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ABSTRACT

Ayu Kastina. 2018. The Reflective Practice Of English As A Foreign

Language In Social Media (An Analysis on WhatsApp
Group”English Teacher”

Advisor : Mr. Sakut Anshori, S.Pd.I, M. Hum
Co-Advisor : Mrs. Eka Apriani, M.Pd

This research was conducted because it was based on phenomena
that occur in the digital era where many people use socia media as an effective
communication tool. In addition, socia media is used as a source in gaining
knowledge, one of which is social media like Whatsapp group. Whatsapp group is
used by some people to communicate and share information. in this study what
group used was the English teacher group using reflective practice techniques.
The purpose of this study is that researchers want to see the implementation of
reflective practices in whatsapp groups and also the types of relections used in the
group. This study uses a descriptive qualitative and research objects that explore
30 days of discussion with 30 topics. The technique used is data analysis and
document analysis. Data analysis uses management data analysis, classification,
description, interpretation and percentage. The results show that there are four
steps in reflective practice, namely describing, analyzing, theorizing and acting,
each of which belongs to the group. The results of the checklist and the
percentage of analysis were 35%, 33% used analysis, 16% theorized and the last
16% used acting. The type used in English language is 64% reflection
(knowledge), 21% reflection (retrospective) and 15% reflection in action. Thus
the type of English teacher is areflection of action.

Keywords. Reflective practice, EFL, Social Media
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A.

CHAPTER 1

INTRODUCTION

Background of The Research

English is considered the first foreign language in Indonesia. This
serves to encourage the development of the state and nation, build relations with
other countries, and implement foreign policy including as a language used for
broader communication in international forums. In the digital era, many people
who use social media forums as a means of communicating are not only used to
communicate, but people use social media as a place to get good information by
seeking knowledge to share new knowledge and aso as a place to discuss online.
The function and purpose of the group in online discussion is that participants can
communicate without having to face to face. And aso another function is that
participants do not need to provide a place for discussion, participants can discuss
wherever and whenever. “Online discussion forums as an important opportunity
for knowledge exchange as well as a teaching method to provide learners with

learning opportunities that do not necessarily have temporal”.*

! Nandi, D., Hamilton, M., Harland, J., & Warburton, G. (2011). How active are studentsin online
discussion forums? ACE ‘11 Proceedings of the Thirteenth Australasian Computing Education
Conference, 114, P.125-134



The phenomenon of online forums is as a communication media
channel in the process of forming virtual communities (design forums), is a new
view for community for use, remember now supported by the advancement of
information technology and communication. Basicaly, a forum for English
teachers to share experience, ideas, opinions, suggestion, teaching material,
theories of teaching English etc. It means in the forum English Teachers to do
discussion for example about teaching material there are some opinions and
suggestions for other teacher to provide solutions both from weakness and errors.

Based on Samantha Davies benefit of online discussion group used by
reflective practice:
“Promotion of deep learning, identification of personal and
professiona strengths and areas for improvement, identification of
educational needs, acquisition of new knowledge and skills, further
understanding of own beliefs, attitudes and values, encouragement of
self-motivation and self-directed learning, could act as a source of
feedback, possible improvements of personal and clinical confidence”

The group of English teachers became one of the groups, each with an
English teacher and lecturer background from various provinces in Indonesia
English Teachers Indonesia is a group of 245 participants by applying reflective
practice where in each group participants discuss various topics and share the
problems experienced while teaching. In the group, teachers get not only

experience or solutions but teachers can aso provide experience or insight for

other participants.?

2 Pre- observation (June 2, 2018)



Meanwhile, reflective practice is very supportive in improving a teacher's
professionalism in teaching. Thisis explained by sicora:
“Reflective practice is very relevant in providing better professional

services of primary importance the development of adequate expertise
through systematic and structured reflection is of primary importance.”?

From the theory that people do not learn from their mistakes but from their
reflections on their mistakes. In fact the process of reflection is made up of
continuous and consistent internal dialogue.

The subject of this researcher is a English Teacher Whatsapp group.
Whatsapp group English teacher previously was a Facebook group with the name
of Indonesian teacher Indonesia. The result of observation and interview March,
15 2018 with the founder of Sholihin group that Facebook group Indonesian
English teacher with the number of participants reached 3000 less active in
conducting the discussion so that the group only once a week carry out the
discussion. The group founders suggested joining the group Whatsapp with the
number of participants 245 fewer number of Facebook group with the reason more
active in the discussion and every day to do conversation with different topics. *

The researcher chooses English Teacher Whatsapp group because this group
implement teacher discussions within the online group. In this case the teacher is

required to reflect on the learning that has been implemented, and utilize the

3 Alessandro Sicora, Reflective Practice and Learning From Mistakes in Work, ( UK, Policy Press, 2017)
P.14
“ Pre observation (March 15, 2018)



results of the reflection for the improvement and development of further learning.
Continuous reflection activities can help teachers improve professionalism in
carrying out their duties and responsibilities. Based on the above empirical and
theoretical studies, researchers conducted research to find out how the
implementation of reflective practice, and raised the title " The Reflective Practice
of English asa Foreign L anguage Teacher in Social Media™™®
B. Research Questions

Based on the explanation above, the research question are:

1. How is the implementation of reflective practice used by English

Teachers Group?

2. What kinds of the reflection done by teacher English as a foreign

language in Whatshapp?

C. TheObjective of the Research
Based on the research question the object of the research are:
1. This study aims at investigate how the implementation of reflective
practice used by English teachers Indonesia
2.  Toinvestigate What kinds of reflective practice done by teacher English as

aforeign language in Whatshapp

® Pre observation (April 20, 2018)



D. TheSignificant of The Research
It is very important to us to know the significant of the research. It can
contribute some benefits as follows:
1. For Teacher
The result of the study is expected to be useful for English teacher. The
researcher hope that this research help English teacher in improving teaching
through suggestions, opinion in the online discussion.
2. For English Tadris Program
The researcher hope the research to useful for English lecture to
improve teaching in the class
3. For Researcher
By this study, the reader will get more information which is contained
in the online discussion and know the problems teachers in teaching
E. Deéimitation of the Research
In this research, the researcher want to investigated how the actually
implementation of reflective practice used by English Teacher.
F. Definition of Key Terms
1. Reflective Practice
Based on Dauddin. M. A reflective practice facilitating collective

reflection in the organization is the practice in which employees solve fictive



cases. These were spoken of in the reflection meetings only in positive terms.® In
the research, reflection group focused on individual practice, each person takes a
turn recounting a key event and getting feedback on anayzing it, naming
assumptions, making connections, and formulating, critical questions that
emerge. In one version of an organizational learning process, each identifies
significant events from the perspective of their role, alowing the group to craft.
2.  English as aforeign language teachers

English as a foreign language teachers is language used by many people as
international language and teachers is a person who gives instruction knowledge,
skill, etc.” In the research, English as a foreign language (EFL) teachers in
Indonesia has experienced limited success. Previous studies have shown that EFL
teacher in Indonesia context has encountered significant problems, such as low
teachers competence, low student motivation and low English competence among
student.
3. Socid Media

Social media is a series of websites and applications designed to alow
people to share content quickly, efficiently and in real-time. Most people today
define socia media as apps on their smartphone or tablet, but the truth is, this

communication tool started with computers. This misconception stems from the

® Daudelin, M. W, Reflecive practice as way of learning in organization,(Learning from experience
through reflection, 1997), p.35
" Martin.H Manser, Oxford learner’s dictionary oxford (university press. 1995), P.425



fact that most social media users access their tools via apps. In fact, 50% of online
users never engage social media. 8

English teacher in Indonesiais more likely to be taught and learnt only as a
foreign language. In this research, forum online discussion is a group of English
teachers who in conduct discussion on how to teach by give suggestion, feedback
about experience of teaching other teachers and also give support for other English
teachers.

G. Research Paper Organization

The researcher completes the organization of explanation with divided into
some parts:

Chapter | is the introduction to the research explain about: background of the
research, formulation of the problem, the objective of the research, the significant
of the research, delimitation of the research, operational definition and research
paper organization. Chapter Il tell about: the review of the related literature, and
related finding. Chapter I11 consist of methodology of research, it include the kind
of research, population and sample, technique of collecting data, technique of data
analysis. Chapter IV the researcher present findings and discussion about result of
the research. Chapter V explain about the conclusion and suggestion of the

research

8 https://www.thebal ancesmb.com/what-is-social -media-2890301.matthew hudson (May 21, 2018)




CHAPTER II

LITERATURE REVIEW

A. ICT (Information Communication and Technology)

Information and communication technologies (ICT) are a mgjor factor
in shaping the new global economy and producing rapid changes in society.’
The field of Information and Communication Technology (ICT) combines
science and technology. ICT in Teacher Education is to assure that the new
generation of teachers, as well as current teachers, are well prepared to use
new learning methods, processes and materias with the new ICT tools for
learning.

The following sections provide a road map to help teacher education
institutions meet the challenge. It includes the full range of computer
hardware and software, telecommunication and cell phones, the Internet and
Web, wired and wireless networks, digital still and video, cameras, robotics,
and so on. ICT has proven to be a valuable aid to solving problems and
accomplishing tasks in business, industry, government, education, and many

other human endeavors.

° Eka Apriani, “The Role of Technology to Develop Student’s Character”.Ta’dib. Vol. 21 No.1, June
2016,



According Diem, ICT includes computers, broadcasting technologies
(radio and television), telephony, CD ROM, audio or video clips, Computer,
and Internet.’® The most common technology used by people are computer
and internet. But it does not mean both of them are the only technology. In
other words, we can say that the information to support classroom
instruction in the new literacy of internet technology can be derived from
everywhere; from the use of radio and television, from the collaboration of
the usage of computer and internet together.

Blurton say that there are many benefits of ICT such as accessing
remote resources, supporting new pedagogical methods, online experts,
online mentors, home or school communication, virtual learning
communities, distance education, lifelong learning, and cost effectiveness.™
According Bingimlas, there are a barriers or problems use ICT in education.
The barriers of ICT into education are teacher level barriers and school level
barriers. These barriers are lack of access, resistance to change, lack of time,
lack of training, and lack of technical support. These barriers are one of the

reasons that make the implementation of ICT in the classroom is hard to do.

19 biem, C.D, Perpustakaan, Kepustakaan, dan Keaksaraan. (Palembang: PT Rambang, 2011) P. 87-90
1 Blurton, C, New Directions of ICT Use in Education.( Hongkong: University of Hongkong.1999)
Retrieved from http://www.unesco.org/education/educprog/lwf/dl/edict. pdf on (February, 18, 2018.)
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B. Social Media
1. Definition of Social Media

Social media is group of internet based that built on the ideological
and technological foundation of Web 2.0, and that alow the creation and
exchange of User Generated Content.’> Social media can be used for the
rapid spread of useful information, but can aso be used for the proliferation
of disinformation and harmful ideas. Basically, social media is the great
development of technologies, development of new web based internet,
which makes easy for everyone to be able to communicate, participate,
share to each other’s and to makes an online networks.

According Dao, social media are internet sites where people interact
freely, sharing and discussing information about each other and their lives,
using a multimedia mix of personal words, pictures, videos, and audio.
Social media sites are two way communication to interaction between the
instructor and students, among the student, between students, and materias
becomes effective for teaching learning.

Social media is useful for a lot of people. The mgority of the
teenagers use social media 247. Social media has become so strong over the
past 4 years. Socia media is used for many different reasons, such as

communication, friendship, advertisements and etc.

2 Andreas M. Kaplan *, Michael Haenlein. 2009. Users of the world, unite! The challenges and
opportunities of Social Media. ESCP Europe, 79 Avenue de la Re “publique, F-75011 Paris, France
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2. Typesof Social Media
Social media is divided into severa types based on Kaplan and
Haenlein, there are several types of social media:
a  Collaboration Project
In this collaboration project, the website allows for the
user should be able to change, add, and remove the contents in
this website. A wiki is perhaps the most typical collaboration
project site for example Wikipedia. Wikipedia allows too many
participants to work together on the same project for example
writing adictionary.
b. Blogs
Blogs is considered the earliest form of social media sites.
Blogs are usually managed by one person only, but provide
possibility of interaction with others through the addition of
comments. In this blogs, the user can to expressing something in
this blog such as story telling or criticizing.
c. Content Community
The main objective content communities are the sharing of
media contents such as videos, pictures, and power point
presentation between users. Users on content community are not

required to create a persona profile, these pages usually only
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contain basic information for example the date they joined the
community and the number of videos.
d. Socia Networking Sites

In this website, an application that will allow the users to
create personal profiles, invite others to join the site, access the
profiles of others users, share information (text, pictures, and
videos) and sent email as well as instant messages to each other.
For example facebook, twitter, whatsapp.

e Virtua Game Worlds

In this virtual world which reflects the 3D environment,
where user can participates in games via personalized avatars in

virtual world.

f. Socia Virtual Worlds
In this a virtual world alows the users to choose
personalized avatars, their behaviors, their lives and their actsin
their virtual livesthat are similar to their real lives.
3. Whatsapp
a.  Definition of Whatsapp
Whatsapp is a proprietary, cross-platform instant messaging
subscription service for smartphone and selected feature phones it

uses the internet for communication. In addition to text messaging,
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users can send messages, images, video, and audio media as well as
their location. Student communication with family or friend is
defined as the interaction of university student on daily basis in a
positive way.

History of Whatshapp

WhatsApp Inc. was founded in 2009 by two men named
Brian Acton and Jan Koum. Completed senior work in Yahoo
online. Replace has been working on Y ahoo in about 20 years. Jan
Koum who has ideas that can make a person's broadcast status
cannot be reached for any reason. Koum also invites Acton to work
with him. WhatsApp is available for all mobile operating systems
that still exist. From 10S, Android, BlackBerry OS, BlackBery 10,
Nokia Symbian, Nokia Series 40 and aso Windows Phone.
WhatsApp is not completely free. WhatsApp app on iPhone can be
used for free for a year, then obliged to pay. Likewise on other
platforms.

WhatsApp Party said it was deliberately withdraw fees in
exchange for a product that can be relied upon and without
advertising. From the beginning, this app has been designed forBe
they who started a technology company called WhatsApp Inc.

located in Santa Clara, California. But the status of the broadcast

13 Spencer.2012. p.17
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app only attracts the attention of a few people paid so that
WhatsA pp team can focus on devel oping products.™
C. Forum Discussing Online
Online discussion forum is a web-based application that brings people
together with shared interest and mind-set. The use of online discussion
forum has emerged as a common tool and an effective way of engaging
students outside the classroom.™
Online discussion forums harmonize with the educational philosophy
that makes communication a necessary tool and fundamental mechanism for
effective learning. It was discovered that the interaction of the learners with
both human and inanimate objects, and their participation in technology
mediated education, were essentia for the quality of their learning
experience, which can enrich the process of knowledge exchange among
participants and has positive effects on the students’ performance.
According Thomas, Online forums provide an avenue where class
material can be reviewed, discussed and reinforced. The underlying

presumption is that knowledge can be constructed by an online

14 http://ardyanata.bl ogspot.co.id/2017/04/sej arah-awal -mul a-berdirinya-whatsapp.html

!> Balaji M. S, Charkrabarti D, “Student Interactions in Online Discussion Forum: Empirical Research
from “Media Richness Theory’ Perspective”, IBS Hyderbad, IFHE University, Hyderdad, India. Journal of
interactive online learning, Vol 9, No 1, 2010
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asynchronous dialogue of class materia. The conversationa model of

learning — Laurillard.™®

Stancanelli claims ““online focus groups and traditional focus groups
have more commonalities than differences’. *’ Online focus group as an
interactive qualitative group discussions, comprising a selected group of
individuals who gave consent and volunteered to participate in a facilitated,
predesigned, online discussion in order to explore a specific topic for the

purpose of research.

Using online focus groups have both benefits and limitations when
compared with the traditional face-to-face focus groups, that is, online
participants tended to contribute shorter comments and were more likely to
say just a few words of agreement; in the face-to-face groups, some
participants tended to contribute a disproportionately large number of

words, whereas other participants wererelatively silent.

Most researchers agree that online focus groups could help reduce cost
and remove the time and geographical constraints as participants can log in

anytime, anywhere, and when it is convenient for them® The main

18 Thomas M J W, “Learning within incoherent structures: the space of online discussion forums” Journal
of Computer Assisted Learning, 2002

7 stancandli, J. (2010). Conducting an online focus group. The Quadlitative Report, 15 761-765.
Retrieved mel 5, 2018, from http:// www.nova.edu/ssssQR/QR15-3/of g2.pdf

18 Bru "ggen, E., & Willems, P. (2009). A critical comparison of offline focus groups, online focus groups
and e-Delphi. International Journal of Market Research, 51, 363-381. doi:10.2501/ S1470785309200608
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limitation, however, is that online focus groups are restricted to participants
with Internet access. The role of the facilitator of an online focus group
could also be more complex as he or she might have to respond to more than
one posting at the same time, while also having to pay attention to the
interaction between participants, and maintain the flow of the online

conversations.

This option is difficult to implement when recruiting participants from
various countries around the world who could not necessarily be online at
the same time for real-time discussions. Asynchronous focus groups, on the
other hand, are text based and allows greater time flexibility and typically
use online discussion boards or forums allowing participants and
researchers to read the prompts and have more time for reflection before

responding to the discussion.

D. English asaForeign Language (EFL) Teacher
English as a foreign language teachers is language used by many
people as international language and teachers is a person who gives
instruction knowledge, skill.*® Based on martin that “English as a Foreign
Language teachers is the international language used by English teachersin
providing knowledge and skills in learning”. Those theory a teacher of

English who is not a native speaker. It means that an English teacher is not a

19 Martin.H Manser, Oxford learner’s dictionary oxford university press. 1995. P.425
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native speaker but ateacher isonly alanguage user in conveying knowledge
and skillsto students or students.

EFL teachers need to use as much English as possible during their
classes and that EFL teachers are legidatively supported and required to
create an English learning environment that is useful for students to learn
and acquire English. Teachers to teach English in the EFL context, and
demonstrate high levels of competence in facilitating students’ learning. In
doing so, teacher educators who teach student teachers play a significant
role.

E. Reflective Practice

Reflective practice is ssmply creating a habit, structure, or routine
around examining experience. Reflection or “critical reflection, refers to an
activity or process in which an experience is recaled, considered, and
evaluated, usually in relation to a broader purpose.?! The other resource also
states that Reflection is process that may be applied in puzzling situations to
help the learner make better sense of the information at hand, and to enable
the teacher to guide and direct learning appropriate ways.?

From explanation above, the researcher conclude that Reflective

practice is an activity or routine that teachers do in building, considering

% Goodwin, A. L. & Oyler, C. (2008). Teacher educators as gatekeepers: Deciding who is ready to teach.
In M. (pp. 468- 490). New York, NY: Routledge.

2! Jack Richard .Reflective Practice. (New Y ork, Cambridge University Press, 1990) P. 202

2 | oughran,J. 1996.Developing reflective practice. Learning about teaching and learning through
modelling  .Falmer Press, London. P.4
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how to teach by giving suggestions and opinions with goals that can improve
the way of teaching teacher that is a process of guiding and evaluating.
Based on Jenny Moon:

Reflection is a form of mental processing that we use to fulfil a

purpose or to achieve to anticipated outcome. It is applied to gain

a better understanding of relatively complicated or unstructured

ideas and is largely based on the reprocessing of knowledge,

understanding and possibly, emotions that we already possess.

It means that Reflection is the process of applying to fulfill the
purpose of gaining insight in knowledge. Based on Stickel & Waltman the
application of teacher reflection is simply activities that aid in "paying
attention”:

1. Reflective Journaling

A writing out of confusions, frustrations, questions, intentions,
hypotheses, and assumptions pertaining to a student or classroom
event. These journal entries are informal and is not a retelling of the
event's content, but a summary and reflection of thinking and
awareness of self-tak. Reflective journals are personal records of
students’ learning experiences. Students typically are asked by their
instructors to record learning-related incidents, sometimes during the
learning process but more often just after they occur.

Entries in journas and learning logs can be prompted by

questions about course content, assignments, exams, students’ own

ideas or students’ thought processes about what happened in a
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particular class period. Journals and learning logs are then submitted to

the instructor for feedback. Both paper-based and online journals or

logs can be turned in before or after each class period or at any other

designated time

a

Reflective journal are writing out of questions,
assumptions about student or classroom event

Reflective journals are personal records of students’
learning experiences

Reflective journals are then submitted to the instructor for
feedback

Reflective journals can be prompted by questions about
students’ processesin a class period

Reflective journals can be turned in before or after each

class period

2. Reflective Discussion

Reviewing the entry either with peers or in supervision in

terms of what happened and what was learned. Reflective

discussions encourage students to think and talk about what they

have observed, heard or read. The teacher or student initiates the

discussion by asking a question that requires students to reflect

upon and interpret films, experiences, read or recorded stories,

or illustrations. As students question and recreate information
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and events in a film or story, they clarify their thoughts and
feelings. The questions posed should encourage students to
relate story content to life experiences and to other stories.
These questions will €licit personal interpretations and feelings.
Interpretations will vary, but such variances demonstrate that
differences of opinion are valuable.
a. Reflective Discussion is reviewing the entry either
with peers of what happened and what was learned
b. Reflective discussions encourage students to think and
talk about what they have observed, heard or read
c. The teacher or student initiates the discussion by
asking a question that requires students to reflect about
what they observed
d. As students question and recreate information and they
clarify their thoughts and feelings
e. These questions will €licit personal interpretations and
feelings

3.  Retrospective

Retrospective is an opportunity for the team to reflect on
what has happened and make an improvement plan so that in the

future it can be better. Retrospective is a moment for the team to
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share the experiences they get during work and then they learn
from that experience. Drawing together materials, linking to
previous reflections, and developing and articulating those values,
beliefs, and concepts that guide reflective decision making. In a
retrospective study, in contrast to a prospective study, the
outcome of interest has aready occurred at the time the study is
initiated. There are two types of retrospective study: a case-
control study and a retrospective cohort study.

A retrospective study design allows the investigator to
formulate hypotheses about possible associations between an
outcome and an exposure and to further investigate the potential
relationships. However, a causal statement on this association
usually should not be made from a retrospective study. In
conducting a retrospective study, an investigator typically uses
administrative databases, medica records, or interviews with

patients who are already known to have a disease or condition.

a. Retrospective make an improvement plan so that in the
future it can be better

b. Retrospective participants share the experiences they
get during work and then they learn from that

experience
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c. Retrospective adlows to form hypotheses about
possi bl e relationshi ps between outcomes and exposure
d. Retrospective connects to previous reflections, and

develops and articul ates values, and reflective concept

Reflective Supervision

Utilizing a supervisory relationship to review
intentionality, beliefs and base assumptions surrounding a
disorientating professional event can aid in clarifying patterns
and themes necessary for learning and professional growth.
Encourage teachers to facilitate a relationship with both the on-
site supervisor and university supervisor to analyze classroom
behavior, the connections between affect and thought and the
intentionality of behavior.

Reflective supervision is a supervisor — supervisee
relationship that pays attention to the influence of relationships
on other relationships, the parallel process, and empowers the
supervisee to discover solutions/concepts through consciously
using strategies that include active listening and writing. The
goa of reflective supervision is to support staff who then
support familiess and create a more effective working

relationship. In this session participants will explore the
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components of reflective supervision, observe and practice key
skills associated with reflective practice and explore strategies
for providing responsive versus reactive responses in the
supervisory relationship.

a. Reflective supervision is review intentionality, beliefs
and base assumptions surrounding a disorientating
professional

b. The teachers to facilitate a relationship with both the
on-site supervisor to analyze classroom behavior

c. Reflective supervision is the parallel process that pays
attention to the influence of relationships on other
relationships

d. Reflective supervison discover solutions/concepts
using strategies that include active listening and

writing

Reflective practice insists that a teacher with proficiency in this area
regularly reflect on the effectiveness of lessons, units, and interactions with
students both individually and with colleagues and uses insights gained to

improve practice and student learning.”®

2 Mike rose. At the heart of teaching- a guide of reflective practice.
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John Peters suggests a handy acronym for conceptualizing
the four steps to reflective practice: 2

a. Describe the problem, task or incident that represent some critica
aspect of practice needing examination and possible change. The
first step involves a description of the problem, task, or incident on
which the practitioner wishes to focus in order to improve his or
her practice. One should describe the problem and actions exactly
as he or she sees them. The description should contain information
about the setting in which the problem occurred, about other
people involved, about events, and about the roles these people and
the problem solver played in these events. The problem solver
should also record his or her own thoughts and feelings related to
each element of the description; however, the description should
not include an interpretation or analysis of the problem and actions,
for thiswill come later.

b. Anayze the nature of what is described, including the assumptions
that support the actions taken to solve the problem, ask, or incident.
Everyone can agree on the problem definition and its solution, as
people do on most math problems. In fact, one person may define

similar problems quite differently from one case to the next. Thus,

24 John M. Peters. Learning to practice reflectively can lead to improved professional and organizational
efl ectiveness. the University of Tennessee, Knoxuville.
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an important aspect of the analysis step is the identification of why
the problem solver defined the problem in a particular way and the
exploration of other possible interpretations.

c. Theorize about alternative ways to approach the problem, task, or
incident. The analysis step is designed to sort out actual beliefs,
rules, and motives that guide one’s practice with respect to a
particular problem. Through that step, the problem solver should
have exposed much of his or her current theory about the actions
involved. The result is not intended to be a formal theory in the
scholarly sense, but it is enough to reveal how one thinks about
what he or she does.

d. Act on the basis of the theory. There are at least three reasons for
taking action. First of all, the purpose of this whole effort is to
improve practice. Second, action serves as a test of the theory
developed in the third step. Third, the action itself can become the
subject of further reflection and analysis. The processis thus like a
spiral; each step offers an opportunity for reflection and a chance
to return to earlier steps for deeper analysis.

Based on Donaghy there are two main types of reflection often

referred reflection in action and reflection on action:
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1. Reflection in action

Reflection in action involves using analysis of observation,
listening and touch “feel’ to problem solve. It therefore sounds a lot like
reasoning where reflection differs is that the problem solving leads to a
change in the practitioner’s view of self, values and beliefs.?> This type
of reflection often appears very intuitive. It can take some time to
develop the skills of reflection in action often is a skill associated with
the development of expert practice. Based on Schon reflection in action
is action present describes as reflecting on the incident whilst it can till
benefit that situation rather than reflecting.?

a. Reflection in action develop the skills of reflection in action
often is a skill associated with the development of expert
practice

b. Reflection in action is describe the problem based on
observation

2. Reflection on action
This type reflection involves a stepping back from the situation,

meaning that it happen at some time after the situation has occurred.

% Donaghy. Guided reflection: a framework to facilitate and assess reflective practice. P.3
% schon, The Reflective Practitioner: How Profesionals think in action. (London: Temple Smith, 1983),
P.68
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“Routine treatments, based on implicit theories may have the
advantages of being easy to operate in practice giving
confident and feeling of control.” %/

According Schon reflection on action involves reflecting on how
practice can be develop after the event on action, thinking back on what
we done in order to discover how our knowing in action. Reflection on
action is the retrospective contemplation of practice in order to uncover
the knowledge used in a particular situation, by anayzing and
interpreting the information recalled. The reflective practitioner may
speculate how the situation might have been handled differently and
what other knowledge would have been helpful.

a. Reflection on action participants thinking back or retrospective
b. Reflection on action the participants knowing in action

c. Reflection on action the practitioner speculate what other

knowledge would have been helpful.

English Teacher Forum

English teacher forums in Whatsapp is an online forum that English
teachers as a place to discuss about matters relating to teaching both lesson
plans, materials, learning strategies and techniques to be a professiond

teacher. In Whatsapp group English teacher forum there are 245 participants

2 | bid
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every day in it. As a participant in the Whatsapp group the English teacher
forum is an English teacher in Indonesia.

Teaching of English in schools and colleges has been less than
satisfactory during the last few decades.”® It means that English teacher is a
group that supports activitiesin the delivery of information both knowledge,
suggestions and opinions that can support these activities.

The online chats were used as another means to facilitate the
EFL teachers’ reflectivity in discussions with peers who
contributed to meaning and knowledge construction (Hatton and
Smith, 1995).
The online chats were a form of synchronous communication.
Online chat can also exchange ideas by writing opinions and suggestions

made by two or more people without having to face to face.

G. Related Finding

In this research, there have been many of English as a foreign
language used reflective practice. The writer take review of related literature
from other references as comparison that closes relation to the English as a
foreign language there is Niki Christodoulou, BA, MA University of
Nottingham, research under the title is “The Impact of Guided Reflective

Practice on the Teaching of English as a Foreign Language on Higher

% Kirkpatrick, World Englishes: Implications for international communication and English language
teaching. (Cambridge, England: Cambridge University Press, 2007). Sulisyo, Improving English as a
Foreign Language Teacher Education in Indonesia: The Case of Jambi University. P. 14
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Education in Cyprus.”®The main purpose of the niki’s research to
investigation is the increased understanding of ‘self” and EFL practice
through learning to apply reflective practice as a vehicle for mindful and
caring interactions with others. The study incorporates insights from
humanistic learning theory, relational cultural theory and critical
constructivism. It also examines the ways in which the research process has
influenced and reshaped my practice and identity as English as a Foreign

Language educator and reflective facilitator.

In other related finding Rani Selvia the tittle research is “Teacher
understanding and practice of reflective teaching (A Case Study of Four
English Teachers of High Schools in Bandung)™*® This study aimed at
investigating the English teachers’ understanding and practice of reflective
teaching, the teachers’ level of reflectivity, and the impediments that prevent
teachers from being reflective. The results of the study indicate that the
teacher respondents acknowledge the notion of reflective practice in their
teaching. Their understandings of RT are related to how they define
reflective teaching and recognize the characteristics, and the importance of

being reflective teachers.

2 NikiChristodoulou, “the impact of guided reflective practice on the teaching of english as a foreign
language in higher education in Cyprus™ University of Nottingham.
* rani silvia, “teachers’ understanding and practice of reflective teaching™ indonesia university
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The last related finding Dini Mustagimah the tittle research
“Reflective teaching practice of pre-service teachers for young learner at
teacher training institute”>". Thefirst, researcher focused more on research
for online group and more specific for English teacher as foreign language
while previous study research in genera in Cyprus. Second related finding
is focused the English teachers’ understanding and practice of reflective
teaching, the teachers’ level of reflectivity, and the impediments that prevent

teachers from being reflective.

Based on the above relevant research can be concluded that the study
has differences and equations with research | do. The difference is the object
of research conducted on the object of research. in my research more focused
on the more specific online group of foreign language teachers as well as
within the group there is a discussion of everything related to teaching and in
previous research the research focuses on understanding reflective practice
in teacher English as a foreign language. As for the equation with my
research is use reflective practice to improve professional teacher in teaching

specially teaching English.

31 Dina Mustagimah, reflective teacher practice of pre-service teachers for young learner at teacher
training institute” university of indonesia



CHAPTER 11

RESEARCH METHOD

This part describes the method used to conduct the research. It consist of
kind of the research, objects of the research, technique of collecting data, research

instrument and technique analysis data.

A. Kind of the Research

This research involved qualitative research and present with descriptive
method. Qualitative research is a research studies that investigate the quality
of relationships, activities, situations, or materia.** Descriptive research
means a research focused in describing any situation or condition population,
systematically, factually, and accurately.®® According to Jack and Zuriah
gualitative and descriptive is qualitative research is a study that describes the
activity, situation or material to be studied While the descriptive method is a
method that describes the situation and condition of the population under
study. The researcher will describe about English teacher Indonesia to find

out the page by page that provides feedback from teachers' reflective practice

% Jack R. Frankel, Norman E. Wallen, How to design and Evaluate Research in Education: Seventh
Edition, (New Y ork: McGraw Hill,2009),p.422

Nurul Zuriah, Metodologi Penelitian Sosial dan Pendidikan: Teori Aplikasi,( Jakarta:Bumi
Aksara,2007),p.4

31
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in online discussion forums. An online discussion forum containing English
teachers getting the impact of the reflective practice.
B. Object of the Research

The object of research is to extend human knowledge beyond what is
already known. But one's knowledge enters the domain of science only after it has
been presented to others in such a way that they can judge its vaidity
independently. The object of this research is the display of English Teacher
Indonesia from page to page and also from the page the researcher will see where
the reciprocity of reflective practice for the teacher in English teacher forum of
Indonesia. In this study, principal investigators needed information to obtain valid
data to check the accuracy.

In the Whatsapp group English teacher forum there are 245 participants,
having daily routines discussing a given topic or sharing experiences or knowledge
related to teaching
C. Technique of Collecting Data

According to Cressnell technique of collecting data in qualitative research
involve basic types. Observation, document analysis and Documentation, the
researcher used some steps to collect the dat. The steps are:

a  Observation
In this research, the researcher used observations of participation.

Observation participants is the observation that in practice does involve
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researchers as participants or group that examined. ** According Patton
Nasution stated the benefits of observation is observation in the field the
researcher will be better able to understand the context of the data in the

overall socia situation.®

Givens said ““Participant observation is a method of data collection
in which the researcher takes part in everyday activities related to
an area of social lifein order to study an aspect of that life through
the observation of events in their natural contexts.””*

In this research the researcher uses active participant observation
method with joined the group of English teacher Indonesia, and the author
given feedback and observe in activities within the group.

b. Document Analysis

Document analysis is a systematic procedure for reviewing or
evaluating documents—both printed and electronic (computer-based and
Internet-transmitted) material. Like other analytical methods in qualitative
research, document analysis requires that data be examined and interpreted
in order to elicit meaning, gain understanding, and develop empirical

knowledge.®” In this research the researcher uses document analysis. It

means that English teacher Indonesia of the page in the forum discussions.

¥ Margono, 2005. Metode Penelitian Pendidikan.Jakarta: Rineka Cipta. P. 161-162

% patton, Quinn, Michagl. 2002. Qualitative Reasearch & Evaluation Methods. SAGE Publications Inc.
Cdifornia

% Given, Lisa M. 2008. The Sage Encyclopedia of Qualitative Research Methods. USA: Sagepub

3" Corbin, J. & Strauss, A, Basics of qualitative research: Techniques and procedures for developing
grounded theory (3rd ed.). (Thousand Oaks, CA: Sage, 2008)
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The researchers collect data by viewing each page and see feedback from
reflective practice on teachers in the English teacher Indonesia used Screenshot
Captor the researcher took photograph al threads and comments member of
whatshapp. The document used were notes, photos, and other documents which
are needed. It is aso to know about the condition of the groups. That is the
dialogue transcriptions. Meleong stated that documentation is a material on
written form or film which used as sources of research.®®

D. Research Instruments

Document analysisis aform of qualitative research in which documents are
interpreted by the researcher to give voice and meaning around an assessment
topic. Anayzing documents incorporates coding content into themes similar to
how focus group or interview transcripts are analyzed.* To support the data, the
researcher uses check list to find the complete data of reference for English
teacher Indonesia. Check list is a list of subject, factors, strategies and names
which want to search. In this research, researchers get information from page to
page in Indonesian English teacher forum which discuss everything about

teaching from reflective practice. Checklist is a list that contain about subject

% prof. Dr. J Lexy Moleong. Metode Penelitian Kualitatif. Bandung: PT. Remaja Rosdakaya. 2009. P.216
% Bowen, G. A. (2009). Document analysis as a qudlitative research method. Qualitative Research
Journal, 9(2), 27-40. doi:10.3316/QRJ0902027
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and aspect will be seen. Checklist can help researcher write every important
event athough it is a smallest thing.*

Checklist in this research made based on steps of reflective practice from
John Peters theory. The researcher make a checklist table which contain of eight
columns. Then based on indicators the researcher find exist and not exist the

steps of reflective practice of each data. The last the research explain it.

Tabel 1
Checklist Analysis (Based On Steps of Reflective
Practice)
Steps of
No | Reflective Indicators Sub indicators Exist N(_)t Exle
Prectice Exist | ation
1 Describe | Describe  the | 1. Participant a. Participant
problem, task should describe shares
or incident that the  problem (describe)
represent some and actions his problem
critica  aspect exactly as he or in teaching
of practice she fedl process
needing experienced.
examination The description
and possible should contain
change information
about the
setting in which

“0 Dr. Iduwan, Belajar Mudah Penelitian Untuk Guru, Karyawan dan Peneliti Pemula, (Bandung:

Alfabeta, 2011), P. &4
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the  problem
occurred, about
other  people
involved, about
events, and
about the roles

these  people

and the

problem solver | b.  Other

played in these | participant

events. record  his
. Other thought and

participant feelings

record his| related to the

thought and | problem

feeling related

to each element

of the

description.

Anayze | Anadyze the | 1. Participants a Participant
nature of what define or writes  his
is  described, identify opinion on
including  the together about the issues
assumptions the issues that being
that support the are the topic of discussed.

actions taken to
solve the

problem, ask, or

discussion.
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incident 2. Participants b. There is a
must then reciprocal
describe  each response
of the reasons from each
because every discussion.
reason given is
analyzed, and
the results of
thisanalysis are
analyzed, and
so on,

Theorize | Theorize about | Participants Participant
aternative speculate  about give input
ways to | problem solving or or
approach  the | topics discussed. suggestions
problem, task, | Each opinion can to solve
or incident be used as a theory problems.

to apply.
Act Act on the basis | Each person take | Participants
of the theory action to overcome | take other

problems.

participant’s
solutions from
to solve the
problem

assumptions.
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Types of Reflective Practice
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Typesof Not
. Indicators Sub Indicators Exist Explanation
Reflection Exist
Reflection | Teacher carries out such | Participants  apply
in action actions that employ a | the expect practice
kind of knowing in action | based on the result
of observation in the
classroom
Reflection a. Teacher describes |a. Participants
, retrospective reflect the
on action
succinctly retrospective
. Teacher involves study

thinking back on
what teachers
have done to
discover how
knowing in action
might have
contributed to

unexpected action

b. Participants find
new knowledge

from the

reflection
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E. Techniqueof Analysis Data
Datawill be analyzed in qualitative analyzing these following from Robert
namely data managing, Clarifying, Description and interpreting.
1. DataManaging
Data managing is the process of systematically searching and arranging the
interviews or other materials that accumulate to increase the understanding of
them and enable to present what you have discovered to other.** Data managing
involves creating and organizing the data collected during the study. Data
managing is in order to make sure that you have dated, organized and sequenced
all field notes, transcripts observer’s comments, memos and reflection. The main
purpose of data managing is first to organize the data and check them for
completeness, second to start the researcher on the process of analyzing and
interpreting the data.*?
2. Classifying
The process of classifying is ordering field notes or transcriptions into
categories that represent different aspects of the data.*® This research find the data
about teacher’s model in Integrated Skill. Then each of the data will classify into

several categories based on the research questions and indicator

“1 Robert C. Bogdan. Qualitative Research f Education: An Interaction to Theory and Method.( Toronto,
Toronto: 1982) p.241

“2pid., P.242

“1bid.,
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3. Description
Description is based on the observation and field notes which are to provide
the true picture of the settings and events that take place in it. So, the researcher
will describe all the data that can help the researcher to do the next step in
analyzing the data.
4. Interpreting
Interpretation is also a part of process of writing the result of a study.
Interpreting is the reflective, integrative and explanatory aspects of dealing with a
study data. Data interpretation is based heavily on the connections, common
aspects, and linkages among the data, especially the identified categories and

pattern.

* Ibid.



BAB IV
FINDING AND DISCUSSION

In this chapter, the researcher presented research findings and further discussion
related to the research questions. This research was conducted with a purpose to

identify and analyze the implementation of reflective practice in Whatsapp.
A. How participantsimplementation thereflective practice processin Whatsapp

group
In the session, the researcher shows the second finding and discusses
how the steps of reflective practice are applied. From the checklist, researchers
identified four steps built into the conversation of participants in the WhatsApp
group.

1. Describe

Describe which is applied in the discussion group includes several

problems including the following:

iwdi B2 [l al 215 8

ENGLISY CYiER

B1l44) 4o09— +61 411 283 B6...

Excuse me sir and mam

I wanmn=a ask about writing skill
Is creativity Tnclude of writing
aspect Tn writing development?

IMHO, Tn Scoring my students’
works, creativity is relative and

a bit subjective. Mayvbe t's better
to include originalityv. His/her cwn
writing will be unique, different
from others. That can also be said
creative, right?

+62 BOB—2T743—-5238

> | > o
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Participants applied to describe it as a topic "Excuse me sir and my
mother wants to ask about writing planning development including writing
skills in thpe writing aspect?' From the conversation above, it can be explained
that the questions about writing skills are included because the topics related to
the questions are in accordance with the theory of description, writing skills are
learning materia that must be understood by a teacher. That represent some
examination and possible change critical aspect of practice needing. The first
step involves description of the problem, task, or incident on which the
practitioner wishes to focus in order to improve his or her practice. from the

conversation the participants read about the problems in writing skills.

w2 O LE] el 219 B 132207

— @& ENGLISY TEACHER

+1 (Bl4) 4098354, +61 411 283 B6...

=

+62 B52 50794436

Cear all teachers, would vou
please tell me the difference
among text ong text of, and text
about

T do appreciate vour help I

+62 31 3—3e6eT-558=2
Hi, socod morning Bapak/Ibuw

would vou tell us what yvou're doing

watchina water rise hisher
toward owr school floor ==

+62 B23— 95151608
> | e

This can be seen from discussion the participants discussed the
differences in the use of text in, texts and texts about the following "Please
explain the differences between the text on, text and text about” from the

sentence above. described because participants draw problems about the use of
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text, text and text about it in accordance with the theory. A person must describe
the problem and action exactly as he sees it. The first step involves description
of the problem, task, or incident on which the practitioner wishes to focus in
order to improve his or her practice. From the theory above the participants
apply describe by discussing the problem of the teacher in teaching material
about the use of text on, text about. From these problems the participants need

solutions and answers from the participants about the problems being discussed

. Hembal ke pangaiien
g ENGLISH TEACHER
2

- &
SR o1 a1 =83 866, rez 811-22I-83I7, +62

+6HEZ 831-4Z200-61 57

| Wl.-.“l!._'c.‘lrll.-.' GoMiss Mira &
Thank vou &%

~ 62 8371-4200-67157

| Thanks., Enjoy yvour stay here. G

Certainly &= -+

Vihat do you think about §it?

Number 71 is correct

= | = = o

Participants in a discussion about student assessment "what do you
think about that (picture)? It is said to describe because according to the
theory that the participant must describe the problem, incident or question.
This is in accordance with the theory of sentences categorized questions.
Describe the problem, task incident that represents some critical aspect of

practice examination and possible change. The first step involves the problem,
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task, or incident on which the practitioner wishes to focus on order to improve
his or her From the explanation of John Peters' theory that describing applied
in the discussion is that participants give a problem in teaching about giving
student scores. The teacher needs an explanation from other participants about

the problem in giving scores to students.

Z21:53

< R ENGLISH TEACHER
G&" Admin +61 411 283 866, +6

rMe?

The other Dian. But Dian Agustini

*Bu

1 see.._.

Oh iyva, | wanna ask you a question.
Al of you

How do yvou usually teach tenses 1o
yvour students?

And one more thing ‘==

1= keep me posted formal? Can | use
it at the end of a busines=s letter?

62 B58-53I83-8989

Me7

Participants apply reflective practice by asking questions about
"How do you usualy teach tenses to your students' the sentence is
categorized as describing because according to the theory it describes the
description must contain information about the settings in this problem, about
other people involved, about events, and about roles owned by these people
and the problem solvers played in this event, and the questions contain
information for other participants. You should describe the problems and
actions exactly as he or she sees them. The description should contain

information about the settings in which the problem occurs, about other

people involved, about events, and about the roles of these people and the
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problem solvers played in these events. From the above theory can be
explained in the discussion of the participants discussing the problem
regarding the administration of tenses in the class where participants gave
problems in teaching tenses. and participants need explanation and sharing

from other participants on the topic

==

< ENGLISH TEACHER
Q;'i’ +61 411 283 866, +62 81 1-223-837, +62 ___

FPak/bu.. do yvou think that all of the
test given to iur studebts mMmust be
hots Por.... how?

Opss M Pahriadi starts to kick owut
sSorme maermbers of this WAG (S0 (ta
e - Let me live here sir. | love this
wWAG s=o much I, I T

Paks bu do yo ink that all of the test

wu thir
given to iur studebts Mmust be hots Por
how?

I think it should be combined both
lot= and hot=s,

FPalk FPahriadi Noerbek can't be
bothered. He's busy kicking out
inactive members. &=

Participants in the conversation discuss student tests "Do you think
that all the tests given to your students must be hot?' it includes a category
describing because the sentence that leads to the question relating to the
sentence of the student which includes describing is "given a test for your
students to be hot (interest)”. One should describe the problems and actions
exactly as he or she sees them. The description should contain information
about the settings in which the problem occurs, about other people involved,
about events, and about the roles of these people and the problem solvers
played in these events. From the results of the analysisin the group discussion

the participants discussed the problem regarding giving the test the purpose of
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which was the impact of giving tests to students. in the discussion group
participants need an explanation of the problem or response from other

participants on the topic.

w2 B0 M [LE .8 2% 0 1oz247%

ENGLISYI TEACYIER
+1 (814) 409—8354, +61 411 283 B6...

DCear Bapak Ibu. Could vou please
to share common expraession of
opening class. As English teacher
I rmeed it so that Ss don't get
bored as the same statement. (o=

A A

Corn't focwus on the opening
statement. Just focus on
warmer / jice—breakings varicus
opening activities., That wasw,
wowu will avtomatically (even
naturally) start the class

with a wide range of ocpening

> >

In the conversation it can be seen that the participants asked to share the
general expression of the opening class as an English teacher. In this sentence it
is explained that participants give questions about the expression of opening
class which can be categorized as describing because the sentence contains
guestions. Describe problems, assignments or events that represent some of the
critical aspects of the exercise that require examination and possible changes.
The first step involves a description of the problem, task, or event in which the
practitioner wants to focus on improving the practice. From the discussion in
the group participants discuss the topic of the problem and the opening classis

good with the aim of not getting students bored in learning. in the discussion
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participants need an explanation of ether new information or sharing

experiences on the topic of discussion.

126

< B ENGLISH TEACHER
w +65T 4711 283 866, +62 81 1-223-837, +62

Ok, | tThink | should write my full name

+6G2 A19-5S196-8506
There you oo

Quite often | Tound My beginnmner
s=tudents write numMmber=s in word= like
thi=s; 15: fiveteen, A40: fourty, SO: fivety.

vwhat do vou say?

62 BS2-47F72-3758

My students too! &

Usually, i ask therm 1o rermermiboer

Happy sweet seventean.. (teen
mean= belaszan, and ty means=s puluh)

Quite often | found My beginner studs
write Nnummibers in word s like this, 1S5

In the data it can be seen that the participants on day 18 discuss students
who make 5, 15 Fiveteen, usualy seventeen happy (teenagers mean a dozen, and
average ty). The sentence explains that many students cannot distinguish English
from 15 and 20. Therefore the topic presented is categorized as describing
because participants provide problems faced and solutions are needed from other
participants. Describe problems, assignments or events that represent severa
important aspects of the exercise. Requires inspection and possible changes. The
first step involves a description of the problem, task, or event in which the
practitioner wants to focus on improving the practice. in the discussion
participants had problems in the pursuit of writing in English. As for the problem

Is the participant get students who write English about ambiguous numbers. where
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in the discussion participants or teachers need a solution to solve the problem, of

course opinions and sharing on the topic in the group.

Peses " vatTs r
vEeLr mreav. Its haavy raining in hare

Exacusme mie PArhasirual, could wvwe wvwirite
irw Tl v et l:-y hesre, asa= PAr=s. Juslis=ar
explanation of using in here, 1T not
NocoSSary wwe usc i

- Inside a roocrmm or a building.
=tmrice. If wou mmy WSSt Srres yecres

FPere?, youre talking about =

[ L iTt= nnt nnnnnnnnn e BEw

Pr=. Julizar explanaticon

R hsirul, coulol wvwes wverites
Ffollowveed by here, o Pares_ . tolior
ratiom of wumino e Fhora, It'= raot moe
Iry thii= cam=me 1'rm i & a9 dirmen=sicomnal

It can it be seen that the participants gave the topic of discussion
about prepositions here "can we write here?' the sentence can be categorized as
described because the participant asked about the preposition. Where preposition
is English learning materia. Back to the theory of describing that every question,
problem in teaching or information that is new knowledge is the describe.
Describe the problem, task or incident that represents some examination and
possible change critical aspect of practice needing. The first step involves
description of the problem, task, or incident on which the practitioner wishes to
focus in order to improve his or her practice. In the discussion the participants
discussed the problem regarding the use of preposition in the sentence. In the
group participants need answers and explanations regarding the use of

prepositions in sentences.
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1. Analyze
Anayze that is applied in the discussion group includes severd

problems including the following:

= 27 imdi B0 [l wl 213 W 13:=10

= ) ENGLISYI TEACYIER
&é’ +1 (814) 409—8354, +61 411 283 B6...

H

&2 B—2T4>3—538 A
You canmn use rubistar te make such
rubrics for scoring

= ask = riting skill
eat Tt cl

ude of writing
I think it depends on what kind
of writing vou're referring to.
If Tt's about writing fiction, ofc
creativity is important.
But if yvou want to score student's
writimg skill then vou have to use
rubrics.

+62 B56—5590—-0850
IFf creavity is Iincluded of
eriginality, we can give score

> | > o 0P

Participants apply analysis in response to the topic "I think that is the
type of writing you mean. If it's about writing fiction, creativity is important. But
if you want to print skills, you have to use the rubric." It analyzes opinions and
responses related to the topic of discussion about writing skills. Anayze the
nature of what is described, including assumptions that support actions taken to
solve problems, ask questions, or incident. Everyone can agree on the problem
definition and solution, as people do for most math problems. From conversation
analysis with the topic of participants writing skills giving responses about
writing skills, it is said to analyze because the participants responded to the topic

in discussio
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ENGLISYI TEACYIER
+1 (814) 409—8354, +61 411 283 86...

Contex<t, please?!
+62 B52—4997—T28=2

. 21> = AHASA INGG
httpss/ S voutu.be/__ T— tTARYUJS
| LAFlls =

Context, please?!

I Just got the sentence,; sir...
translate the fexf of western
peocple below

this is the fexft abouaf culture

It can see the participant responding "I just got the sentence from the
western people below. This is the text about culture" from the sentence above
according to the theory of response analysis can be a question sentence or
sentence that support from the topic of discussion. Like for example participants
discuss text about. Anayze the nature of what is described, including
assumptions that support actions taken to solve problems, ask questions, or
incident. Everyone can agree on the problem definition and solution. in analyzing
based on the theory that participants provide assumptions, responses, or
responses to the problems being discussed. As for the response to the first
problem, the participants reported that the use of text on or text about
corresponds to the sentence or context. Thisis analyzed because participants give

answers or opinions regarding the use of text on or text about
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L womban ke panggitan

- m ENGLISH TEACHER

+617 411 283 B66, +62 81 1-223-A37, +62

Ihere was
told rme) w
Crmaxirmunry

My high school teacher s=aid that too
me to 22 she said she couldn't give

me score 9 coz if she did., | should be
the teacher instead. .

+ 62 A52-4923-92 34

VWow it's ridiculousizoo s s

62 B19-S196 B56

Based on the responses of other participants "The high school teacher
also told me, he said he could not give me data on the sample data. Score 9
because if he did, | should be ateacher.” Included in analyzing scoring student.
The nature of what is describe, includes assumptions that support actions taken
to solve problems, ask questions, or occur. Everyone can agree on the problem
definition and solution, as people do for most math problems. In the discussion
the participants gave responses on the topic of discussion where one participant
shared experiences or sharing related to the topic of discussion. Participants
apply analyze because participants give responses and assumptions in

responding to topics or problems discussed.
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Z1:53

‘%ﬁ';—g ENGLISH TEACHER

Admin, +61 411 283 866, +62 811-223-83__
+62 858-5383-8989

[ Me?

I mean ibu Dian Agustini

I just realized that we have 2
Dians here. &y

And one more thing S
| IS keep me posted formal? Can | use it a

I think it's more of a demand.
Depends on who vou're going to send
The letter or how you waord it »

Because you can say, "Keep me
Pposted!”

Or "Keep me posted, okay?"

Or "Can vou please keep me posted?”

(I:[ os o crave - - <

Based on participant response”l think it's more than just a request. It
depends on who you are sending the letter to or how you say it" discussion of
the topic and participants giving examples of sentences to other participants.
Anayze the nature of what is described, including assumptions that support
actions taken to solve problems, ask questions, or incident. Everyone can agree
on the problem definition and solution, as people do on most mathematical
problems. On applying analyze to the topic about teach tenses participants give

responses to the topic.
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S ENGLISH TEACHE
&>

+67 477 283 B66, 462 81 1-223-8C

perform b
what | exg

OFf course they will. They who take an
Engli=sh course learm English eagerly.
while the average S= do not. So the
result will be quite different

+ 62 B13-4859-5567 mengeluarkan +62
B57-Z026-6336

re2 823 31 5-1 608

Perhaps systerm in English course is
quite different from school, notably in
curiculurm M teaching Materials.

wwhiles the =
I second th

+G62 S22 -&6747-1511
]

It can be seen that the participants gave feedback on the topic of
discussion "Of course they will. Those who take English courses learn English
with enthusiasm, while the average Ssis not". From the sentence above, it was
explained that the response given by participants was related to the topic given
by other participants. In fact, one person can define the same problem quite
differently from one case to the next. Thus, an important aspect of the analysis
step is identification of why problem solvers define problems in a certain way
and explore other possible interpretations. in applying analyze participants gave
responses or responses regarding topics based on the above theory that
participants gave responses to either questions or assumptions from other

participants on the topic.
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A ENGLISYI TEACYER -
<~ :

+1 (B1l4) 409—8354, +61 411 283 B6...

Pear Bapak I1bu. Could vou please
to share common expression of
opening class. As English teacher
I need it so that Ss don't get

bored as the same statement. (o=

A A

Pon't focus on the opening
statement. Just focus on
warmer / fce—breaking3 wvariocus
opening activities. That waw,
wvou will avtomatically (even
naturally) start the class

with a2 wide range of ocpening

> > o 6P

In the data sample, the teacher can be used to increase student
enthusiasm before learning. The sentence because it is an explanation of the
topic and participants explain the opening class expression. and aso analyze the
theory which says that in analyzing the participants, according to the topic or
according to the topic. Analyzing the nature of the problem, including
assumptions that support actions taken to solve problems, ask questions, or
incident. Everyone can agree on the problem definition and solution, as people
do for most math problems. In fact, one person can define the same problem
very differently from one case to the next. in discussions with the topic of
expression opening class, other participants gave responses and responses based
on experience or only provided information about the topic, there were several
assumptions, one of which was as follows responded that in the opening class
the teacher could provide ice breakers with the aim of students not getting bored

in learning.
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ENGLISH TEACHER

+61 417 2E32 866, +62 81 1-223-837,. +62 ...

VWestermn part of Holland ... |
S=uppose . Wakakakalk

| They were just being "consistent” o

S

I Dutch they call it 'istigormahy'. e
in linguistic ternm: overgenaralization
CCrmiirmne)

Translating English straight from
bahasa Indones=sia.

Lirma = five
Limabelas = fiveteen

It can be seen that participants responded to translate English directly
from Indonesian (five = five fifteen = fifteen). Answers and explanations about
dozens of writing and dozens of each have provisions. Affirming the nature of
the problem, including assumptions that support actions taken to solve problems,
ask questions, or occur. Everyone can agree on the problem definition and
solution, as people do for most math problems. In fact, one person can define the
same problem very differently from one case to the next. in the conversation
participants gave responses based on the topic of discussion, namely participants
explained that in the problem students wrote English how the teacher's
explanation in giving explanations about the material so that students could

accept without confusion.
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R ENGLISH TEACHER
<< QP .5

ZHD 866, +6G2 B11-223-_B83F,

s rmorming. = - =r
vour area?. Its heavy raining in here

It'= rairing heswvily Phhere iry _Isrmbai”

“it'= rainieng heavily here din damibi”

Thank you RMa'arm

Thank you RMa'sm

Ay tinTie .

s A v s et S T s T e T S
ABNGEWFRTah-F/APuUtm__source
ig_=hare sheetfSigshid=ag&i1tyw... § 2

ThTKE === - o &

The response in the conversation "heavy rain here in Jambi". The
sentence of other participants regarding the preposition where participants
gave examples of using preposition. thus the sentences can be stronger. b.
Analyze the nature of what is described, including assumptions that support
the actions taken to solve the problem, ask, or incident. Everyone can agree
on the problem definition and its solution, as people do on most math
problems. In fact, one person may define similar problems quite differently
from one case to the next. based on the above theory can be applied in a
discussion group where other participants give assumptions or assumptions
about the main problem in this case the topic is the use of preposition. Other
participants gave an example in using the preposition. This is in accordance

with Peter's theory.
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2. Theorize
Theorize that is applied in the discussion group includes several

problems including the following:

w2y B0 Lal] a0l 203 B 1.3:z11

ENGLISYI TEACYIER
+1 (B14g) 4092—8B354, +61 411 283 B

=

+62 A56—5592920— 07

+62 B93— 274353223
httpz/rubistar.dteachers.org/,
inde=x_php

Thank vow mam

+&2 BOB 2743538

You krnow wvour students better
tharn us. I believe; vou camn decide
whether the creativity can be
inrcluded in scorinas ruabrics.

But becareful with vour ocwn
definitiomn about creativitw. Is it
the conternt or the lay ocut?

rez BS6—S590—0a350
I mean in creativity of content of
writimg mam

o2 ASR _Tda = _0oS 59

= | > o

In the discussion the participants discussed the rubric suggesting the
scores of students suggested using the rubric. "Y ou know your students are better
than us. | believe that can be included in the assessment rubric." From the
conversation it is in accordance with theoretical theory which contains
statements that convince participants to solve problems. Theory about alternative
ways to approach problems, tasks, or events. This analysisis designed to sort out
the actual beliefs, rules, and motives that guide a person's practice in relation to a
particular problem. in the discussion the participants applied the theorize as one

of the reflective practice processes where based on the above theory it was
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explained that participants gave responses in the form of experience-based
suggestions. in the topics discussed the participants suggested that teachers use

rubric in assessing students writing skill creativity.

e B0 [F] 0l 2315, H 13207

= = ENGLISYI TEACYIER =
%‘;’ +1 (B14) 90928354, +61 4171 282 Be... =

this s the fex<t abfouf culture

tomorrow we will transiate the
fexx<t or culture

L1l be asrateful € I can gset the
reference related to the use of

of, ong and about _I_ _1_

+62 BS2-SoT9 94436

I Just got the sentence, Siva..
transilate the fex<f of western
pecple baelows

Tex<t omn and tex<t about are jJust
the same Tmn meanina.

Tex<t of referring to possession,
SJust ltke yvouwur book = the book of
AAOLAY S,

= > o 6

It can be seen that the participants explain “Text on and text about are
just the same in meaning. Text of referring to possession just like your book=
the book of yours” while categorized as theorize because in the sentence the
participant gives a detailed explanation, the meaning is that the participant
gives an example in order to convince other participants. Theorize about
alternative ways to approach the problem, task, or incident. The analysisstep is
designed to sort out actual beliefs, rules, and motives that guide one’s practice

with respect to a particular problem.
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Tt HKemball ke panggilan

< @%@ ENGLISH TEACHER

+617 411 283 A66, +62 81 1-223-A3A 7, +€

*TReasSons
I don't how to deal with it

VWould yvou give me a suggestion? (=

+62 858-0004-0087

Weould you give me a suggestion? &

My suggestion vou should give vour
private studeaent a Mmotivation and Mmeeaet

the teacher &y &o &y or sending wa
message. ]

T T h T BT P S e e e et

It can be seen sentences from other participants regarding the topic "My
suggestion you should give your private student a motivation and meet the
teacher or send WA messenger” this sentence is theorize category because
participants give suggestions in order to strengthen the opinions given so that
other participants are faster get a conclusion. Theorize about alternative ways to
approach the problem, task, or incident. The analysis step is designed to sort out
actual beliefs, rules, and motives that guide one’s practice with respect to a

particular problem.

=1:5a

c @t ENGLISH TEACHER
- Adrmin, 61 411 TO3 866, 62 F

62 A1I-2HFS-O0=S93

I give samples or take thhaeir owven
sentences=s when we r talking. then
explain.

62 B56-SS25-7258 .
ai -
sentaenc - v
< >

Do you mention the term of tensoas?

—EZ 212 - 2ETSE-0203

g

+ 62 BSB-SIBI-BSODBS

T —
e e — e —
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This can be seen from other participants on the topic "1 give examples of
their own sentences when we talk then explain®. An aternative method of
approaching problems, tasks, or events. The analytical step is designed to sort out
the real beliefs, rules, and motives that guide a person's practice in relation to a
particular problem. in the discussion participants applied the theory as a
reflective practice process. based on the theory above the participants gave an
aternative theorize in solving the problem wherein in theorize the researcher
focused on the participants giving advice. in the group as for the advice given,
namely the teacher in explaining can give an example and then explained with

the aim that students can better understand the learning material.

=2:36 P S S| U

< ENGLISH TEACHER
m +61 411 283 B66. +62 811-2

23-837,

I think as a teacher we have to
exxplain to our students why they neaed
to learmn English v .

I think as a teacher we have to explain
to our students why they need 1o learmn
English
I second you bu... At a very first
meeating, after telling the rules /s
contract of the class | usually tell My
students about Many advantages of
learming Engli=s=h to motivate thherm.

From 2009 until now 've tried to
influence My senior high to be aware
that they neaed to know this language.
Thanks God now some of them have
achievermnent in English compeaetition.

I am alad 1o hear that

Based on the conversation in the group as follows "From 2009 until now |
have tried to influence my seniors to realize that they need to know this

language” in that sentence participants provided experiences that gained new
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knowledge for other participants, sentences categorized as theorizing are about
high seniors to readlize that they need to know this language. Through that step,
the problem solver should have exposed much of his or her current theory about
the actions involved. The result is not intended to be a formal theory in the
scholarly sense, but it is enough to reveal how one thinks about what he or she
does. From the theory the participants gave suggestions based on their
experience with the reason that they could give direction from problems in the

class, namely about learning material.

o Y

w2y OO M [ ol 2430 102438

< = ENGLISY TEACHER
g +1 (814) 409-82354, +61 411 233 B6...

+62 B12—-317T2—273

Pon't focus on the opening
statement. Just focus on warmer /
ice—breaking; various opening

Arny resource sir?
Hehehehehe ... For ice
breaking cce

+62 823—9515-1608

+62 Bl2—31T2—273

Any rescurce siry

Hehehehehe ... For fice breaking ...

Lots of fce breakers on yvoutube..
Just simply type “"games and ifce
breaking in the classrocom™, then
U'll see lots of videos

Based on the conversations in the group as follows "lots of ice breakers
on youtube just just type in" games and ice breakers in the class "then you all
see lots of videos'. Theorizing about aternative ways to approach problems,

assignments, or incidents The analytical step is designed to sort out the actual
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beliefs, rules, and motives that guide a person's practice with respect to a
particular problem. Through that step, problem solvers should have explained
most of his current theories about the actions involved. From the problems in
the opening class, other participants gave suggestions to use ice breaking as an
aternative in reducing students boredom in learning by finding other

information in social media, one of them videos youtube.

14:27 - i AF _u

< w ENGLISH TEACHER =

+561 411 2832 866, +62 81 1-22C

Limabelas = fiveteen

+62 811-5S031-395
Even some English teachers do that. too.

Yep. You're right., Imn vour opinion,
what is the cause that makes this
such kind of common error,. especially
for English teacher?

Transiating English stralght from bahasa
Nndonesia.

I think the answer of my question is
thi= one. Thanks M=, Julie. .5 &5

+62 8117-5S031-395
- 3>

Yep. Y right. In your opinion, what
th e that makes this such kind
of common errorn. especially Tor Enalish
I think ... they just forgot it (==

> S o

Based on the conversations in the group as follows "Y ep you areright ...
what do you think causes this kind of common mistake, especially for English
teachers'. Theory about aternative ways to approach problems, tasks, or events.
This analysis is designed to sort out the actual beliefs, rules, and motives that
guide a person's practice in relation to a particular problem. Through this step,

the problem solver must be presented in his current theory of the actions
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involved. In the conversation in the group, other participants gave suggestions
in accordance with the above theory where participants were generally wrong in
the examination, but the teacher would better explain the material taught in

more detail. .

15:a

< @ ENGLISH TEACHER

+61 411 283 866, +62 811-223-837, +62 ..

I read it someawhere that in here does
exist 13

It s A v i

LE =
SBNnGwiFRMTgl =3
| =ig_=hare . _mheoct&ig=h ac1tyy..

Some Americans =still do say “it's
raining cats and dog=", but thhey' re

mostly older people. The Briti=sh hawve
=top saying it a long time ago. So |
guess this idiom has died out.

! I read it somewhoere that in here doos
i =T

It does. You can say “it's hot in here",
indicating you're in a roorm and it's hot

inside of it.

= | S E’ o

Theorizing in conversation "Yes, you can say it's hot here which
shows that you are in a room and it's hot inside". Theorizing about alternative
ways to approach problems, tasks, or incidents. The analytical step is designed
to sort out the actual beliefs, rules, and motives that guide a person's practice in
relation to a particular problem. Through that step, problem solvers should
have revealed most of their current theories about the actions involved ...
Punishimient can be categorized as a theory because participants provide advice

on use for but only es suggestions but perticipents give reasons for the
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statement, and other reasons include theorizing is because participants give

advice, give advice in discussions including theories of theorizing.

. Act

Act that is applied in the discussion group includes several problems

including the following:

= w ENGLISH TEACHER

Admin, +67 477 283 866, +62 81 1-223-83 ...

rMe?
The other Dian. But Dian Agu=stini
e
*Bu
1 see___.
Oh iva, | wanna ask you a question.
Al of you

Howw do yvou usually teach tenses 1o
your students?

And one more thing ==

Is keep e posted formal? Can | use
it at the end of a business letter?

62 BS8-5383-8989

Me?

I rrsenzars ibais Miizars Acssestiri

= &

Act on discussion is about writing an assessment rubric "IMHO,
in judging my students working, creativity is relative and somewhat subjective. It
might be better to include it initially. Act on the basis of the theory. There are at
least three reasons for taking action. First of al, the purpose of this whole effort
IS to improve practice. Second, action serves as a test of the theory developed in

the third step. Third, the action itself can become the subject of further reflection
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and analysis. The process is thus like a spiral; each step offers an opportunity for
reflection and a chance to return to earlier steps for deeper analysis The writing
itself will be unique, different from the others. It can also be said crestive, right?
"From the sentence given, the participant explained that the point of creativity in
writing is writing that is unique and different from the others. In scoring rubrics
it is subjective in assessing students. So, you can say the act category because in
the delivery, the statement is the point of the opinions and suggestions from other

participants.

md: 03 [all .l 21 W 13207

= = ENGLISY TEACHER
L3 +1 (814) 409—-23354, +61 411 283 86...

+62 BS52—-50T9—44326

L'll be grateful if I can get the
reference related to the use of of,
on, and about I I,

Mo specific reference. t's =
common function of the words:z On
» about.and of. Just consult with
2 commeon dictionary especially
those with complete mnotes on
usage: Longman and Oxford will
do it well.

+62 B52-50T9—-4436

Thanks a million, sir..

=) <>

From conversations about text on, text of and text about that sentence can
be used as a conclusion because the participant gave a detailed explanation on
the topic "There is no specific reference. Act on the basis of the theory. There are
at least three reasons for taking action. First of al, the purpose of this whole

effort is to improve practice. Second, action serves as a test of the theory
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developed in the third step. Third, the action itself can become the subject of
further reflection and analysis. The process is thus like a spiral; each step offers
an opportunity for reflection and a chance to return to earlier steps for deeper
anaysis. This is a general function of the word: on, from and about only
consulting general dictionaries especially those with a complete record of use

"means that general use can be overridden by context.

& Kembali ke panggilan

3 ENGLISH TEACHER
<&lp

+61 4171 283 866, +62 811-223-837, +62 ...

iy purwanto

+62 819-5196-856

It needs lots of explanation to get
students understand those puns&e

You are right.
And it's good for students with wider
length of vocabulary ... | guess

+62 812-3172-278 mikihartono290478

They have 2/3 teacher who teach
English.. but none of them are graduated
from English Major

Stay away from this kind of school ...
It sucks and never thinks about the
process, focusses on impossible
result

+62 BAEAR-E525_-7258 ~Retno Dian F

From the conversation "Stay away from this kind of school. It sucks and
never thinks about the process, focuses on impossible results. Acts on the basis of
theory. There are at least three reasons for taking action. First of all, the goal of al
these efforts is to improve practice. the theory test action is developed in step 3.
Third, the action itself can be subject to further reflection and anaysis, the process
is like a spiral, each step offers an opportunity for reflection and steps for deeper

analysis, based on the theory above the participants in the group apply act as one
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of the processes in reflective practice where participants provide conclusions and

solutions to the discussion.

ENGLISH TEACHER

Admin, +61 411 283 866, +62 2811-223-83

o
| well, it can't be helped. We are teacher:

Teachers are models for their
students

I remember being a student, when
access to self-learning sources
was so limited, | took everything
that my teacher said as correct.
Being "grammar-conscious/salert”
will prevent us from Mmisleading our
students. I

Of course, you
Write “Please keep me informed
abouts concerning. . " if you don't
know well the recipient of the letter
(not a close friend).

It can be seen that the participants. gave ‘.‘T.eacher are models for their
students. | remember being a student when access to self- learning sources was
so limited. | took everything that my teacher said as correct” The teacher is a
model for their students. | remember being a student when access to
independent learning resources was very limited. Act on the basis of the theory.
There are at least three reasons for taking action. First of al, the purpose of this
whole effort is to improve practice. Second, action serves as atest of the theory
developed in the third step. Third, the action itself can become the subject of
further reflection and analysis. The processis thus like a spiral; each step offers
an opportunity for reflection and a chance to return to earlier steps for deeper
analysis. | took everything my teacher said was the right one "the point here is

so how the pursuit received by students all depends on how the teacher gives
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lessons. so this is categorized as an act because the sentence gives points from

the topic of discussion .

2 2 Ll al €

ENGLISH TEACHER
+61 411 283 866, +62 811-223-837, +62 ...

+62 852-6747-1511 Khairul Anwar
+62 823-9515-1608
Perhaps system in English course is
quite different from school, notably in
curiculum n teaching materials.

And also in An English course, We
manage only a few Ss in a small
class not as big class as at the
school.

I manage an English course, and in
my English course the class is only
10Ss max. y

The students at school learn Fnalish

Participants apply the action sentence” We also manage several classes
not as a swamp class like at school. "As well as large classes. Act on the basis
of theory. There are at least three reasons for taking action. First of al, the
overal goal of this effort is to improve practice, second, the theory test action
is developed in step three, Third, the action itself can be subjected to reflection
and further analysis of the spiral, each step offers an opportunity for reflection
and steps for deeper analysis, based on the theory the other participants give

conclusions and the solution to the discussion in the topic.
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= ENGLISHY TEACYHER =
w +1 (814) 409—-8354, +61 411 283 86... =z

+62 Bl2—-31T2—-27T73

Lots of ice breakers on voutube..
Just simply tyupe "games and ice

+62 323—-9515—-1603
breaking in the classrocoem’; then Ul

I krmow that My ...
Mavbe vou have many different
kinds of fce breaker ....

r62 B5T—555 S1E" . No, Stan
https:z//voutu.be/
GOoOvricoUDhRpKEA

el = Gt

Pon't focus on the opening

@ | > o 6P

Participants apply basic theoretical actions. "Acting on the sentence” |
know that there are many reasons for taking action. Acting on the basis of
theory. There are at least three reasons for taking action. First of all, the goal of
al these efforts is to improve practice. Second, the theory test action was
developed in the third step. Third, the action itself can be subject to further
reflection and analysis. The process is like a spiral; each step offers
opportunities for reflection and steps for deeper anaysis. based on the
discussion on the topic the participants gave conclusions from the results of the

discussion conclusion or act that is applied in accordance with the theory above.
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That's right. IT's too reluctant to ope
or read the sources. o

+62 B117-S031-395

Fortunately, not in My school. Otherwise |
will fire them. &
P
N
273
Fortunately, not in my school. Otherwise |
will fire them e

There are some in my school, but not
for this one pak Pahriadi. It is about
simple grammar like subject verb
aggreement.

+62 811-5031-395

Fortunately, not in my school. Otherwise |

> | > O o

Participants applied the action in discussions such as for the sentence
"There are some in my school, but not for the one pak pahriadi. It is about
simple grammar like subject verb agreement”. Act on the basis of the theory.
There are at |east three reasons for taking action. First of all, the purpose of this
whole effort is to improve practice. Second, action serves as atest of the theory
developed in the third step. Third, the action itself can become the subject of
further reflection and analysis. The processisthuslike a spiral; each step offers
an opportunity for reflection and a chance to return to earlier steps for deeper

analysis.
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Excuse e P‘JPr Khairul, could vwe write

iry II svwerdd by here. a= RMr=_Juliar

e | ity using in here, ITs Not Nac

I reeasd it sormevwhere thiat imn here doe =
escist .

NI S A v inStaorarn ..”..-'“
SBNGwFRtO -/ Putrm_=so
g_share_sheetZigshid l.]lvv -

Sorme Aamerican=s Still do say "“it's
rafrning cats and dogs" but they're

o stiy nldnr pr‘npln The British have
Stop Soayinog = long tirme: ago. So |
Gue == tl'uia |d|°|1'\ has died out.

e=zacd It Sormevwhere thost i here dc
eimt
It does. You can say TS ot i Pere”
imndicating you're imn e roorm and .tE |'\Dt
imnside of it.

Based discussion participants give a statement in the form of
conclusions "Some Americans still do say raining café and dogs. But they are
mostly older people. The britist have stop saying it along time ago. So | guess
the isiom has died out”. Act on the basis of the theory. There are at least three
reasons for taking action. First of al, the purpose of this whole effort is to
improve practice. Second, action serves as atest of the theory developed in the
third step. Third, the action itself can become the subject of further reflection
and analysis. The process is thus like a spiral; each step offers an opportunity
for reflection and a chance to return to earlier steps for deeper analysis.

B. What kind of reflection done by teacher english as a foreign language in
WhatsApp

Based on schon's theory there are two types of reflection, reflection in

action and reflection on action. In the discussion in WhasApp group online

discussion there are several issues discussed in the discussion, namely the first,
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the topic of writing skills where participants discuss about the assessment in the
writing skill creativity there are responses, suggestions and solutions from
discussions with the topic.

Based on the analysis of the discussion, the researcher relates to Schon's
theory of type reflection, which is reflection on action, which involves reflecting
on how to develop after the event on action, thinking back on what we do in
order to discover how we know in action. because during the discussion the
participants applied reflective practice steps to the discussion in accordance with
reflection on action where based on the explanation of reflection on action there
was a routine in sharing both problems or questions. while reflection in action
involves using analysis of observation, listening and touch "feel" to the solve
problem. It therefore sounds like reasoning where reflection is a problem

solving view of the practitioners, values and beliefs.



CHAPTERYV

CONCLUSION AND SUGGESTION

After analyzing and interpreting the data, in this chapter the conclusion and
suggestion as the last part of the research. The conclusion below is the answer of the
research question while the suggestion is intended to give information to the readers

who areinterest in doing further research in this area.

A. CONCLUSION
Based on the finding and discussion in previous chapter, the conclusions
are:

In the application of the reflective practice process the use of describe
tends to be used more often but the topics discussed do not lead to teaching
problems but tend to be more to share knowledge and experience in the
education world. In discussing the participants usualy do not directly give the
talk but the participants often say "hello" or "how do you think about a picture”
to attract responses from other participants.

In the process of analyzing, the participants gave a lot of opinions and
responses from each topic or question that was asked, even participants till
discussed the previous topics or just responded. In analyze the peseta tends to
give aresponse or opinion based on experience or just as an opinion from each

participants.
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In appea to theorize, the participants gave fewer suggestions to other
participants because they gave more opinions and responses in the discussion.
Thelast in act, the act process discussion is not used much because of the many
responses and opinions from other participants there is not much that can be
used as a solution for the topic being discussed. As for other reasons, there are
not many problems that are discussed, but only a sharing and sharing of
experiences and knowledge

In the application of reflective practices in the group there are two types
of reflection that are carried out in the group participant namely reflection in
action and reflection on action. From the results of the eight discussion with
thirty different topics it can be concluded that participants in the English
Teacher group Whatsapp uses the type of reflection on action with various
reasons and evidence from table 4.

B. SUGGESTIONS
After analyzing the script conversation in Whatsapp group English Teacher, the
researcher would like to give some suggestion which may be useful for:

1. Teacher

For teachers, they must be smart and sensitive in relation to understanding
teaching in language learning because with the presence of groups can be a source

of knowledge and information from various experiences.
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2. English Tadris Study Program
For the English tadris study program, with the Whasaap English Teacher
group can be used as inspiration to create a special English tadris study program
as a forum to actively distribute information both knowledge and experience

related to education.
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rubrics, 03216

+62 356—5590-0850
If creavity is included of
originality, we can give score

~Posyida_Rose




ENGLISH TEACHER
W .1 (314) 409-8354, +61 411 283 86...

+62 856-5590-0850

If creavity is included of
originality, we can give score
based on their developing writing
or grammar too? 08:16

~Posyida_Rose

+62 856-5590-0850

+62 398-2743-533

You can use rubistar to make such
rubrics for scoring

~Posyida_PRose

What is rubistar? 08217

Do you have some references
about rubistar? 08:117

+62 898-2743-538

https//rubistar.4teachers.org/
index.php 08:19

~Dian Agustini

| Sust click £, o510

O

ENGLISH TEACHER
W .1 (814) 409-8354, +61 411 283 86...

+62 856-5590-0850 ~Posyida_Rose

+62 352—-4772-3758

I think it depends on what kind of
writing you're referring to, If it's
about writing fiction, ofc creativity

Yes mam, | know it

I just wanna find about writing
aspect in diary writing...

Last time | read in one thesis or
Journal , CMIIW

It mentioned that creativity
include students writing aspect
So, 1 ask in this group to more
Clari{-y abou‘& that. 08:21

+62 856-5590-0850

+62 898-2743-538
https//rubistar.4teachers.org/

~Posyida_Pose

< &P

+62 B13-2575-0293

~Yussie lan Lintang

+62 B56-5525-7258

How do you usually teach tenses to your

students?
| give samples or take their own
sentences when we r talking, then
explain. 10.42

+62 B56-5525-7258 ~Retno Dian Purwadhi..

+62 813-2575-0293
| give samples or take their own
sentences when we r talking, then

explain.
Do you mention the term of tenses?
10.42
+62 813-2575-0293 ~Yussie lan Lintang
Yes 10.46

+62 858-5383-8989 ~solihinagyl

p -
D
D

= &0 | <

«

wii B Lal g
ENGLISH TEACHER

May be it can help mom...
og:217

+62 856-5590-0850 ~Posyida_Rose

+62 398-2743-538

Talking about content as Pak
@Makhriffansyah said, it can lead to
subjective scoring.

Ah, yes mam
Igetit
Thank you

+62 856-5590-0850 ~Posyida_Rose

+62 312-7735-17117
21 May be it can help mom...
Thankyou mam

+62 898-2743-538 ~Dian Agustini

+H2 A12-"1735-17117




ENGLISH TEACHER
+1 (814) 409-8354, +61 411 233 36...

(I

May be it can help mom...

08:27
+62 356—-5590-0850 ~Rosyida_Rose

+62 3983-2743-533

Talking about content as Pak
@Makhriffansyah said, it can lead to
subjective Scor?ne.

> O

<« &M ENGLISH TEACHER
Y 1 (314) 409-8354, +61 411 233 Se...

+62 856-5590-0850 ~Rosyida_Rose

+62 898-2743-533

Talking about content as Pak
@Makhriffansyah said, it can lead to
subjective scoring.

Ah, yes mam
Igetit
Thank you

+62 856—-5590-0850 ~Rosyida_PRose

+62 812-T7735-1717
21 May be it can help mom...

Thankyou mam

+62 898-2743-538 ~Dian Agustini

+62 312-7735-1717
21 May be it can help mom...

] ] 1]

B3 o L T Y
ENGLISH TEACHER

+1 (814) 409-8354, +61 411 2

~Learn English w...
+62 398-4944-972
Why Mr, Solihin left WAG?

I was surprised to see he left this

morning. 08:32

~Learn English w...

+62 312-T735-1717
21 May be it can help mom...

€€

08232

~Learn English w...

+62 398-2743-5328

http://rubistar.4teachers.org/
index.php

Yo

+62 852-4772-3758 ~Putri Ramada Y...

I was surprised to see he left this
morning.

Really? I didn't notice

08:33

+62 812-3172-2178 ~mikihartono290473

+62 312-7735-1717
21 May be it can help mom...
How about diction (word choices)?
08:34
+62 856-5590-0850 ~Posyida_Rose
Maybe, there is something wrong

with his handphone? 08234

~Learn English w...




Checklist Analysis (Based On Steps of Reflective Practice)

Tablel.1

Steps Of

Reflective Indicators Sub indicators Exist th Exple
Practice Exist
Describe Describe the | 1. Participant should [a. Participant  shares (Rostida_Ros
problem, task or describe the problem and (describe) his v Zibrostnd Tv?:::\
incident that actions exactly as he or problem in teaching creativity incl
represent  some she feel experienced. The process gse\p/?elcf)pmenti?
critical aspect of description should contain
practice needing information  about the
examination and setting in  which the|b. Other participant y
possible change problem occurred, about record his thought and
other people involved, feelings related to the
about events, and about problem
the roles these people and
the problem solver played
in these events.
2. Other participant record
his thought and feeling
related to each element of
the description.
Analyze Analyze the | 3. Participants define or |a Participant writes his (Putri Ra
nature of what is identify together about the opinion on the issues v i)tf depinv?“
described, issues that are the topic of being discussed. ref_erring t
including the discussion. \(/:\;relgt?\%ty
assumptions that (4. Participants must then But if you
support the describe each of the f;]i?]en;;su
actions taken to reasons because every |b. There is a reciprocal rubrics




solve

the

problem, ask, or

incident

reason given is analyzed,
and the results of this
analysis are analyzed, and

SO 0N,

response from each

discussion.

W

(Rosyida_
creavity i
originality
score  ba:
devel oping
grammar t
What isru
Yes manr
just wanr
writing &
writing. L
in one the
that crea
students w

Theorize

Theorize

about

aternative ways

to approach the

problem, task, or

incident

Participants speculate about
problem solving or topics
discussed. Each opinion can

be used as atheory to apply.

Participant give input
or suggestions to

solve problems.

(Dian Agus
your stude
us. | bdli
decide
creativity
included
rubrics. B
with your
about crez
content or
You can |
make suc
scoring

Act

Act on the basis

of the theory

Each person take action to

overcome problems.

Participants take other
participant’s  solutions
from to solve the

problem assumptions.

(Makhriffans
scoring my st
creativity isre
bit subjective.
better to inclu
His/ her own
unique, differ:
others. That ¢
creative, right
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