. 

Other classifications of the purpose of writing are carried out by as follows: 

1) The purpose of the assignment (assignment purpose)  

 Writing activities carried out because it was assigned to write something, 

not their own volition. For example, students are tasked with writing a 

secretarial book report making meetings.  

2) Altruistic purpose (altruitic purpose)  

 The author aims to please the reader, avoid the position of the reader, wants 

to help the reader understand, appreciate his feelings and reasoning, wants to 

make the reader's life easier and more enjoyable with his work.  

3) Persuasive purpose (persuasive purpose)  

 Writing aims to convince readers of the truth of the ideas expressed. 

 

                                                           
13 umar Bakri. 2009.Keterampilan Berbahasa. 



4) The purpose of information (informational purpose)  

 This paper aims to provide information or information / information to the 

reader.  

5) The purpose of self-expression (self expressive purpose) reader. 

 self-expression is one of the most highly-regarded and venerated values in 

Western civilization due to the near-deification of “the individual” in our 

society. Not only is self-expression a vital practice of Western culture, it is also 

baked into the very roots of psychology. 

6)Creative goals  

 This goal is closely related to self-statements. But the creative desire here is 

more self-expressed, involving itself with the desire to achieve norms, artistic, or 

ideal art, ideal art. This paper aims to achieve artistic values, artistic values.  

     7)  The purpose of solving problems (problem solving purpose)  

 In writing like this the writer wants to solve the problem at hand. The 

author wants to explain, clear and explore and examine carefully his own 

thoughts and ideas so that they can be understood and accepted by readers.14 

c.) Stages in writing 

a. A Prewriting (prewriting) At the prewriting stage, learners carry out activities 

as follows: 

 Choosing a topic determining the purpose of writing, identifying thoughts 

related to the topic and planning to organize it, choosing the form of writing 

appropriate based on the reader and the goals that have been determined. 

                                                           
14 umar Bakri. 2009. “Keterampilan Berbahasa” 



b. Drafting of writing (drafting)  

 Activities carried out by students at this stage are pouring ideas, thoughts, 

and feelings into rough draft, and emphasizing the content rather than the 

writing. 

c. Revising Some of the activities in the revision stage, namely:  

 Adding information, sharpening the formulation, changing the order of 

thoughts, removing irrelevant information, combining thoughts, etc. 

d.Editing (editing) The editing stage includes the following matters:   

 Reading the entire writing,  correcting inaccurate word choices, correcting 

typos, improving numbering techniques, and improve spelling and punctuation.  

e. Publishing (publishing) The publication stage is the last stage in writing. At this 

stage, learners:  

 Publish their writing through various possibilities, for example sending to 

publishers, magazine editors, and so on, sharing posts produced with other readers. 

An educator who realizes the importance of writing as a tool to learn to understand 

it.writing helps students connect their thoughts and communicate with others. About 

thatIn essence, researchers realize that the most important part of knowing students' 

writing abilities comes from their product, which is their writing. It can be assumed 

that if students have good ones writing skills, their writing will also be good and vice 

versa. Therefore, the teacher must be like that can assess student writing in the right 

way15 
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B. Smartphone 

 The development of information and communication technology has been so 

fast that unwittingly it has affected every aspect of human life. Today's product 

technology has become a daily necessity in carrying out life activities. Internet use is 

no longer a strange or new thing, especially in cities. Big cities have even become the 

most important media in marketing media. Even technological advancements such as 

television, smartphones, laptops, even the internet have not only hit people who live 

in urban areas but can be enjoyed by people in remote areas remote villages. The use 

of the internet, especially smartphones in Indonesia continues to increase from year 

to year.16 

  Smartphone is a phone that has the ability like a computer, usually has a large 

screen and the operating system is able to run the purpose of general applications 

states that smartphones are phones that unite leading capabilities; This is a form of 

capability of a Wireless Mobile Device WMD that can function like a computer by 

offering features such as personal digital assistant PDA, internet access, email, and 

Global Positioning System GPS. Smartphone also has other functions such as a 

camera , video, MP3 players, just like a normal telephone. In other words, 

smartphone can be categorized as a mini-computer that has many functions and users 

can use it anytime, anywhere.17 In this case as for matter relating to smartphones that 

can not be separated from the features that support it. As for some features that 

facilities discussion are : 
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1. Sevima edlink  

 This features is an application that helps students and teacher in learning 

and disscusion activities.Sharing information, subject matter, and giving 

assignmnet is easier only through the grip. 

2.Google classroom 

 Google classroom is a mixed learning porch aimed at every scope of 

education intended to find a way out of difficulties in makeing, sharing and 

classifying each paperless assignment. 

3. Telegram 

 Telegram is the best application of all, fast, lightweight, no ads and 

absolutely free. This application is very similar to whatsApp. 

4. WhatsApp 

 WhatsApp is an instant messaging application for smartphones, when 

viewed from its function whatsapp is almost the same as the messaging 

application that you normally use on older mobiles phones. 

 Besides the above application there are still many other features and another 

applications. In this study the aplication chosen is whatsapp. Why whatsapp? 

Because as we all know whatsapp application is a very friendly application, because 

the application is easy to use and very suitable as a forum for discussion.like 

whatsapp application was chosen by teacher at MAN 1 Curup who applied during 

school by using the whatsapp application as a place for learning to occur during the 

covid-19 period. Benefits of smartphones as a learning medium Besides being useful 



for making and receiving phone calls, smartphones generally also have the benefit of 

sending and receiving short messages short message service, SMS.18  

  From this we can understand that a smartphone is a very suitable tool to be 

used as a tool / source of learning, from the point of view of the cost of a smartphone 

it can be said to be very affordable for students, and judging by the availability of 

goods, almost all students are smart phone users. from the point of viewability, 

smartphones are equipped with office programs such as powerpoints, exel, world, 

and Pdf. And from the ability to manipulate smartphones. 

 according to Barker "The impact of wireless technology, portability, 

collaboration and motivation” : Barker revealed that cell phone technology in 

education has an impact, namely portability, where students can access information, 

or learn practically, wherever and whenever. Secondly, Collaboration smartphone 

will enable students to form virtual groups, so that they can exchange information, 

and collaborate. Third, Motivation. The use of smartphones in learning can increase 

students' willingness to learn. They took the initiative to use smartphones as learning 

resources19 

C. Online group discussion 

 Online group discussion group is a leraning system and discussion about a 

problem based on a website.anything that can be taken as a learning medium and 

suggestion about something especially on online group discussion learning where 

there is a gap between studens and the teacher.20 The use of the internet can be a 

                                                           
18 Dekinus Kagoya, “Dampak Penggunaan Handphone pada Masyarakat”,Acta Diurna, (Vol. IV,No. 4, 

2015), hlm. 6 
19 Barker, dkk.Op.cit, hlm.2 
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great potential in the development of online learning systems that allow students to 

access information flexibly without time and place restrictions. Discussions no 

longer occur face-to-face, but can continue even in a virtual environment. Like the 

application of other virtual learning methods. The implementation of the online 

discussion itself basically adopts the face-to-face discussion learning method but is 

carried out online. 

 There are some techniques in online group discussions when this happens, 

such as the steps taken for the sake of an effective discussion. the first, namely when 

in online group discussions the teacher plays the main role in leading the discussion 

group because the teacher has a fairly important role. The second is, teacher prepares 

the implementation of learning in online group discussions. before starting the 

discussion in a structured manner and to make it more effective, it is very important 

to prepare material and prepare assignments that will be given later. so that later it 

goes well and in accordance with the allotted time. Third, Presentation of Topics or 

material provided by the teacher to students. After all students are ready, the online 

group discussion will begin by providing material and explaining specific topics. 

Fourth, giving assignments or exercises when finished giving the material. The last is 

correcting the results of the writing together. after correcting together, a conclusion 

will be drawn. 

  Online learning method is one of many innovation that has resulted from 

education technology. Because, method it is able to accommodate limited distance, 

time and place to learn. As the foundation the epistemology of educational 

technology themselves that learning can be done anytime and anywhere and by 



anyone.especially since the covid-19 has spread in indonesia, online group 

discussion have been implemented in school,  So learning continues. This is also 

applied at MAN 1 Rejang Lebong. 

  Online group discussions are developing. Although many are independent 

study programs with some contact with instructors and other students, this discussion 

is also delivered in a group. This study examines the nature of student participation 

in the effectiveness and activeness of their discussions in a group. So this study 

examines how the use of smartphones in online group discussion by student of MAN 

1 curup to improve writing skill. 

D. WhatsApp 

 WhatsApp is an instant messaging application for smartphones, when viewed 

from its function whatsapp is almost the same as the messaging application that you 

normally use on older mobiles phones.WhatsApp social media or commonly 

abbreviated as whatsapphas become a popular meansof community today.21 The use 

of the WhatsApp application as an online learning medium for students. WhatsApp 

as a learning medium to support online learning activities. take advantage of various 

available features such as pjoto, video, document, and video call features. Then in the 

implementation of using the WhatsApp application as a learning medium there are 

several obstacles, namely signal interference, full cellphone memory, and difficulty 

understanding the material.22 
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 Whatsapp social media is currently widely used by various groups, especially 

students. Media WhatsApp has several advantages. As for some of the advantages of 

WhatsApp media, namely the use of easy, practical, fast, saving internet data, and 

can be accessed only with mobile phones, has various features that can be used to 

communicate.23 Used as a place for teacher discussion with students and students 

with their friends in solving problems, for example the teacher sends a number of 

questions must be solved according to the material that has been given, discuss. 

Using WhatsApp will make it easier to convey information more precisely and 

effectively. So WhatsApp can provide effectiveness in communicating, interacting, 

easily and quickly, especially in conveying information. 

  Based on observations of the average person who has whatsapp and has a 

whatsapp group. Based on these facts, the authors are interested in researching the 

use of online group discussions using the whatsapp feature to improve writing skills 

at language class MAN 1 Curup. In this study the aplication chosen is whatsapp. 

Why whatsapp? Because as we all know whatsapp application is a very friendly 

application, because the application is easy to use and very suitable as a forum for 

discussion.like whatsapp application was chosen by teacher at MAN 1 Curup who 

applied during school by using the whatsapp application as a place for learning to 

occur during the covid-19 period. Benefits of smartphones as a learning medium 

Besides being useful for making and receiving phone calls, smartphones generally 

also have the benefit of sending and receiving short messages (short message service, 

SMS). 
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2.Review of Previous Research 

 Many reasearcher have examined the use of the smartphones in teaching and 

learning english, such as research from Dijey Pratiwi Barakati with the title “ The 

Impact Using Smartphone in learning english(Student Perception)” This research 

entitled “ The Impact Using Smartphone in learning english(Student Perception)” 

The objectives of this research are to identify and analyze the impacts of using 

smartphone in learning English based on Baker’s 2005 theory. The impacts are 

portability, colaboration and motivation. 

 The researcher uses qualitative approach in order to find out students’ 

perception about the impacts of using smartphone in learning English. The social 

situation in this research is the 4th semester students at the Faculty of Letters. The 

researcher took  25 students who use smartphone as samples of this research. The 

instruments of this researh are questionnaires and open-ended question24. 

 The results of this research show that there are some impacts of using 

smartphone in learning English according to students’ perception. They are 

portability, collaboratsupportion, motivation and according to students’ perception 

smartphone can increase their ability in learning English. These results support 

Barker et al., theory about the impact of using mobile phone in learning English. But 

there are negative impacts from portability, the students as stated smartphone can be 

a tool for cheating, and it tends to make students to do things instantly and can be 

addicted to it. 
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 The second reseacher is Idawati Pandia with the title “The using of 

smartphones in supporting Student learning achievement in smpn kubung Of solok 

district at west sumatera” This research is to determine finding the role of 

smartphone in supporting student’s academic achievement. Methodology in this 

research used dominant desain model and less dominant model in simple quantitative 

descriptive by survey method supported with Focus Group Discussion FGD. FGD is 

conducted to 8 respondents with good academic achievement from total 52 

respondents. The location of this research conducted in SMPN I Kubung Kabupaten 

Solok West Sumatera.Theory used in this research is SOR Theory. Data analysis 

from this research is done by single table description to describe the uses of 

smartphone in supporting student’s academic achievement.25 

Finding in this research is the respondents agreed that by using service from 

smartphone is able to improve student’s grade. For students who use smartphone are 

more intelligent and have more knowledge. From  FGD conducted to 8 respondents 

found that there are some students get ranking up, ranking up and down and some 

students get ranking down.  

The third researcher is Orachron Kitcharkarn with the title “Peer Feedback 

Through Blogs: An Effective Tool for improving Students Writing Abilities” The 

advancement of computer technology and expansion of the Internet has an increasing 

impact on writing instruction. The modes of peer feedback have shifted from 

traditional peer feedback to online peer feedback. This study investigated the effects 

of peer feedback activity through blogs on students’ writing ability and examined 
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their attitudes towards peer feedback activity. The research was conducted using a 

single group pretest-posttest design. Blog, the website, was used as a medium for 

peer feedback activity. Participants were 34 second-year students who studied EN 

013 course (English for Expressing Ideas) in the first semester of the academic year 

2012 at Bangkok University. Two writings tests and a questionnaire were used as 

instruments for data collection to acquire information. 26 

The results revealed that students’ writing scores on the pretest and posttest 

were significantly different. It can be concluded that peer feedback activity through 

blogs had a significant role to play in improving students’ writing skill. The students 

also expressed positive attitudes towards the value of peer feedback activity. 

 Of all the research related to my research, because I did research on the use of 

smartphones to improve writing skills. My focus is on online group discussions to 

improve writing skills. So that researchers want to know this. Comparison of the 

three studies above with my research entitled "Using smartphones in online group 

discussions to improve writing skills (Studies in the language class of MAN 1 

Curup)" which can be seen from the first study we can see that from the title, the 

researcher collected data from the use of smartphone in English learning by students 

or The results of this study indicate that there are several impacts of smartphone use 

in learning English.. So , the students as stated smartphone can be a tool for cheating, 

and it tends to make students to do things instantly and can be addicted to it. So this 

study aims to look at the use of the smartphone itself in student perception. while my 

                                                           
26 “Peer Feedback Through Blogs: An Effective Tool for improving Students Writing Abilities”- 

Turkish Online Journal of Distance Education. 

https://www.researchgate.net/journal/Turkish-Online-Journal-of-Distance-Education-1302-6488


research on the use of smartphones itself in discussion groups to improve writing 

skills. 

  On the second thesis with the title the using of smartphones in supporting 

Student learning achievement in smpn kubung Of solok district at west sumatera”.At 

the point of same with the firs thesis about the use of smarphone to improve the 

achievement student and the last thesis about improve writing skill. because beside 

my focus in online group discussion, the use of smartphone the important focus on 

my research is writing skill, how the writing skill can be improve with the use of 

smartphone in online group discussion. 

 The third thesis explained that the use of blog can be improve writing skill. 

This is related to how the writing skill itself can be improve by online website. This 

research is also still closely related to writing skills, but not using a smartphone but 

through a blog. Result of research related with my research with the different things 

but the similar to improve writing skills. and the focus is on improving writing skills. 

 

 

 

 

 

 

 

 

 



CHAPTER III 

METHODOLOGY OF THE RESEARCH  

 

A. Kind of Research 

        This research was mixed-methods research design. A mixed methods research is 

the combination between qualitative and quantitative approach to collect and analyze 

data.27 The purpose of mixed methods research is to build on the synergy and 

strength that exists between quantitative and qualitative research methods to 

understand a phenomenon more fully than is possible using either quantitative and 

qualitative methods.28 It means mixed methods research is a design that combines the 

two types of research that researchers use.  

Qualitative approach to answer the first research question by interview for 

students and teachers by used interview guide which consists of several question.  

Then researchers use a quantitative approach to answer them research question 

number two by filling out a questionnaire by students. Then, the researcher presents 

this research based on real data found in the field without additions or assumptions of 

the researcher and presents it in the form of an explanation of descriptive methods 

and the specific type of this research is a case study. 
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B. Subject of The Research 

The subjects of this study were students at MAN 1 Curup Rejang Lebong who 

were conducted in 1 class at  language class. In this study, researchers also used the 

interview method where it was carried out on students but not only that, interviews 

were also conducted by the English teacher concerned. the researcher also used a 

questioner method aimed at students. So the researcher took or focused only on the 

language class because according to the researcher the class was the right object 

because it was related to this research. Researchers will prepare several questions for 

interviews with students. Therefore, the researcher also chose to collect data with 

their English teacher there, especially the extent to which smartphone use itself is 

used in online group discussions for text writing materials. 

1. Students and Teacher (Qualitatif) 

In this study, the research subjects for the qualitative method were 25 

students of MAN 1 Curup Rejang Lebong. In this study the researchers used 

the interview method which was conducted on students. but not only that, the 

interview was also conducted by 1 English teacher concerned. 

2. Students (Quantitative) 

This study uses a mix method, researchers also use a questionnaire 

addressed to students. So the researcher took 15 students in the language 

class. These 15 people were selected based on their scores or scores from the 

highest, middle and lowest. because they want to see the reactions or 

perceptions of each category of students who get different scores. Therefore, 

the researcher also chose to collect data with a questionnaire or questionnaire 



on students in order to see the use of the smartphone itself in online 

discussion groups to improve writing skills based on students' reactions. 

C. Technique of Collecting Data 

1. Interview 

          Interview is a list that consists of several questions to obtain the information 

and data from the object of the research. The interview including a list of topics, 

themes, or areas which are covered in interview. Interview that used in this research 

is semi structured interview. Moreover, Gay further explains that semi-structured 

interview is to take advantages of strengths of interviews.29 Interview has purposes to 

know about opinion, feeling, emotion and the other things which is related to a 

person a group. It means that interview helps the researcher to know what the 

research subject thinks about the research. So in this study, researchers conducted 

direct interviews with language class students at MAN 01 Curup Rejang Lebong. 

The way the researcher collects data is by using an approach with interview 

guidelines by making a framework and outline of the points that are formulated. 

2. Questionner  

             Questionnaire is a written collection of self-report questions to be answered 

by a selected group of research participants.30 Esterberg stated that the questionnaire 

was refer to quantitative method. It is refers to device for securing answers to 
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questions by using a form which the respondent fills in by himself.31 Its consists of 

some questions printed or typed in a definite order. These formed are actually mailed 

to the respondent who was expected to read and understand the question and reply to 

them by writing the relevant answers in spaces provided. n this study, the 

questionnaire for the second research question. Researchers distributed 

questionnaires to research subjects who had determined in this study were language 

class students at MAN 1 Rejang Lebong. Respondents only need put a check mark 

(√) for the selected answer in that column. 

D.Research Instrument 

1. Interview 

 In this study the interview started from the issues covered in the interview 

guide. An interview guide is not a timetable as in quantitative research. The 

question sequence is not the same for each participant, it depends on the interview 

process and the answers of each individual.32 So, the purpose of the question or 

interview guide will be to guide researchers to see participants' perceptions of 

using smartphones themselves in discussion groups to improve writing skills in 

the tenth grade language of MAN Curup. After that, not only the students but the 

English teacher concerned were subjected to the next interview after the students. 

Before the researcher conducts the interview, the researcher must make questions 

about this research. After that, the researcher interviewed the students and 

teachers. When researchers need more information. Before the researcher did 
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interview, the researcher must make a question around this research in the paper. 

After that, the researcher interviewed the teacher. When the researcher needed 

more information, the researcher made a new question around this research. 

Table 3.2 

Interview Guidance 

No Object Indicators Question 

1.   writing skill Students’ writing 

activities carried out in an 

online group discussion. 
 

 

 

 

 

 

 

 

 

Writing Skill 

Improvement through 

online group discussion. 

 

 

 

 

1. What writing activities do you 

participate in online discussion groups on 

learning English? example: writing a text 

like a recount and other text? 

2.  How do you discuss the results of 

your writing through online group 

discussions? 

 

3. Can discussing discussion in an online 

group discussion improve your writing 

skills? 

 

4. How do you improve your writing 

skills through online group discussion? 
 

 

2. Smartphone Using smartphone in 

learning writing 

 

 

 

 

The effectiveness of using 

smartphone in learning 

writing. 

 

 

 

 

 

 

Using the smartphone in 

online group discussion 

5. How is the use of smartphone in online 

group discussion? 

6. Do you have difficulties or barriers to 

learning writing via smartphone? 
 

 

7. Do you think using the  

the smartphone itself is effective for 

learning writing in online group 

discussions? 

8. Do you think discussing text writing 

lessons using a smartphone in online 

group discussions is an effective way to 

learn to write? 

 

9.Can learning via smartphone through 

online group discussion affect your 

increasing skills in writing? 



can improve the writing 

skill 

 

3. Online Group 

Discussion 

Learning writing in online 

group discussion 

 

10. What do you think about the online 

group discussion that is used as an 

activity in your study? 
 

11. Does online group discussion make it 

easier for you to discuss something like 

your writing? 

 

12. Can online group discussion be an 

effective means of learning? particularly 

discuss writing skills? 

 

13. Does the role of online group 

discussion itself have an effect in 

increasing your skills in writing? 

 

4. WhatsApp 

Application 

WhatsApp Usage 14. Why is WhatsApp used as an 

application that you use for online 

discussions? 

 

15. What are the advantages of 

WhatsApp in your opinion over other 

online group discussion applications? 

 

16. Do the interesting features and 

applications that are very easy to access 

become reasons for using WhatsApp? 

 



Table 3.3 

Blueprint of Interview Teacher 

No Object Indicators Question 

1.  writing skill Tutors provide learning 

activities for students in 

writing activities in online 

group discussion 

 

 

 

 

 

 

1.What writing activities do students do 

in online group discussion? such as: 

discussing recount text or other text 

according to the material 
 

2. Do you have any problems in teaching 

English text writing in an online group  

Discussion. 

2. Smartphone usage A Smartphone as a tool in 

learning writing 
 

 

 

 

  

 

 

The effectiveness of using a 

smartphone in learning 

writing. 

3. Does using a smartphone make it 

easier for you to teach English text 

writing online? 

 

4. Are there any difficulties in teaching 

English text writing using a smartphone? 
 

 

 

5. Do you think teaching using a 

smartphone is effective for learning 

English text writing? 

 

3. Online Group 

Discussion 

Online discussion groups as 

a tool in learning writing  

6. After you explain the material and 

give assignments, do you invite students 

to a discussion in online group 

discussion? 

 

7. Is the discussion through online 

groups effective to improve their skills 

in writing text according to the material 

that has been given? 
 

4. WhatsApp 

Application 

WhatsApp Usage in 

learning writing 

8. Why was the WhatsApp application 

chosen as a means of online discussion 

in learning writing? 

 

9. Does the use of WhatsApp application 

make it easier for you to teach writing? 



Why? 

10. In your opinion, what are the 

advantages of the WhatsApp application 

so that the application is used in your 

teaching writing, and what are the 

advantages over other applications? 
 

 

2. Questionnaire  

            Questionnaire is a data collection tool that contains several questions that 

must be answered by respondents. Questionnaires are used to collect factual data. 

Use more questionnaires efficient when viewed in terms of time, cost and can 

include large respondents.33 The questionnaire was used to obtain data directly in the 

form of answers that have been provided by researcher or answering themselves 

about the efforts of teacher in improve students low achievement that they have been 

in the learning process. 

 In this research, researcher used a closed questionnaire, it means that answers 

from respondents were limited to the choice of yes or no. The researcher designed 

the questionnaire based on indicators on the main theories. The questionnaire was 

designed based on the theory given or the research variable from the theory to find 

out the indicators and from the researcher make questions. In the distribution 

process, a questionnaire was given to respondents in the form of a file-based 

questionnaire. Respondents just need to give a check (√) for the selected answer (yes 

or no) in the column. And the construction of the questionnaire is as follows: 
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Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

1. Before the lesson begins, 

text writing material is 

one of the preferred text 

materials. 

 

2. write the text in 

accordance with the 

aspects or rules that have 

been determined. 

 

 

 

 

 

 

 

 

 

 

    3.Writing text is one way to 

improve writing skills. 

 

 

2. Smartphone The use of a 

smartphone to 

learn to write text 

 

 

 

 

 

 

 

The Effetiveness 

of using 

smartphone in 

writing. 

4.Smartphones make it 

easier for me to study 

online. 

 

5.There are many features 

or material references from 

the internet that are 

available on smartphones 

that make it easy 

 

6.Smartphones are quite 

effective when used during 

school 

 

7.Using a smartphone in 

online group discussion is 

and effective way to learn to 

write 

 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

 

 

3. Online Group 

Discussion 

Learning writing 

in Online Group 

Discussion 

9. Through online discussion 

groups, it has made me more 

confident in expressing 

opinions when studying 

 



 

10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

 

11. online group diskusi have 

an effect increasing your 

writing skill 

 

12. I find it difficult to learn 

to write in online discussion 

groups 

4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access 

the WhatsApp application 

when studying online 

 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

 

 

E. Enhancing Validity and Reliability 

 Validity is requirement to get valid the result of the research. The valid 

instrument means the instrument can be used to measure what should be measured.34 

To examine construct validity, it used judgment from expert, and then analyze the 

item with count the correlation between item score of instrument and the total score 

of instrument.35 Enhanching validity and reliability of the data and reducing bias, the 

researcher used more than one data collection by comparing the result of interview 

and questionnaire. Then the findings was discussed with advisor to re-check in reach 
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the credibility. Triangulation can work with any subject, in any sitting, and at any 

level. It improves the quality of the data that are collected and the accuracy of the 

researcher’s interpretations. It can occur naturally, even in informal conversation.36  

 In other words, research bias can be minimized if the researcher spends 

enough time in the field and employ multiple data collection strategies to corroborate 

the findings as Bahir states that many researchers agreed that triangulation is 

typically a strategy for improving the validity and reliability of research of evaluation 

of findings.37 In conclusion, the researcher accept all the notes and suggestions from 

the validator to improve the quality of the data that are collected and the accuracy of 

the researcher’s interpretations. It can occur naturally, even in informal conversation. 

1. Validity and Reliability of Qualitative 

  In this study the validator was an English lecturer at IAIN Curup to 

obtain comments and input. in a qualitative method using a mixed interview 

There are four points stated in the validation form: Conformity objectives, 

number of question items, suitability of indicators. with questions consisting 

of 16 questions for students and 10 questions for teachers. 

2. Validity and Reliability of Quantitative 

In this study, the English lecturer at IAIN Curup also became the 

validator to get comments and input. in the quantitative method using a 

questionnaire. There are 15 questions in the questionnaire with the answer 

options "yes" or "no". the language used in the questionnaire items, and the 
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appropriateness of the questionnaire accuracy. After that, to get construct 

validity, the researcher gave questionnaire to 15 students as respondents. 

After trials, research using Ms. Excel to analyze the data to measure valid or 

not and then the questionnaire is valid. 

 Based on the results of the validation that have been checked, there are 

some notes and suggestions given by the validator and it becomes a material 

Enhanching validity and reliability of the data and reducing bias, the researcher used 

more than one data collection by comparing the result of interview and questionnaire. 

Then the findings was discussed with advisor to re-check in reach the credibility. 

Triangulation can work with any subject, in any sitting, and at any level. It improves 

the quality of the data that are collected and the accuracy of the researcher’s 

interpretations. It can occur naturally, even in informal conversation. 

F.Technique of Data Analysis 

 After the data were collected from the techniques for collecting data including 

interview and questionnaire. The researcher continued to analyze the data. According 

L.R Gay and Peter Airasian about Education Research, there are some steps in 

analyzing the data.38 

1. Qualitative Data 

a.Data Managing 

    This step can be used to organize the data from interview. The researcher 

divided the data based on the research question. The purpose of managing the first 
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is to organize the data and check it for completeness and the second is to start the 

researcher on the process of analyzing and interprenting the data. 

b. Reading 

         After managing the data, the researcher reads the interview data. The 

researcher reads all the data to get a general picture of the data that has been 

obtained, so the researcher can find out how to manage it well. 

c. Data Classifying 

 Classifying data is done after reading the data of interview about using 

smartphone in online group discussion to improve writing skill. In this research, 

the researcher started to classify each of data into several categories based on 

research question. 

d.Description 

 After classifying the data, the researcher began to describe data. An 

interview based description that gives a true picture of the setting and the events 

that took place in it. Thus, the researcher has an understanding of the context in 

which the study takes place. This study wanted to find out how the use of 

smartphones itself in online group discussions and the extent to which students' 

efforts were to improve their writing skills. 

e.Interpreting 

  Data interpreting continues after the data collection, analysis and 

interpretive stage of a study. Interpreting is also a part of process of writing the 

result of study. Interpreting is the reflective, integrative and explanatory aspects of 

dealing with studies data. 



2. Quantitative Data 

 After getting data from interviews with students and English teachers about 

the use of smartphones in a discussion group in text writing lessons, data will be 

collected with student responses in tabulations, and find out the percentage of teacher 

efforts using percentage techniques. In the distribution process, questionnaires were 

given to respondents in the form of file-based questionnaires. After the questionnaire 

was filled out and returned to the researcher. Percentage (%) is the result of 

collecting data from student responses. To find out the percentage, the researcher 

used the percentage formula. 

 The frequency is divided by the total number of students, and then multiplied 

by 100%. The percentage of each statement is calculated using the formula. The 

formula was describe as follow39 : 

Result =    
𝑇𝑜𝑡𝑎𝑙 𝑜𝑓 𝑒𝑎𝑐ℎ 𝑖𝑡𝑒𝑚

∑𝑛𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑡ℎ𝑒 𝑠𝑡𝑢𝑑𝑒𝑛𝑡𝑠
𝑥100% 

 The result of data from questionnaire, it shows the percentage and then the 

category divide 2 category, there are : 

A. >50% - 100% = Positive Response, meaning that students agree with 

statements in the questionnaire based on several indicators that have 

been listed in each item. 

B. <50% = Negative Response, this shows students disagree with the 

statements in the questionnaire. 
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CHAPTER IV 

FINDING AND DISCUSSION 

A. Finding of the Research 

 This chapter presents research findings and discussion of the effectiveness 

of using smartphones in online discussion groups in text writing lessons and to 

describe the benefits of smartphones and online groups themselves in improving 

students' writing skills where these findings are taken from the results of interviews 

and mixed-type questions for the questionnaire. 

1. The Use Of Smartphone In Online Group Discussion 

Researchers used interviews to identify the used of the smartphone itself in 

an online discussion group when studying text writing material. The research 

subjects here were language class students and English teachers from the Rejang 

Lebong MAN 1 School. After conducting interviews, researchers got answers 

from students and teachers. Then, the data from the interviews were analyzed to 

find out accurate results and then explanations and conclusions were given. From 

the interview, the researcher tries to answer the research question "How is the use 

of smartphones in online discussion groups." the point is that the question 

emphasizes several aspects, namely: regarding the use of the smartphone itself 

and how the online group itself works during the online school period. 

 

 



 From the results of interviews with students and teachers, the data is 

presented as follows: 

a. The Process of Using Smartphone in Discussiom.  

1. Explaining material to students in the form of writing texts based on stories 

in the past and will be analyzed in terms of the correctness of writing, 

vocabulary and verbs according to past events 

   2.Teacher gives examples of texts and how to write texts in accordance with 

existing rules and aspects to be discussed together. 

 3.Using a smartphone there are many advantages that occur. learning method 

to write text that is easy, interesting and new, because it uses an 

application on a smartphone. 

 4. Provide a clear explanation of the related material about writing. 

b.The Benefit of Using the Smartphone . 

1. advantages of using smartphones Allows students to use the dictionary 

application in their respective smartphones. 

2. Give clear instructions for the task. can be through material photos, videos, 

links and more. 

3. material and assignments with examples that are easy for students to do. 

c.The Using of Smartphone in Evaluating students. 

1.Checking and correcting mistakes made by students. 

2.Giving extra points as a reward. 

3.Provide opportunities for students to ask questions about what they don't 

understand. 

 

 

 



B. Discussion of the Research 

from the results of interviews researchers get a lot of findings from students' 

answers. where their answers give positive results. as is known and will be described 

through the table below: 

Table 4.1 

“The Use Of Smartphones By Students In Online Group Discussions” 

No Object Indicators Answer 

1.   writing skill Students writing activities 

carried out in an online 

group discussion. 
 

 

 

 

 

 

Writing Skill Improvement 

through online group 

discussion. 

 

 

 

 

- students submit their writings through the 

whatsapp platform and practice online in 

the group. 

- Discussion in online form is quite 

influential on the way of writing because 

of the curiosity of students, especially in 

knowing new vocabulary. 

 

-The way students improve writing skills 

through online group discussions is to 

listen mindfully and follow the flow of 

activities during discussions. On the other 

hand, it can add insight to students. 

 

- students also get references from various 

media, for example seeing the many 

sources of reading, namely "books" that 

can improve writing skills while carrying 

out discussions in online groups 

 

 
 

 

2. Smartphone Using smartphone in 

learning writing 

 

 

 

 

 

 

 

- Smartphones are in fact very helpful for 

students to stay productive in learning 

according to the current theme, namely 

writing text even through online discussion 

groups or WhatsApp. 

 

- students also found some difficulties and 

obstacles in learning in online discussion 

groups. such as an unstable internet 



The effectiveness of using 

smartphone in learning 

writing. 

 

 

 

 

Using the smartphone in 

online group discussion can 

improve the writing skill 

network which makes ongoing learning or 

discussions not going well and a little 

disturbed 

 

- According to the students discussing 

material about writing a text in the form of 

an online discussion group, it can be very 

effective for learning to write because it 

uses an application that is easily accessible 

and can indirectly correct the results of 

writing. 

 

- Through smartphones online group 

discussions affect the improvement of 

writing skills because in addition to using 

easy applications, students can also get 

other references through social media . 

3. Online Group 

Discussion 

Learning writing in online 

group discussion 

 

- Students feel the positive impact of 

online group discussions used in their 

learning, especially easy access to other 

things they want to know or can help them 

when they are writing. 
 

-According to students, online group 

discussions make it easier for them to 

discuss their writings. in addition to the 

whatsapp application which is easy to 

access. The online discussion group also 

helps reduce the nervousness of the 

students when explaining or presenting 

their writings because it can be typed or 

voicenote without face to face. 

 

- Online group discussion certainly has its 

pluses and minuses but it can be said that 

the learning process is quite effective. 

especially in text writing lessons. For 

example, when there is confusion, students 

can search for vocabulary or other 

problems in writing a text. Students can 

search through other references on the 

internet and can discuss them again in 

groups according to students' opinions. 

- The role of online group discussion itself 

is quite influential in improving writing 

skills because by discussing students it is 



more confident or easier to convey their 

ideas which sometimes in offline classes 

are not often explained.  

4. WhatsApp 

Application 

WhatsApp Usage -WhatsApp became the application of 

choice because of its very easy operation 

for students. Although it looks simple, the 

features used make it easier for students to 

learn. 

- The advantages of WhatsApp compared 

to other online group discussion 

applications because WhatsApp is the 

simplest application among other 

applications. making it easy and effective 

for students. 

 

Based on the table above, the researchers found answers from questions about 

The Use Of Smartphones By Students In Online Group Discussions to improve 

writing skills which include: students' efforts to learn in the form of online 

discussions, looking at improving writing skills through online group discussions, 

using smartphones in learning to write text, seeing the effectiveness of using 

smartphones in learning to write and the usability of the WhatsApp application itself. 

From the efforts made by researchers, it was found in student interviews, researchers 

also found activities or processes of learning to write that were taught by teachers to 

students in teaching English. 

Researchers used interviews to identify how to use smartphones in an online 

group discussion discussing a text to improve students' writing skills. Here, the 

research subjects are students of a language class and 1 English teacher from MAN 1 

Rejang Lebong School. After conducting the interview, the researcher get answers 

from student and teacher interviews. Then, the data from the interviews were 

analyzed to find out accurate results and then explanations and conclusions given. 



From the interview, the researcher tried to answer the research by using: The 

question “How is the use of smartphone in online group discussion?” it focuses 

on several aspects, namely: the benefits of using the smartphone itself, discussions in 

the form of online groups, the learning process and evaluation. From the results of 

interviews with students and teachers, the data obtained that Some of the things that 

have been done by students in online group discussions are as follows: 

1. Discussion of each indicator from the results of the interview. 

a.) Result of Interview Student  

As described by the researcher in the table above with the object being writing 

skills, regarding the first indicator "Student writing activities are carried out in online 

group discussions" choosing to use the whatsapp application and forming a 

discussion group with learning material about writing text. and almost all students 

who hacv3e been interviewed by the researcher answered the same thing as one 

student named Regian answered points 1 and 2 to the question in the interview 

table:  

"I discuss learning materials for writing texts with friends, we can share our 

thoughts or ideas. through the whatsapp group. because the features are interesting 

sometimes we don't just type but can send voicenotes, group video calls to discuss 

each other" so at the point in the first indicator the use of online discussion groups 

runs quite effectively for students because the application or feature used is very easy 

for all students to use. 

The second is still on the same object with the indicator "Improving Writing 

Skills through online group discussions" in questions number 3 and 4 which are 

interconnected. In the second question, they want to know whether discussing in 

online groups can improve writing skills and in question number 3 the researcher 



wants to find out how students improve their writing skills through group 

discussions. From these questions, almost every student's answer is the same, such as 

the answer of one student to question number three (dio said):  

"yes, because there are more references to writing other than the text being 

studied" Then, statement number 4: "The way I improve my writing skills is by 

asking a friend to correct the results of my writing, such as correcting sentence 

structure, the effectiveness of a sentence, the use of standard words in writing 

neatness and others" 

so what and how the online discussion group took place. students think that 

the improvement in writing skills is quite influential for them. 

The third indicator is "Using a smartphone in learning to write" with the 

object being a smartphone. In this section, of course, the researcher wants to see how 

useful it is and see if there are obstacles or difficulties in learning to use the 

smartphone itself. There are 2 questions in this section. from answers to 25 students 

almost all of them have almost the same opinion. On the fourth question regarding 

the use of smartphones, such as the answer from one of the students to question 

number 5, Frinda answered:  

"Using smartphones is certainly very helpful for us students, which is not 

possible to do offline or face-to-face learning because of the covid pandemic". 

Different opinions but similar is the answer from lutfiyatun : "using 

smartphones in online discussions via whatsapp is very helpful because it can be 

used anywhere and anytime" 

So the main point can be taken that the use of smartphones itself is very 

useful when learning in the form of online discussions using cellphones. because 

there are no formal hours like at school, students can use them or do the learning 

anywhere. then, for the sixth question all students' answers are the same. difficulty in 

discussing or learning in group online discussions only on internet signals that often 

experience interference and their learning process. 



The fourth is still at the same point, namely with the smartphone object, the 

indicator in this section is "Effective use of smartphones in learning to write." has 2 

questions, namely the effectiveness of the use of the smartphone itself in question 

number 7 and question 8 regarding the effectiveness of learning to write the text. 

Question number 7 there is one answer that makes the researcher interested in the 

question (Do you think that using a smartphone itself is effective for learning to write 

in online group discussions?) one of the students answered :  

"I think learning to write on a smartphone is less effective because writing or 

typing on a smartphone is very easy because if there are errors it can be easily 

erased without leaving a mark, if the writing is wrong, namely correct and incorrect, 

it makes me sometimes less careful in writing" 

while there is a different opinion from one of the students by giving an answer:  

"I think using a smartphone can be very effective for learning to write in 

online discussions because of its ease of access and also saving time and costs. But 

on the other hand many parties who underestimate online discussions so that 

learning through smartphones is less effective." 

From the two answers, the researcher saw that using a smartphone itself has 

its pluses and minuses. Actually, learning to use a smartphone can be a very effective 

activity, but sometimes there are obstacles such as a lack of a strong sense of 

learning or underestimating learning because it is not face-to-face with the teacher. 

then for question number 8, if you wanted to see if the use of smartphones was 

effective in learning to write in this section, discussing text writing lessons using 

smartphones in online group discussions is an effective way to learn to write. for this 

25 students answered almost the same thing 

The fifth indicator is "Using smartphones in online group discussions can 

improve writing skills". in this case the researcher made 1 question which was placed 



on question number 9 about improving students writing skills with an answer from 

another student with his opinion:  

"students about writing text via smartphones in online group discussions only 

slightly improve writing skills and are not more effective from non-electronic media". 

the answer from one of the other students : "yes, because I get a lot of references 

from social media where there are other explanations from various tutors to correct 

the writing results. So I think it's effective" 

Of the 25 answers to question number 9, only a few people answered less 

effectively, some answered quite effectively and the rest answered effectively, as can 

be seen in examples of answers to questions number 7 and 8 which are still related to 

question number 9. 

The sixth is the object of online group discussion with the first indicator:  

"Learning to write in online group discussions." In this section there are 4 questions, 

all questions are certainly interconnected, starting from question number 10 (Can 

online group discussions be an effective learning tool? Especially discussing writing 

skills?) In this case, this group discussion is what the researcher wants to see, can it 

be said as a tool? effective learning, especially the material they learn is writing text. 

The researcher took another answer from the student regarding this (M.dio 

Albukhari) : 

"I think it's good, because it is more helpful and makes me more daring to 

open my voice or express opinions in the discussion.” 

Then question number 11 (Does online group discussions make it easier for 

you to discuss something like your writing?) If question number 10 was about how 

online discussion groups are, question number 11 wants to see if online discussion 



groups can make it easier for students to learn, especially learning to write text 

according to the material chapter they are doing. As one of the student answers :  

  “Yes, online group discussions make it easier for me to discuss something 

because of the online classroom factor using a smartphone so that it reduces 

nervousness when I want to express opinions, explain written results and others." 

The answers of all students are the same in question number 12. They agree 

that this online discussion makes it easier for them to learn. Then move on to the next 

question, which is statement number 13 regarding (How does the role of online 

group discussion itself affect your writing skills?). Concurrently with questions 

starting from questions number 10 to 12 which are interconnected, question 

number 13 regarding (How does the role of online group discussion itself affect your 

writing skills?) of course it is clear and can be answered besides being effective and 

easier for students, this online discussion make students more confident in expressing 

their opinions who are usually silent during offline learning. 

Then the seventh object is whatsapp and the indicator of this section is 

"whatsapp usability". There are 3 final questions in this section. the first is in 

questions number 14 to 16 regarding (why was the whatsapp application chosen?, 

then what are the advantages of the application compared to other applications? and 

the last is whether it is because of its interesting features and easily accessible 

application that makes whatsapp the application of choice ?). Connected to the three 

questions, the researcher also took another sample from the students' answers to 

question number 14:  

 "About why WhatsApp was chosen to be used in online discussion groups 

because its use is very easy and accompanied by various sophisticated features, 



which made me and the teacher choose this application. only that, the simple and 

minimalist design also influences why whatsapp makes the eyes fresher so they feel 

at home in online discussions within a certain period of time" 

from the answer of one of the students is very interesting for researchers. 

because almost all answered the same thing. that they choose WhatsApp itself 

because it is inseparable from the ease of accessing it. but one of the students also 

added his answer or opinion regarding the design of the whatsapp application which 

is interesting, simple and minimalist which makes everyone feel at home discussing 

on whatsapp. it turns out that it is not only easy to access but some students also pay 

attention to the application from other things, namely the design which also makes 

people comfortable using it. then move on to question number 15 regarding (what are 

the advantages of the whatsapp application compared to others) : 

"because in addition to easy access, this whatsapp application can be 

downloaded or installed from smartphones which can be said to be the cheapest to 

high quality. besides that whatsapp also has complete features such as: videocall, 

voicenote, voice call and can send pictures, documents, files and more" 

From the answers above, it is clear that apart from being easy to access, the 

selection of the application is also based on the completeness of the features it has, 

where all of these features are very important or very supportive of the learning 

process. starting from being able to send files, pictures or photos of writings that 

have been made by each of them to be corrected each other and sending voice notes 

if something is not understood to make students understand better and from questions 

14 and 15 answered also question 16 . because the application is easily accessible, 

features complete and can be used wherever you are like the answer of one student:   



"That's right, whats'app display is very simple so that everyone understands 

how to use the features on WhatsApp" So it is very clear why the WhatsApp 

application is chosen by students and teachers. 

 

b.) Result of Interview Teacher. 

  For Smartphone Use in online group discussions to improve writing skills. 

The researcher also observed from the teacher's side by interviewing teachers to 

obtain data.The researcher shows the data based on the teacher's opinion in using 

smartphones in online discussions in learning to write text. from the result, the 

researcher found data as explained below: 

Table 4.2 

 (teacher) Rahmayuni Ahmiah, S.pd.I 

No Question Answer 

A. 1.) What writing activities do students do in 

online group discussion? such as: discussing 

recount text or other text according to the 

material? 

2.)  Do you have any problems in teaching 

English text writing in an online group 

discussion?  

- Yes, I am currently doing online 

learning activities by conducting a 

discussion or learning according to the 

sub-subject, namely writing recount text. 

- In my opinion, the learning process is 

not too much of an obstacle when I teach 

through the online discussion group. the 

problem is sometimes just a small 

technical error for example an unstable 

network, that's all. 

B. 3.) Does using a smartphone make it easier - yes, quite easy. because teaching online 



for you to teach English text writing online? 

 

 

 

 

 

 

 

4.) Are there any difficulties in teaching 

English text writing using a smartphone? 

using a smartphone is certainly very 

helpful in addition to being able to be 

used in any circumstances without being 

in a formal situation, for me it can also be 

used to find theoretical references or 

other examples of text to be studied and 

practiced by students to try writing text 

 

- The difficulty is not too dominant. it's 

just that sometimes learning to use this 

smartphone makes me unable to see the 

performance of my students directly. 

 

C. 5.) Do you think teaching using a 

smartphone is effective for learning English 

text writing? 

- As for the effectiveness, it's not too 

much. In my opinion, teaching through 

this smartphone has its pluses and 

minuses. because I'm a person who 

prefers face-to-face learning because I 

can see firsthand the performance of my 

students when making texts based on 

their own hands, not just copying via the 

internet. 

D. 6.) After you explain the material and give - Yes, of course 



assignments, do you invite students to a 

discussion in online group discussion? 

 

7.) Is the discussion through online groups 

effective to improve their skills in writing 

text according to the material that has been 

given? 

 

 

 

- Yes quite effective 

E. 8.) Why was the WhatsApp application 

chosen as a means of online discussion in 

learning writing? 

 

9.) Does the use of WhatsApp application 

make it easier for you to teach writing? 

Why? 

10.) In your opinion, what are the 

advantages of the WhatsApp application so 

that the application is used in your teaching 

writing, and what are the advantages over 

other applications? 

- I think why the WhatsApp application 

was chosen because as everyone knows 

WhatsApp is the easiest application to be 

accessed by all people from young to 

adults. so that learning to write is not too 

difficult because it is helped by its 

complete features 

 

- Yes, of course. because it makes it easy 

because of its complete features and 

easy-to-access applications. 

 

 

 

- I think the advantages of WhatsApp are 

that it makes it easier because of its wide 

scope if you use a smartphone, especially 

me as a teacher, I can give examples or 

give other references that are not only 

found in books. because that way 

children will understand better if they get 

a lot of other examples such as tenses, 

vocabulary and mutual correction 

between students which in my opinion is 

more effective because students are more 

confident. The advantage over other 

applications is as I explained earlier. 

 

B.) Result of Interview Teacher 



 From these results, the researcher found data as described below 4 objects 

and several indicators as described below: 

      1.Writng skill 

  In this case there are indicators, namely (Tutors provide learning activities 

to students in writing activities in online group discussions) where there are 2 

questions, namely questions number 1 and 2 with the answers given by the teacher, 

the researcherxs also observed the answers that: 

(Answer of question number 1)   

  

"Yes, I am currently doing online learning activities by conducting a discussion or 

learning according to the sub-subject, namely writing recount text" 

(Answer of question number 2) "In my opinion, the learning process is not too 

much of an obstacle when I teach through the online discussion group. the problem 

is sometimes just a small technical error for example an unstable network, that's all." 

From the two answers, the teacher shows that in fact learning through 

smartphones by forming online discussion groups with writing text material does not 

have serious problems. Although the learning materials are discussing writing texts 

which are usually done face-to-face, the teacher does not find it difficult to teach in 

online group discussion. 

2.Smartphone usage  

In this case there are indicators, namely (Smartphone as a tool in learning to 

write) where there are 2 questions. With the answers given by the teacher, the 

researchers also observed the answers as follows: 

(answer of question number 3) “-yes, quite easy. because teaching online using a 

smartphone is certainly very helpful in addition to being able to be used in any 

circumstances without being in a formal situation, for me it can also be used to find 

theoretical references or other examples of text to be studied and practiced by 

students to try writing text.” 



(Answer of question number 4) “The difficulty is not too dominant. it's just that 

sometimes learning to use this smartphone makes me unable to see the performance 

of my students directly.” 

 so according to the answer above the teacher also feels helped by the 

presence of a smartphone, because the situation is not possible to carry out the 

learning process in the form of meetings or face to face so by forming an online 

discussion group can make learning continue according to the chapter of the text 

writing material that is being done. so it can be said that smartphones are the right 

tool during a pandemic to carry out learning activities as usual. The effectiveness of 

using a smartphone in learning writing. then still on the same object with the 

indicator (The effectiveness of using a smartphone in learning writing.) which 

consists of one question number 5. with the answer: 

“As for the effectiveness, it's not too much. In my opinion, teaching through this 

smartphone has its pluses and minuses. because I'm a person who prefers face-to-

face learning because I can see firsthand the performance of my students when 

making texts based on their own hands, not just copying via the internet.” 

 With this statement, the effectiveness of using smartphones in teaching can 

be said to be influential in making it easier for teachers to teach in a pandemic. it's 

just that there are pluses and minuses in the online discussion group process that 

takes place. 

3. Online group discussion. 

 In this case there are indicators, namely (Online discussion groups as a tool 

in learning writing ) where there are 2 questions. With the answers given by the 

teacher, the researchers also observed the answers as follows :  

(Answer of question number 6 and number 7) : “Yes, of course” and  “Yes quite 

effective”. 

 with the answers given by the teacher, it appears that the online discussion 

group is quite effective and helps teachers in teaching during the pandemic. 



Regarding improving writing skills, according to the teacher, it is quite influential on 

students. because the advantages of online discussion groups make students more 

creative in giving ideas and getting other references from all sources on the internet, 

not only in books. 

4.Whatsapp aplication 

 In this case there are indicators, namely (WhatsApp Usage in learning 

writing) where there are 3 questions. With the answers given by the teacher, the 

researchers also observed the answers as follows: 

(Answer of question number 8) : “I think why the WhatsApp application was 

chosen because as everyone knows WhatsApp is the easiest application to be 

accessed by all people from young to adults. so that learning to write is not too 

difficult because it is helped by its complete features” 

 

(Answer of question number 9) :“Yes, of course. because it makes it easy because 

of its complete features and easy-to-access applications.” 

 

(Answer of question number 10) :“I think the advantages of WhatsApp are that it 

makes it easier because of its wide scope if you use a smartphone, especially me as a 

teacher, I can give examples or give other references that are not only found in 

books. because that way children will understand better if they get a lot of other 

examples such as tenses, vocabulary and mutual correction between students which 

in my opinion is more effective because students are more confident. The advantage 

over other applications is as I explained earlier.” 

 

             In the answers to numbers 8 to 10 regarding why WhatsApp was chosen and 

whether it is easy and the advantages with other applications have been clearly 

exposed by the answers given by the teacher. From these answers, the researcher saw 

that besides WhatsApp, it is an application for all circles, a simple application that is 

easy to use, has complete features and looks attractive. besides that, the advantages 

compared to other applications are because it is cost-effective for teachers and 



especially for students in the era of the pandemic so that learning to write using the 

WhatsApp application and forming online discussion groups can work well. 

 

2.To what extend the use of smartphone improve writing skill as percieved by 

Students. 

             In conducting the survey, the questionnaire consisted of 15 statements. There 

were 15 students who filled out the questionnaire completely. That the questionnaire 

consists of several indicators based on theory. The questionnaire has been carefully 

designed into a mixed-type format to reveal related data. To describe the extent to 

which smartphone use can improve writing skills according to students' perceptions. 

             In the distribution process, questionnaires were given to respondents in the 

form of file-based questionnaires. Very the questionnaire has been filled out and 

returned to the researcher. Percentage (%) is the result of collecting data from student 

responses. To find out the percentage, the researcher used the percentage formula. In 

this table, the researcher took the highest frequency to determine whether the 

student's response was positive or negative. 

Table 4.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion to Improving Writing Skill 

 

No 

 

Obejct 

 

Students Response 

 

Respondents 

(15 students) 

 

Total 

1. In writing skill 1. Before entering into writing 

material, writing text is one 

of the text materials that 

students like 

2. Students learn to write text 

 

15 

 

 

 

 

100% 

 

 

 

 

 

 

 

 



with several predetermined 

aspects or rules 

3. Students feel writing text is 

one way to improve writing 

skills. 

         13 

 

         

          15 

86% 

 

 

100% 

95,3% 

 

 

      

2. Smartphone 4.Students feel Smartphone 

makes it easier for students to 

study online. 

 

5.Students feel that there are 

many features or material 

references from the internet 

available on smartphones that 

make it easier for them to 

study 

 

6.Smartphones are quite 

effective when used during 

school 

 

7. Using a smartphone in 

online group discussion is and 

effective way to learn to write. 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

 

14 

 

 

15 

 

 

 

 

        

 

 

10 

 

 

 

 

12 

 

           

     

13 

 

94% 

 

 

100% 

 

 

 

 

 

 

 

74% 

 

 

 

 

80% 

 

 

 

 86% 

 

 

 

 

 

 

 

86,8% 

 

 

 

 

 

 

3. Online Group 

Discussion 

9.T hrough online discussion 

groups, it has made me more 

confident in expressing 

opinions when studying 

10. Online Group Discussion 

make it easier for students to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn to 

write in online discussion 

groups 

 

15 

 

 

 

13 

 

 

 

12 

 

         14 

 

100% 

 

 

 

86 % 

 

 

 

80% 

 

94% 

 

 

 

 

 

90% 

4. Whatsapp 

Application 

13. it is very easy to access the 

WhatsApp application when 

studying online 

 

 

 

13 

 

 

 

 

86% 

 

 

 

 

 

 

 

 



14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions. 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

 

15 

 

 

 

 

12 

100% 

 

 

 

 

80% 

88,6% 

 

 

 The table above shows that students have a positive reaction or response to 

learning English based on the use of the smartphone itself using online discussion 

groups in text writing lessons. Then, the researcher will be divided into 4 parts based 

on the determined object, which can be seen below : 

Table 4.5 

Percentage of Student Responses or Reactions to Writing Skills Material

 
 

 From The Table Above, Statements Number 1(Before entering into 

writing material, writing text is one of the text materials that students like) it was 

found that there are all of students shoose yes, so the percentage is 100%.Next, 

statement number 2 (Students learn to write text with several predetermined 

aspects or rules) get score 13 with the percentage 86%, consists of 13 students 

choose yes and 2 student shoose no. Next satement number 3 (Students feel writing 

text is one way to improve writing skills.) get score 15 with the percentage 100%, 

because there are all of students choose yes. 

 Based on the explanation above, it can be concluded that most of students 

choose "yes" for student reactions after learning English based on the use of the 

Object Number of Statement Yes No Score Percentage

1 15 0 15 100%

2 13 2 13 86%

3 15 0 15 100%

In Writing Skill



smartphone itself and using online discussion groups in learning text writing 

material. So, it can be called a positive response. 

Table 4.6 

Percentage Of Student Responses Or Reactions To Smartphone Use 

 

 From The Table Above, Statements Number 4 (Students feel Smartphone 

makes it easier for students to study online).It was found that there are 14 students 

choose yes and 1 choose no, the percentage is 94%. Then statement number 5 

(There are many features or material references from the internet that are available 

on smartphones that make it easy). It was found that there are all of students choose 

yes. So the percentage is 100%. Nest, statement number 6 (Smartphones are quite 

effective when used during school), Get a score of 10 with a percentage of 70%, 

consisting of 10 students choosing yes and 5 students choosing no. Statement 

number 7 (Using a smartphone in online group discussion is and effective way to 

learn to write), Get a score of 12 with a percentage of 80%, consisting of 12 students 

choosing yes and 3 students choosing no. Next, statement number 8 (I find it difficult 

to learn to use a smartphone when studying online), It was found that there are 13 

students choose yes and 2 choose no, the percentage is 86%. 

 Based on the explanation above, it can be concluded that most of students 

choose "yes" for the use of the smartphone itself and its effectiveness in writing text 

Object Number of Statement Yes No Score Percentage

4 14 1 14 94%

5 15 0 15 100%

6 10 5 10 74%

7 12 3 12 80%

8 13 2 13 86%

Smartphone Use



lessons in a discussion group. it's just that in the statement number 6, namely 

"Smartphones are quite effective for use at school" only 10 students choose yes. 

however, it can be seen from the percentage of students who voted yes that is still 

dominant. So, it can be called quite a positive response. 

 

Table 4.7 

Percentage Of Student Responses Or Reactions To Online Group Discussions 

 

 From the table above,Statement number 9 (Through online discussion 

groups, it has made me more confident in expressing opinions when studying), it was 

found that there are all of students shoose yes, so the percentage is 100%.Then, 

statement number 10 (Online Group Discussion make it easies for you to discuss 

something like your writing skill), Get a score of 13 with a percentage of 86%, 

consisting of 13 students choosing yes and 2 students choosing no. Statement 

number 11 (online group diskusi have an effect increasing your writing skill), get a 

score of 12 with a percentage 80%, consisting of 12 students choosing yes and 3 

students choosing no. Next, statement number 12 (I find it difficult to learn to write 

in online discussion groups), it was found that there are 14  students shoose yes and 1 

student choose no the percentage is 94%. 

 Based on the explanation above, it can be concluded that most of students 

voted "yes" to Student Reactions After Learning English Based on the Use of the 

Object Number of Statement Yes No Score Percentage

9 15 0 15 100%

10 13 2 13 86%

11 12 3 12 80%

12 14 1 14 94%

Online Group Discussion



Smartphone Itself Using Online Discussion Groups. So, it can be called a positive 

response. 

 

Table 4.8 

Student Reactions After Studying Online Using The Whatsapp Application 

 

 From The Table Above, Statements Number 13 (it is very easy to access 

the WhatsApp application when studying online), Get a score of 13 with a percentage 

of 86%, consisting of 13 students choosing yes and 2 students choosing no. Next, 

statement number 14 (The advantages of easy access to the WhatsApp application 

have made this feature chosen as a place for online discussions), it was found that 

there are all of students shoose yes, so the percentage is 100%. Then, Statement 15 

(I feel that it is optimal to study and discuss using the WhatsApp application), Get a 

score of 12 with a percentage of 80%, consisting of 12 students choosing yes and 3 

students choosing no. 

 Based on the explanation above, it can be concluded that most students 

chose "yes" for student reactions after learning English based on the use of the 

smartphone itself in online discussion groups when learning to write texts using the 

WhatsApp application. So, it can be called a positive response. 

 

 

Object Number of Statement Yes No Score Percentage

13 13 2 13 86%

14 15 0 15 100%

15 12 3 12 80%

WhatsApp Application



a. Student Responses or Reactions to Writing Skills Material 

 Based on the percentage of students' responses or reactions to the Writing 

Skills Material, it was well done, and showed a positive response from the 

questionnaire by students. In writing skills, students gave the highest percentage, 

namely 95.3%. In general, students enjoy learning material about writing texts. 

moreover, the writing is based on their respective experiences and work on the 

writing in the right direction based on the existing aspects. 

b. Student Responses Or Reactions To Smartphone Use. 

 Then the percentage of student responses or reactions to smartphone use as 

found by analyzing the questionnaire. In percentage 86.8%, students feel that the 

use of the smartphone itself and its effectiveness in learning to write texts in 

discussion groups is quite effective, this shows a positive response. 

c. Student Responses or Reactions To Online Group Discussions. 

 Based on the findings, the percentage of Student Responses or Reactions to 

Online Group Discussions totaled 90%. This shows that students feel that Online 

Group Discussions are very helpful for them in learning online. Besides that, 

joining an online discussion group makes students confident in expressing ideas. 

with the results of the total percentage that the use of online discussion groups has 

an effect on improving students' writing skills. therefore they give a positive 

response. 

d. Student Reactions After Studying Online Using The Whatsapp Application 

      Student reactions after studying online using the Whatsapp application 

get a percentage of only 88.6%. some students feel less effective using whatsapp 



when studying during. However, in this case students are still categorized as a 

positive response because the percentage is more than 50% 

 

 Based on the discussion above, it can be concluded that the reaction of 

students after learning English in learning materials for writing text based on the use 

of the smartphone itself using online discussions to improve writing skills has almost 

been implemented and received a positive response. However, there are several 

statements given by researchers that some students have not felt, such as statement 

number 6, namely the effectiveness of using the smartphone itself during during 

school. Some students think that the effectiveness in question is not too maximal, but 

only on smartphone use, not on their writing skills or other things.  

 Then, even so the four objects (writing activities, use of the smartphone 

itself, then how does the online discussion group work and why was the whatsapp 

feature selected) got a good percentage and it can be said that the use of smartphones 

in online discussion groups to strengthen writing skills according to their perception 

has been enough to get a positive response and feel that in this case their writing 

skills have improved. 

 

 

 

 

 

 



CHAPTER V 

CONCLUSION AND SUGGESTION  

 After analyzing and interpreting the obtained data in the previous chapter, 

the conclusion and suggestion below as the last part of this research are taken. The 

conclusion below is the answer of research question, while the suggestion is intended 

to give information to the readers who are interested in doing further in this area. 

A.Conclusion 

 Based on the result and discussion of this research, the researcher took some 

conclusions of using smartphone in online group discussion in online writing class. 

The results compared by interview and questionnaire gave the 

same data : 

1. There are several objects seen in the use of smartphones in online discussion 

groups on text writing materials carried out by students and teachers. the 

results of interviews with students and teachers are presented as follows: 

a. The process of using smartphones in discussion, starting from 

explaining the material to students then how the teacher gives 

examples of text and how to write according to existing rules. using 

easy and interesting methods, so that some of these items occur in the 

process of using smartphones in a discussion happened. 

b.  Then, the second is the benefit of using the smartphone, in this case 

the use of smartphones is beneficial for students and teachers. because 

there are many features that can help or make it easier for them when 

in an online discussion. 



c. Third, The Using of Smartphones in Evaluating students. Check and 

correct mistakes made by students. Then Give extra points as prizes and 

Give opportunities to students to ask questions about what they don't 

understand. 

2. Then the researcher found that the students' responses were that all students 

had positive responses regarding the use of smartphones in online discussion 

groups to improve writing skills in reactions or responses from students. but 

only a few statements they did not choose. It can be said that this received a 

positive response. There are 4 points obtained from the results of the 

questionnaire:  

a.first, students' responses or reactions to writing skill material.  

b.then student responses to smartphone use. 

c.student responses to inline group discussions  

d.student reactions after studying online using the WhatsApp application 

 Based on the discussion above, it can be concluded that the reaction of 

students after learning English in learning materials for writing text based on the use 

of the smartphone itself using online discussions to improve writing skills has almost 

been implemented and received a positive response. Then, even so the four objects 

got a good percentage and it can be said that the use of smartphones in online 

discussion groups to strengthen writing skills according to their perception has been 

enough to get a positive response and feel that in this case their writing skills have 

improved. 

 



.B. Suggestion 

     1. The Teacher 

 Teachers must be more innovative in learning English with all the efforts 

that occur in these online discussion groups, so that all students can improve them 

their writing skills in a way that is more interesting and not boring. then it's a good 

idea for the teacher to make the learning process more fun and make innovations 

so it's not monotonous but more material easy to understand. so in that case 

learning to write English text even during and using a smartphone will be far more 

effective. 

2.The Students 

 Students must realize the effectiveness of learning using smartphones in 

online discussion groups by paying more attention to the teacher's explanations 

seriously because this is very important during the learning process so that they 

can really understand the material being studied. 

    3.The Next Researcher 

 For future researchers, the researcher suggests doing a research related to 

the use of smartpno edi online discussion groups to improve writing skills but in a 

different way. 
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Table 1 

Blueprint of Interview Students 

No Object Indicators Question 

1. In writing skill Students’ writing 

activities carried out in 

an online group 

discussion. 

 

 

 

 

 

 

 

 

Writing Skill 

Improvement through 

online group discussion. 

 

 

 

 

1. What writing activities do you 

participate in online discussion groups 

on learning English? example: writing 

a text like a recount and other text? 

2. How do you discuss through online 

group discussion to discuss the results 

of your writing? 

2.  How do you discuss the results of 

your writing through online group 

discussions? 

 

 

3. How do you improve your writing 

skills? 

3. Can discussing discussion in an 

online group discussion improve your 

writing skills? 

4. How do you improve your writing 

skills through online group 

discussion? 

 

 



2. Smartphone Using smartphone in 

learning writing 

 

 

 

The effectiveness of 

using smartphone in 

learning writing. 

 

 

 

 

 

Use Using the 

smartphone in online 

group discussion can 

improve the writing skill 

5. How is the use of smartphone in 

online group discussion? 

6. Do you have difficulties or barriers 

to learning writing via smartphone? 

 

7. Do you think using the  

the smartphone itself is effective for 

learning writing in online group 

discussions? 

8. Do you think discussing text writing 

lessons using a smartphone in online 

group discussions is an effective way 

to learn to write? 

9.Can learning via smartphone through 

online group discussion affect your 

increasing skills in writing? 

 

3. Online Group 

Discussion 

Learning writing in 

online group discussion 

 

10. What do you think about the online 

group discussion that is used as an 

object activity in your study? 

11. Does online group discussion 

make it easier for you to discuss 

something like your writing? 



12. Can online group discussion be an 

effective means of learning? 

particularly discuss writing skills? 

 

13. Does the role of online group 

discussion itself have an effect in 

increasing your skills in writing? 

 

4. WhatsApp 

Application 

WhatsApp Usage 14. Why is WhatsApp used as an 

application that you use for online 

discussions? 

 

15. What are the advantages of 

WhatsApp in your opinion over other 

online group discussion applications? 

 

16. Is it because the interesting 

features and applications that are 

categorized are very easy to access 

make WhatsApp the application? 

 

16. Do the interesting features and 

applications that are very easy to 



access become reasons for using 

WhatsApp? 

 

Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

1.Before the lesson begins, 

text writing material is one 

of the preferred text 

materials.? 

 

2.write the text in accordance 

with the aspects or rules that 

have been determined. 

 

 

 

 

 

 

 

 

 



 

    

3. Writing text is one way to 

improve writing skills. 

 

2. Smartphone 

usage 

The use of a 

smartphone to 

learn to write text 

 

 

 

 

The Effetiveness 

of using 

smartphone in 

writing. 

4. Smartphones make it 

easier for me to study online. 

5. There are many features or 

material references from the 

internet that are available on 

smartphones that make it 

easy 

6. Smartphones are quite 

effective when used during 

school 

7.Using a smartphone in 

online group discussion is 

and effective way to learning 

to write 

8. I find it difficult to 

learning learn to use a 

smartphone when studying 

online. 

 

3. Online Group Learning writing 9. Through online  



Discussion in Online Group 

Discussion 

discussion groups, it has 

made me more confident in 

expressing opinions when 

studying 

10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn 

to write in online discussion 

groups 

4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access 

the WhatsApp application 

when studying online 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

15. I feel that it is optimal to 

study and discuss using the 

 



WhatsApp application 

 

Table.2 

Blueprint of Interview Teacher 

No Object Indicators Question 

1. In writing skill Tutors provide learning 

activities for students in 

writing activities in 

online group discussion 

 

 

 

 

 

 

1.What writing activities do students do 

in online group discussion? such as: 

discussing recount text or other text 

according to the material 

 

2. Do you have any problems in 

teaching English text writing in an 

online group  

Discussion. 

2. Smartphone usage 

usage 

A Smartphone as a tool 

in learning writing 

 

 

 

 

  

The effectiveness of 

using a smartphone in 

3. Does using a smartphone make it 

easier for you to teach English text 

writing online? 

 

4. Are there any difficulties in teaching 

English text writing using a 

smartphone? 

 

5. Do you think teaching using a 



learning writing. smartphone is effective for learning 

English text writing? 

 

3. Online Group 

Discussion 

Online discussion groups 

as a tool in learning 

writing  

6. After you explain the material and 

give assignments, do you invite students 

to a discussion in online group 

discussion? 

 

7. Is the discussion through online 

groups effective to improve their skills 

in writing text according to the material 

that has been given? 

 

4. WhatsApp 

Application 

WhatsApp Usage in 

learning writing 

8. Why was the WhatsApp application 

chosen as a means of online discussion 

in learning writing? 

 



9. Does the use of WhatsApp 

application make it easier for you to 

teach writing? Why? 

 

10. In your opinion, what are the 

advantages of the WhatsApp application 

so that the application is used in your 

teaching writing, and what are the 

advantages over other applications? 

 

 

 

Notes from Validator: 

The instruments had been validated. The validator validated the instruments into two 

things; the first is content, including the coherence between the statements and indicators 

stated in theory. The second is the accuracy of grammatical aspects used in the instrument. 

Please pay attention to the title of your second column, what does it mean?. Next, my 

sugeestion is to relate more your interview questions to the focus of your research, namely 

online group discussion, and writing skills. 

 
 

 



 

The Result of interview Students. 

No Object Indicators Answer 

1.   writing skill Students writing activities 

carried out in an online 

group discussion. 

 

 

 

 

 

 

Writing Skill 

Improvement through 

online group discussion. 

 

 

 

 

- students submit their writings through 

the whatsapp platform and practice online 

in the group. 

- Discussion in online form is quite 

influential on the way of writing because 

of the curiosity of students, especially in 

knowing new vocabulary. 

 

-The way students improve writing skills 

through online group discussions is to 

listen mindfully and follow the flow of 

activities during discussions. On the other 

hand, it can add insight to students. 

 

- students also get references from 

various media, for example seeing the 

many sources of reading, namely "books" 

that can improve writing skills while 

carrying out discussions in online groups 

 



 

 

 

2. Smartphone Using smartphone in 

learning writing 

 

 

 

 

 

 

 

 

 

 

The effectiveness of using 

smartphone in learning 

writing. 

 

 

 

 

Using the smartphone in 

- Smartphones are in fact very helpful for 

students to stay productive in learning 

according to the current theme, namely 

writing text even through online 

discussion groups or WhatsApp. 

 

- students also found some difficulties 

and obstacles in learning in online 

discussion groups. such as an unstable 

internet network which makes ongoing 

learning or discussions not going well 

and a little disturbed 

- According to the students discussing 

material about writing a text in the form 

of an online discussion group, it can be 

very effective for learning to write 

because it uses an application that is 

easily accessible and can indirectly 

correct the results of writing. 

- Through smartphones online group 



online group discussion 

can improve the writing 

skill 

discussions affect the improvement of 

writing skills because in addition to using 

easy applications, students can also get 

other references through social media . 

3. Online Group 

Discussion 

Learning writing in online 

group discussion 

 

- Students feel the positive impact of 

online group discussions used in their 

learning, especially easy access to other 

things they want to know or can help 

them when they are writing. 

 

-According to students, online group 

discussions make it easier for them to 

discuss their writings. in addition to the 

whatsapp application which is easy to 

access. The online discussion group also 

helps reduce the nervousness of the 

students when explaining or presenting 

their writings because it can be typed or 

voicenote without face to face. 

 

- Online group discussion certainly has 

its pluses and minuses but it can be said 

that the learning process is quite 



effective. especially in text writing 

lessons. For example, when there is 

confusion, students can search for 

vocabulary or other problems in writing a 

text. Students can search through other 

references on the internet and can discuss 

them again in groups according to 

students' opinions. 

- The role of online group discussion 

itself is quite influential in improving 

writing skills because by discussing 

students it is more confident or easier to 

convey their ideas which sometimes in 

offline classes are not often explained.  



4. WhatsApp 

Application 

WhatsApp Usage -WhatsApp became the application of 

choice because of its very easy operation 

for students. Although it looks simple, 

the features used make it easier for 

students to learn. 

- The advantages of WhatsApp compared 

to other online group discussion 

applications because WhatsApp is the 

simplest application among other 

applications. making it easy and effective 

for students. 

 

 



Document From the Answers of The Student’s Interview

  

  



  

  



“The Result of interview teacher” 

(teacher) Rahmayuni Ahmiah, S.pd.I 

No Question Answer 

A. 1.) What writing activities do students do in 

online group discussion? such as: discussing 

recount text or other text according to the 

material? 

2.)  Do you have any problems in teaching 

English text writing in an online group 

discussion?  

- Yes, I am currently doing online 

learning activities by conducting a 

discussion or learning according to the 

sub-subject, namely writing recount text. 

- In my opinion, the learning process is 

not too much of an obstacle when I teach 

through the online discussion group. the 

problem is sometimes just a small 

technical error for example an unstable 

network, that's all. 

B. 3.) Does using a smartphone make it easier 

for you to teach English text writing online? 

 

 

 

 

 

 

 

4.) Are there any difficulties in teaching 

- yes, quite easy. because teaching online 

using a smartphone is certainly very 

helpful in addition to being able to be 

used in any circumstances without being 

in a formal situation, for me it can also be 

used to find theoretical references or 

other examples of text to be studied and 

practiced by students to try writing text 

 

- The difficulty is not too dominant. it's 



English text writing using a smartphone? just that sometimes learning to use this 

smartphone makes me unable to see the 

performance of my students directly. 

 

C. 5.) Do you think teaching using a 

smartphone is effective for learning English 

text writing? 

- As for the effectiveness, it's not too 

much. In my opinion, teaching through 

this smartphone has its pluses and 

minuses. because I'm a person who 

prefers face-to-face learning because I 

can see firsthand the performance of my 

students when making texts based on 

their own hands, not just copying via the 

internet. 

D. 6.) After you explain the material and give 

assignments, do you invite students to a 

discussion in online group discussion? 

 

7.) Is the discussion through online groups 

effective to improve their skills in writing 

text according to the material that has been 

given? 

- Yes, of course 

 

 

 

- Yes quite effective 

E. 8.) Why was the WhatsApp application 

chosen as a means of online discussion in 

- I think why the WhatsApp application 

was chosen because as everyone knows 



learning writing? 

 

 

 

 

9.) Does the use of WhatsApp application 

make it easier for you to teach writing? 

Why? 

10.) In your opinion, what are the 

advantages of the WhatsApp application so 

that the application is used in your teaching 

writing, and what are the advantages over 

other applications? 

WhatsApp is the easiest application to be 

accessed by all people from young to 

adults. so that learning to write is not too 

difficult because it is helped by its 

complete features 

- Yes, of course. because it makes it easy 

because of its complete features and 

easy-to-access applications. 

- I think the advantages of WhatsApp are 

that it makes it easier because of its wide 

scope if you use a smartphone, especially 

me as a teacher, I can give examples or 

give other references that are not only 

found in books. because that way 

children will understand better if they get 

a lot of other examples such as tenses, 

vocabulary and mutual correction 

between students which in my opinion is 

more effective because students are more 

confident. The advantage over other 

applications is as I explained earlier. 

 

 



Result of anwswer of the questioner 

(1.Muhammad Faldy) 

Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

3. Before the lesson begins, 

text writing material is one 

of the preferred text 

materials. 

4. write the text in accordance 

with the aspects or rules that 

have been determined. 

 

√ 

 

√ 

   3. Writing text is one way to 

improve writing skills. 

√ 

2. Smartphone The use of a 

smartphone to 

learn to write 

text 

 

 

 

4. Smartphones make it easier 

for me to study online. 

5. There are many features or 

material references from the 

internet that are available on 

smartphones that make it easy 

6. Smartphones are quite 

√ 

√ 

 

√ 



 

 

 

The Effetiveness 

of using 

smartphone in 

writing. 

effective when used during 

school 

 

7.Using a smartphone in online 

group discussion is and 

effective way to learn to write 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

 

 

√ 

 

       √ 

3. Online Group 

Discussion 

Learning writing 

in Online Group 

Discussion 

9. Through online discussion 

groups, it has made me more 

confident in expressing 

opinions when studying 

10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn to 

write in online discussion 

groups 

 

√ 

 

√ 

 

√ 

 

               √ 



4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access the 

WhatsApp application when 

studying online 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

√ 

 

 

√ 

 

√ 

 

2.Fega Tri Hardani (Bahasa) 

Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

1.Before the lesson begins, 

text writing material is one of 

the preferred text materials. 

2.write the text in accordance 

with the aspects or rules that 

have been determined. 

                

√ 

√ 



   3. Writing text is one way to 

improve writing skills. 

√ 

2. Smartphone The use of a 

smartphone to 

learn to write 

text 

 

 

 

 

The Effetiveness 

of using 

smartphone in 

writing. 

4. Smartphones make it easier 

for me to study online. 

 

5. There are many features or 

material references from the 

internet that are available on 

smartphones that make it easy 

 

6. Smartphones are quite 

effective when used during 

school 

7.Using a smartphone in online 

group discussion is and 

effective way to learn to write 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

√         

 

√ 

 

        √ 

 

√ 

 

       √ 

3. Online Group 

Discussion 

Learning writing 

in Online Group 

Discussion 

9. Through online discussion 

groups, it has made me more 

confident in expressing 

opinions when studying 

 

√ 

 



10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn to 

write in online discussion 

groups 

√ 

 

√ 

 

√ 

4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access the 

WhatsApp application when 

studying online 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

√ 

 

√ 

 

√ 

 

 

 



3.Lutfiyatun Nisak (Bahasa) 

Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

1. Before the lesson 

begins, text writing 

material is one of the 

preferred text 

materials. 

2. write the text in accordance 

with the aspects or rules that 

have been determined. 

 

√ 

 

√ 

   3. Writing text is one way to 

improve writing skills. 

√ 

2. Smartphone The use of a 

smartphone to 

learn to write 

text 

 

 

 

 

4. Smartphones make it easier 

for me to study online. 

5. There are many features or 

material references from the 

internet that are available on 

smartphones that make it easy 

6. Smartphones are quite 

effective when used during 

√ 

√ 

 

       √ 



 

 

The Effetiveness 

of using 

smartphone in 

writing. 

school 

 

7.Using a smartphone in online 

group discussion is and 

effective way to learn to write 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

 

 

√ 

 

       √ 

3. Online Group 

Discussion 

Learning writing 

in Online Group 

Discussion 

9. Through online discussion 

groups, it has made me more 

confident in expressing 

opinions when studying 

10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn to 

write in online discussion 

groups 

 

√ 

 

√ 

 

√ 

 

               √ 



4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access the 

WhatsApp application when 

studying online 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

√ 

 

 

√ 

 

√ 

 

 

4.Frinda Aprilia Maharani 

Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

1.Before the lesson begins, 

text writing material is one of 

the preferred text materials. 

2.write the text in accordance 

with the aspects or rules that 

 

√ 

 



have been determined. √ 

   3. Writing text is one way to 

improve writing skills. 

√ 

2. Smartphone The use of a 

smartphone to 

learn to write 

text 

 

 

 

 

 

 

The Effetiveness 

of using 

smartphone in 

writing. 

4. Smartphones make it easier 

for me to study online. 

5. There are many features or 

material references from the 

internet that are available on 

smartphones that make it easy 

6. Smartphones are quite 

effective when used during 

school 

 

7.Using a smartphone in online 

group discussion is and 

effective way to learn to write 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

√ 

√ 

 

        √ 

 

 

√ 

 

       √ 

3. Online Group 

Discussion 

Learning writing 

in Online Group 

Discussion 

9. Through online discussion 

groups, it has made me more 

confident in expressing 

 

√ 



opinions when studying 

10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn to 

write in online discussion 

groups 

 

√ 

 

√ 

 

               √ 

4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access the 

WhatsApp application when 

studying online 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

√ 

 

 

√ 

 

√ 

 



5.Revalina Albertin (Bahasa) 

Table 3.4 

Students' Reactions After Learning English Were Based On The Use Of The 

Smartphone Itself Using An Online Discussion Group In Writing A Text Lesson 

No Object Indicators Statements Give a check 

(√) 

Yes          No 

1. In Writing skill Students Writing 

activies 

1.Before the lesson begins, 

text writing material is one of 

the preferred text materials. 

2.write the text in accordance 

with the aspects or rules that 

have been determined. 

 

        √ 

 

√ 

   3. Writing text is one way to 

improve writing skills. 

√ 

2. Smartphone The use of a 

smartphone to 

learn to write 

text 

 

 

 

 

 

4. Smartphones make it easier 

for me to study online. 

5. There are many features or 

material references from the 

internet that are available on 

smartphones that make it easy 

6. Smartphones are quite 

effective when used during 

school 

√ 

√ 

 

         

√ 



 

The Effetiveness 

of using 

smartphone in 

writing. 

 

7.Using a smartphone in online 

group discussion is and 

effective way to learn to write 

8. I find it difficult to learn to 

use a smartphone when 

studying online. 

 

 

√ 

        √ 

3. Online Group 

Discussion 

Learning writing 

in Online Group 

Discussion 

9. Through online discussion 

groups, it has made me more 

confident in expressing 

opinions when studying 

10.Online Group Discussion 

make it easies for you to 

discuss something like your 

writing skill. 

11. online group diskusi have 

an effect increasing your 

writing skill 

12. I find it difficult to learn to 

write in online discussion 

groups 

 

√ 

 

√ 

 

√ 

 

               √ 

4. Whatsapp 

Applications 

Whatsapp Usage 13. it is very easy to access the 

WhatsApp application when 

√ 



studying online 

14. The advantages of easy 

access to the WhatsApp 

application have made this 

feature chosen as a place for 

online discussions 

15. I feel that it is optimal to 

study and discuss using the 

WhatsApp application 

 

 

√ 

 

√ 
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